
Combined  
Committee of the Whole 

& City Council 
Meeting Agenda 
January 27, 2026 

6:00 PM 
Bentonville City Hall 

*If you would like to attend virtually, please register at the following link by 4:00 p.m. on
January 27, 2026: Registration Link.

Council Questions/Discussion Concerning the Business Meeting 
Call to Order 
Pledge of Allegiance 
Moment of Silence 
Roll Call 
Approval of Minutes: January 13, 2026 

I. Committee of the Whole
1. Impact Fee Discussion Informational  

2. Consent Agenda Discussion Informational  

II. New Business - Public Comment to be Heard with Agenda Item
1. Little Sugar Creek Follow Up Informational 

Informational Presentation regarding Little Sugar Creek Dam Removal and 
Stream Restoration Project.  

2. Bentonville Water Utilities Overarching
Capital Improvement Plan (CIP) 
Presentation  

Informational 

The Bentonville Water Utilities Overarching Capital Improvement Plan (CIP) will provide a 
long-term growth and replacement plan with associated costs for all utility infrastructure and 
assets. Development of the Overarching CIP is funded by a 2024 Wastewater Improvement 
Grant. No additional budget action is required at this time.  

3. Ordinance for a Waiver of Bid to
Purchase Police Uniforms and 
Equipment from Galls, LLC  

Ordinance* 

Ordinance authorizing the Mayor and City Clerk to enter into an agreement with Galls, LLC 
in Springdale, Arkansas, for the purchase of police uniforms and equipment, and waiving the 
requirement for competitive bidding. No budget adjustment is needed. 

Revised Agenda:
New Business Item 6 correction
New Business Item 13 added
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4. Ordinance for a Waiver of Bid to
Purchase Ten (10) Police Department
Vehicles with Upfitting

Ordinance* 

An Ordinance authorizing an agreement with Superior Automotive Group, and competitive 
bid waiver, to purchase five (5) Chevrolet Tahoes PPV 2WD and five (5) Dodge Durango 
PPV AWD police vehicles as equipped with upfitting. No budget adjustment is needed. 

5. Ordinance Requesting a Waiver of Bid
for Medical Supplies for Paramedic
Ambulances

Ordinance* 

Ordinance Requesting a Waiver of Bid for various purchases of medical supplies and 
medications for the ambulance service from the vendors listed below.  No budget 
adjustment is needed.  

6. Ordinance Requesting a Waiver of Bid
for a Rigaku Icon-X, Raman Analyzer

Ordinance* 

Approval of an Ordinance to waive competitive bidding for a Rigaku Icon-X, Raman analyzer 
for liquid and solid identification.  No budget adjustment is needed. 

7. Ordinance Requesting a Waiver of Bid
for Heavy Rescue Stabilization
Equipment

Ordinance* 

Approval of an Ordinance to waive competitive bidding to purchase Res-Q Jack Heavy 
Rescue Stabilization Equipment from Dixie Rescue Solutions.  No budget adjustment is 
needed. 

8. Resolution Approving a Change Order
Authorizing An Amended Agreement
with GTS, Inc.

Resolution 

Change Order, in the amount of $11,214.81, to GTS,Inc. for additional geotechnical services 
at the Bentonville Adult Recreation Center.  No budget adjustment is needed. 

9. Resolution Approving the Purchase of
Furniture, Shelving & Lockers for New
Parks Maintenance Facility

Resolution 

Resolution authorizing the Mayor to enter into an agreement with Moser, in the amount of 
$175,019.66, for the purchase of furniture, shelving, and lockers for the New Parks 
Maintenance Building through the TIPS Contract ID #240301.  No budget adjustment is 
needed. 

10. Resolution to Enter into an Agreement
with P & K Equipment to Purchase a
Terrain Cut Mower

Resolution 

Resolution authorizing the Mayor to enter into an agreement with P&K Equipment, in the 
amount of $101,922.62, to purchase one (1) John Deere 9009A Terrain Cut mower for the 
Parks and Recreation Maintenance.  No budget adjustment is needed. 

11. Ordinance Approving 2026 Public
Transit Agreement with Ozark Regional
Transit Service

Ordinance* 

Ordinance allowing the approval of an agreement with Ozark Regional Transit Service in the 
amount of $700,327.00 to provide transit service to Bentonville citizens for the 2026 
calendar year and waiving the requirement of competitive bidding.  No budget adjustment is 
needed. 

Page 2 of 180



  12. Resolution Accepting Offer of Financial 
Assistance from Arkansas Department 
of Agriculture  

Resolution 

 
    Staff is requesting approval of a resolution authorizing the Mayor & City Clerk to accept an 

offer of financial assistance from Arkansas Department of Agriculture in the form of a loan in 
the amount up to  $8,733,449.00, and a loan with principal forgiveness in the amount of up 
to $887,911.00, from the Drinking Water State Revolving Loan fund.  These funds are to be 
used for the 48" supply water transmission project or Water Master Plan Project 1. No 
budget adjustment is needed. 

  13. Meeting Procedures Resolution  Resolution  
    Amended Resolution for meeting procedures.  No budget adjustment is needed. 
III. Utility Board 
  1. Resolution to Award IFB-25-84 for Water 

Main Repair Materials  
Resolution 

 
    Resolution awarding Bid IFB-25-84 to NW Arkansas Winwater and Consolidated Pipe in a 

total amount of $89,196.00 for Water Main Repair Materials.  Utility Board approved 4-0.  No 
budget adjustment is needed. 

  2. Resolution to Enter into an Agreement 
with Procore for Project Management 
Software  

Resolution 

 
    Resolution authorizing the Mayor and City Clerk to enter into an agreement with Procore for 

Capital Improvement Project Management Software as a result of their submission to the 
City's Request for Proposal (RFP)-25-65. This will be a three-year contract totaling 
$511,218.80 which includes a one time implementation fee of $49,250.00. This agreement 
provides the use of the software with a total construction value of $300 million to be used 
over the three-year contract.  Utility Board approved 5-0.  No budget adjustment is needed. 

IV. Planning 
  1. Property Line Adjustment - Lot 18, Block 1 of 

Lincoln and Rice Addition - 612 Northeast 2nd 
Street (PLA25-0037) 

Ordinance* 

 
     

 The Planning Commission voted 7-0, recommending approval. 
 
An Ordinance Accepting A Property Line Adjustment Of West 1/2 Of Lot 4 And East 1/2 Of 
Lot 5, Block 1, Lincoln And Rice Addition Creating New Lot 18, Block 1 Of Lincoln And Rice 
Addition To The City Of Bentonville, Arkansas; And For Other Purposes. 

  2. Lot Split - Lots 1 & 2 of Danielle's Place - 5927 
Southwest Barron Road (LS25-0037) 

Ordinance* 
 
     

 The Planning Commission voted 7-0, recommending approval. 
 
An Ordinance Accepting A Lot Split Of Parcel Number 01-07964-060 Creating New Lots 1 
And 2 Of Danielle's Place To The City Of Bentonville, Arkansas; And For Other Purposes. 

V. Other Business/Announcements/Comments 
  Adjournment 
  Public Comments Concerning Matters of City Related Business 
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Bid Award Change Order
Budget Adjustment      Waiver of Bid Emergency Clause

Ordinance Resolution 

$ $
Expense Revenue 

$ $
Expense Revenue 

$ $
Expense Revenue 

$ $
Expense Revenue 

Title, Recommendation & Justification 

Additional 
Comments for 
Consideration 
(Optional): 

Informational      Enter into an Agreement 
Recognizing Funds 

Informational

Action 
Recommendation & 
Justification: 

Item Type (Check all that apply)

City of Bentonville, Arkansas Agenda Item Form 

Council Meeting Date: 
Phone: For Department(s): 

Submitted By: 
Item Details

Email: 

Title: 

Account Number (ORG-OBJECT)

Account Number (ORG-OBJECT)

Account Number (ORG-OBJECT)

Budget Adjustment (to be completed by Finance when applicable) 
     YES        NO       ITEM HAS NO COST     OTHER:________________________________Is this Item Budgeted? 

Budget Impact 
Amount for Approval: $

Budget Impact Notes for Consideration (Optional): 

Fund(s) Impacted     
(check all that apply)         General Fund       Utility Fund        Street Fund      Other(s):_________________________________________

Account Description 

Account Description

Account Description 

Account Description Account Number (ORG-OBJECT)

www.bentonvillear.com 
City of Bentonville, Arkansas

City Hall 
305 SW A Street Bentonville, AR 72712

Please Recycle! 

Appointment
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Bid Award Change Order
Budget Adjustment      Waiver of Bid Emergency Clause

Ordinance Resolution 

$ $
Expense Revenue 

$ $
Expense Revenue 

$ $
Expense Revenue 

$ $
Expense Revenue 

Title, Recommendation & Justification 

Additional 
Comments for 
Consideration 
(Optional): 

Informational      Enter into an Agreement 
Recognizing Funds 

Informational

Action 
Recommendation & 
Justification: 

Item Type (Check all that apply)

City of Bentonville, Arkansas Agenda Item Form 

Council Meeting Date: 
Phone: For Department(s): 

Submitted By: 
Item Details

Email: 

Title: 

Account Number (ORG-OBJECT)

Account Number (ORG-OBJECT)

Account Number (ORG-OBJECT)

Budget Adjustment (to be completed by Finance when applicable) 
     YES        NO       ITEM HAS NO COST     OTHER:________________________________Is this Item Budgeted? 

Budget Impact 
Amount for Approval: $

Budget Impact Notes for Consideration (Optional): 

Fund(s) Impacted     
(check all that apply)         General Fund       Utility Fund        Street Fund      Other(s):_________________________________________

Account Description 

Account Description

Account Description 

Account Description Account Number (ORG-OBJECT)

www.bentonvillear.com 
City of Bentonville, Arkansas

City Hall 
305 SW A Street Bentonville, AR 72712

Please Recycle! 
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Bid Award Change Order
Budget Adjustment      Waiver of Bid Emergency Clause

Ordinance Resolution 

$ $
Expense Revenue 

$ $
Expense Revenue 

$ $
Expense Revenue 

$ $
Expense Revenue 

Title, Recommendation & Justification 

Additional 
Comments for 
Consideration 
(Optional): 

Informational      Enter into an Agreement 
Recognizing Funds 

Informational

Action 
Recommendation & 
Justification: 

Item Type (Check all that apply)

City of Bentonville, Arkansas Agenda Item Form 

Council Meeting Date: 
Phone: For Department(s): 

Submitted By: 
Item Details

Email: 

Title: 

Account Number (ORG-OBJECT)

Account Number (ORG-OBJECT)

Account Number (ORG-OBJECT)

Budget Adjustment (to be completed by Finance when applicable) 
     YES        NO       ITEM HAS NO COST     OTHER:________________________________Is this Item Budgeted? 

Budget Impact 
Amount for Approval: $

Budget Impact Notes for Consideration (Optional): 

Fund(s) Impacted     
(check all that apply)         General Fund       Utility Fund        Street Fund      Other(s):_________________________________________

Account Description 

Account Description

Account Description 

Account Description Account Number (ORG-OBJECT)

www.bentonvillear.com 
City of Bentonville, Arkansas

City Hall 
305 SW A Street Bentonville, AR 72712

Please Recycle! 
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MEMORANDUM 

PURCHASING AND COMPLIANCE DEPARTMENT 

PURCHASING OFFICE

TO: ADMINISTRATION   

FROM: Tanya Moore, Purchasing Agent, Purchasing and Compliance Department 

DATE: January 22, 2026 

SUBJECT: Waiver of Bid: Police Uniforms and Equipment-Galls, LLC. 

Purchasing has conducted a review of historical purchasing data and consulted with the City’s 
Police and Fire Departments regarding current operational needs related to the request for a 
Waiver of Bid for the purchase of police uniforms and equipment. The review determined 
that the safety, operational feasibility, and performance requirements identified in prior 
evaluations for public safety uniforms and uniform accessories remain unchanged from 
previous years. 

This Ordinance will allow for timely and cost-effective uniform measuring, fitting, and 
alterations, which are necessary to ensure optimal safety and performance. The Police and Fire 
Departments will continue to utilize the current GSA Cooperative Contract (47QSWA21D008H), 
when feasible, to obtain cooperative pricing for qualifying items from Galls, LLC. This 
approach supports consistency, adherence to safety standards, and overall operational 
effectiveness for public safety personnel.   

This Waver of Bid request meets the City of Bentonville’s Purchasing Policy 4.4 Waiver of Bid 
(3) as the sealed competitive bid process is determined to be not feasible or practical.   

Please feel free to contact me with any questions. 

Tanya Moore 
Purchasing Agent 
(479) 271-3115
Tmoore@bentonvillear.com
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ORDINANCE NO. ____________ 

 
AN ORDINANCE AUTHORIZING THE MAYOR AND CITY CLERK TO ENTER INTO 
AN AGREEMENT WITH GALLS, LLC, IN THE AMOUNT OF ONE-HUNDRED FIFTY-

FOUR THOUSAND FIVE-HUNDRED DOLLARS ($154,500.00) FOR THE PURCHASE OF 
POLICE UNIFORMS AND EQUIPMENT; WAIVING COMPETITIVE BIDDING; AND 

FOR OTHER PURPOSES. 
 

WHEREAS, the Bentonville Police Department needs to purchase police uniforms. 
 

WHEREAS, factors such as new employees, employment turnover, and general wear and tear, 
determine the actual yearly expense related to uniforms and replacements.  Being located in Springdale, 
this provider promotes safety and convenience by allowing local, timely and cost-effective uniform 
measuring, fitting, alterations, and availability; and 

 
WHEREAS, a budget adjustment is not needed to make this purchase.   

 
NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 

BENTONVILLE, ARKANSAS THAT:   
 
Section 1: The Mayor and City Clerk are authorized to enter into an agreement with Galls, LLC, 

for the purchase of police uniforms and equipment, in an amount not to exceed One-Hundred Fifty-
Four Thousand Five-Hundred Dollars ($154,500.00); 

 
Section 2:  There exists an exceptional circumstance whereby the requirements of competitive 

bidding are neither practical nor feasible and the City Council; therefore, waives the requirements of 
competitive bidding for police uniforms and equipment; 
 

Section 3 - Severability Provision: If any part of this Ordinance is held invalid, the remainder 
of this Ordinance shall continue in effect as if such invalid portion never existed; and   
 

Section 4 - Repeal of Conflicting Provisions: All Ordinances, Resolutions, or Orders of the City 
Council, or parts of the same, in conflict with this Ordinance are repealed to the extent of such conflict. 

 
           PASSED this ______ day of __________________, 2026 

 
 

 APPROVED: 
 

 
        _____________________________ 
        Stephanie Orman, MAYOR 
 ATTEST:

______________________________
Malorie Marrs, CITY CLERK
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Bid Award Change Order
Budget Adjustment      Waiver of Bid Emergency Clause

Ordinance Resolution 

$ $
Expense Revenue 

$ $
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$ $
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$ $
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(Optional): 
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www.bentonvillear.com 
City of Bentonville, Arkansas

City Hall 
305 SW A Street Bentonville, AR 72712

Please Recycle! 
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MEMORANDUM 

Police Department 

PURCHASING OFFICE

TO: City Council and Mayor Stephanie Orman 

FROM: Ray Shastid, Chief of Police 

DATE: January 27, 2026 

SUBJECT: Bentonville Police Department – Ordinance Waiving Bidding to Purchase Ten (10) 

Police Department Vehicles with Upfitting 

This agenda item is a request authorizing an agreement with Superior Automotive Group in Siloam 

Springs, and ordinance to waive competitive bidding for upfitting. The vehicles being purchased are on 

State contract pricing and include five (5) Chevrolet Tahoe PPV (Item 65- OA#4600057212) and (5) 

Dodge Durango PPV, AWD (Item 60- OA#4600057215), police vehicles, as equipped with options. The 

overall cost of the vehicles and upfitting are approved in the 2026 budget.  

The purchase of the vehicles utilizes 2026 State contract pricing, ensuring competitive and pre-

negotiated rates in compliance with Arkansas procurement regulations. This waiver of competitive 

bidding would streamline the upfitting process of police vehicles and adhere to spending requirements. 

The waiver would also result in a "warranty in service date" to begin when the completed vehicle is 

delivered and ready for service, extending the city's effective warranty of each vehicle. Having the 

equipment installed by the dealer assigned to this region will also protect the manufacturer's warranty 

of each vehicle and offer an installation warranty for the life of the vehicle. See attached equipment list 

and pricing.  

Note: During the budget process, upfitting costs were estimated at $27,000 per vehicle. Actual 

upfitting costs were $27,086.75 for the Durangos and $28,014.96 for the Tahoes. The higher upfitting 

costs will be offset by savings from the lower purchase price of the Tahoes. The estimated purchase 

cost was 

$55,000 per vehicle, while the actual cost was $51,058.00 per vehicle. All expenditures are funded 

from the same Capital Vehicles account. 

No budget adjustment is required. 
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MEMORANDUM  

PURCHASING AND COMPLIANCE DEPARTMENT   

PURCHASING OFFICE  
 

 

TO: ADMINISTRATION   

FROM: Tanya Moore, Purchasing Agent, Purchasing and Compliance Department  

DATE: January 21, 2026 

SUBJECT: Waiver of Bid: Purchase of 10 Police Vehicles with Upfitting 

 

The Purchasing and Compliance Department has reviewed the request for a waiver of competitive bidding 
for the purchase of emergency equipment and upfitting for ten (10) Police Department vehicles including 
five (5) Chevrolet Tahoe PPV 2WD and five (5) Dodge Durango PPV AWD police vehicles from Superior 
Automotive Group in Siloam Springs at State contract pricing. Based on this review, we recommend City 
Council approval of the ordinance authorizing this waiver. 

This purchase utilizes State contract S000000439 pricing, ensuring competitive and pre-negotiated rates 
in compliance with Arkansas procurement regulations. Approving this waiver streamlines the upfitting 
process, reducing delays and ensures that vehicles are ready for immediate deployment. Emergency 
equipment installation by the dealer preserves the manufacturer’s warranty and includes an installation 
warranty for the lifespan of each vehicle. An emergency clause is required to prevent delays that could 
hinder law enforcement operations and impact public safety. 

The Purchasing and Compliance Department supports the approval of this ordinance to ensure the timely 
and compliant acquisition of necessary equipment. 

Please feel free to contact me with any questions.  

 

Tanya Moore 
Purchasing Agent 
(479) 271-3115 
Tmoore@bentonvillear.com 
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Item # Vehicle 
Type Description Model Price Vendor Vendor # OA #

SEDANS
5 SAA 4-Door Small Station Wagon            Chevy trax 21,732.00$         Bale Chevrolet 100095671 4600057212

TRUCKS
6 PAB Small Pickup Truck, Extended Cab, 4x2 Chevy 1500 Double Cab 34,571.00$         Smart Chevrolet 100001581 4600057217
7 PAD Small Pickup Truck, Crew Cab, 4x2 Ford Maverick 27,131.00$         Mark McLarty Ford 100223045 4600057216
8 PBA 1/2 Ton, Regular Cab, 4x2 Chevy 1500 Reg. Cab 33,220.00$         Smart Chevrolet 100001581 4600057217
9 PBB 1/2T Truck, Extended Cab, 4X2 Chevy 1500 Double Cab 34,518.00$         Smart Chevrolet 100001581 4600057217
10 PBC 1/2 Ton, Crew Cab, 4X2 Ram 1500 Crew Cab 35,568.00$         Landers Chrysler Kia 100144591 4600057215
11 PAE 1/2 Ton, Crew Cab, 4x4 Ram 1500 Crew Cab 39,119.00$         Landers Chrysler Kia 100144591 4600057215
12 PCA 1/2 Ton, Regular Cab, 4X4 Chevy 1500 Reg. Cab 37,047.00$         Bale Chevrolet 100095671 4600057212
13 PCB 1/2 Ton, Extended Cab, 4X4 Ram 1500 Quad Cab 36,994.00$         Landers Chrysler Kia 100144591 4600057215
14 PCC 1/2 Ton, Crew Cab, 4X4 Ram 1500 Crew Cab 40,182.00$         Smart Chrysler 100233364 4600057235
15 PJA 3/4 Ton Regular Cab, 4X2 Ram 2500 Reg. Cab 37,077.00$         Landers Chrysler Kia 100144591 4600057215
16 PJB 3/4 Ton Crew Cab, 4X2 Ram 2500 Crew Cab 41,540.00$         Smart Chrysler 100233364 4600057235
17 PJD 3/4 Ton Crew Cab, 4X2 Ram 2500 Crew Cab 40,351.00$         Landers Chrysler Kia 100144591 4600057215
18 PEA 3/4 Ton Regular Cab, 4X4 Ram 2500 Reg. Cab 39,729.00$         Landers Chrysler Kia 100144591 4600057215
19 PEB 3/4 Ton Extended Cab, 4X4 Ram 2500 Crew Cab 44,118.00$         Smart Chrysler 100233364 4600057235
20 PED 3/4 Ton Crew Cab, 4X4 Ram 2500 Crew Cab 43,003.00$         Landers Chrysler Kia 100144591 4600057215
21 PKA 1 Ton Regular Cab, Dual RWD Ram 3500 Reg. Cab 39,494.00$         Landers Chrysler Kia 100144591 4600057215
22 PKD 1 Ton Regular Cab, Dual RWD, Diesel Ram 3500 Reg. Cab 52,089.00$         Landers Chrysler Kia 100144591 4600057215
23 PQB 1 Ton Crew Cab, Single RWD, Chassis Cab Ram 3500 Crew Cab 41,563.00$         Red River Dodge 100254267 4600057214
24 PRA 1 Ton Regular Cab, Dual RWD, Chassis Cab Ram 3500 Reg. Cab 42,234.00$         Landers Chrysler Kia 100144591 4600057215
25 PRB 1 Ton Crew Cab, Dual RWD, Chassis Cab Ram 3500 Crew Cab 45,069.00$         Landers Chrysler Kia 100144591 4600057215
26 PQD 1 Ton Crew Cab, Single RWD, Chassis Cab, Diesel Ram 3500 Crew Cab 53,168.00$         Landers Chrysler Kia 100144591 4600057215
27 PRC 1 Ton Regular Cab, Dual RWD, Chassis Cab, Diesel Ram 3500 Reg. Cab 51,575.00$         Landers Chrysler Kia 100144591 4600057215
28 PRD 1 Ton Crew Cab, Dual RWD, Chassis Cab, Diesel Chevy 3500 Crew Cab 54,473.00$         Bale Chevrolet 100095671 4600057212

VANS & SUV's
29 VAA 1/2T Full-Size Utility Van Chevy Express 37,228.00$         Smart Chevrolet 100001581 4600057217
30 VAB 3/4T Full-Size Utility Van Chevy Express 37,220.00$         Smart Chevrolet 100001581 4600057217
31 VAC 1T Full-Size Utility Van Chevy Express 40,582.00$         Smart Chevrolet 100001581 4600057217
32 VBA 1/2T 8-Passenger Van Chrysler Pacifica 40,580.00$         Smart Chrysler 100233364 4600057235
33 VGA 3/4T 8-Passenger Van Chevy Express Passenger 41,985.00$         Smart Chevrolet 100001581 4600057217
34 VCA 1T 12-Passenger Van Chevy Express Passenger 42,620.00$         Smart Chevrolet 100001581 4600057217
35 VDA 1T 15-Passenger Van Chevy Express Passenger 47,708.00$         Bale Chevrolet 100095671 4600057212
37 VEB Special purpose 5-Passenger Wagon Jeep Grand Cherokee 4x4 38,458.00$         Red River Dodge 100254267 4600057214
38 VFA Compact Mini-Van, 7-Passenger Kia Carnival 38,980.00$         Landers Chrysler Kia 100144591 4600057215
39 VHA Sub-Compact SUV 4x2 Chevy Trailblazer 22,140.00$         Smart Chevrolet 100001581 4600057217
40 VHB Sub-Compact SUV, 4x4 Chevy Trailblazer AWD 24,120.00$         Smart Chevrolet 100001581 4600057217
41 VHC Compact SUV 4x2 Chevy Equinox 26,300.00$         Smart Chevrolet 100001581 4600057217
42 VHD Compact SUV 4x4 Chevy Equinox AWD 28,320.00$         Smart Chevrolet 100001581 4600057217
43 VIA Midsize SUV 4x2 Ford Explorer 34,788.00$         Mark McLarty Ford 100223045 4600057216
44 VIB Midsize SUV 4x4 Dodge Durango AWD 35,094.00$         Red River Dodge 100254267 4600057214
45 VSA Full-Size SUV 4x2 Jeep Grand Wagoneer 54,745.00$         Red River Dodge 100254267 4600057214
46 VSB Full-Size SUV 4x4 Jeep Grand Wagoneer 57,502.00$         Red River Dodge 100254267 4600057214
47 PMA Full-Size SUV 4x2 Ford Expedition 56,500.00$         Mark McLarty Ford 100223045 4600057216

HYBRID & ELECTRIC VEHICLES
54 HVA 8 Passenger Van - Plug-in Hybrid Electric Chrysler Pacifica PHEV 52,500.00$         Red River Dodge 100254267 4600057214
55 HBE 4-Door Station Wagon - Electric Chevy Blazer EV 36,323.00$         Bale Chevrolet 100095671 4600057212

2026 State Vehicle Contract

Page 1 of 2
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Item # Vehicle 
Type Description Model Price Vendor Vendor # OA #

2026 State Vehicle Contract

56 HEB Hatchback - Electric Chevy Equinox EV 27,284.00$         Bale Chevrolet 100095671 4600057212
POLICE VEHICLES

57 JAA 4-Door Campus Security Mid-Size Sedan Kia K4 24,580.00$         Landers Chrysler Kia 100144591 4600057215
60 UPP Dodge Durango PPV, AWD Dodge Durango Pursuit 39,117.00$         Landers Chrysler Kia 100144591 4600057215
62 PRP Dodge RAM 1500 SSV, 4WD Ram 1500 39,827.00$         Landers Chrysler Kia 100144591 4600057215
63 PRQ Dodge RAM 2500 SSV, 4WD Ram 2500 43,613.00$         Landers Chrysler Kia 100144591 4600057215
64 PRR Dodge RAM 3500 SSV, 4WD Ram 3500 44,707.00$         Landers Chrysler Kia 100144591 4600057215
65 PPV Chevrolet Tahoe PPV, 2WD Chevy Tahoe 51,058.00$         Bale Chevrolet 100095671 4600057212
66 PFW Chevrolet Tahoe PPV, 4WD Chevy Tahoe 54,710.00$         Bale Chevrolet 100095671 4600057212
68 PST Chevrolet Silverado 1500 SSV, 4WD Chevy Silverado 1500 43,635.00$         Smart Chevrolet 100001581 4600057217
69 HPU Ford Hybrid PPV, SUV, 2WD Ford Police Interceptor Utility AWD 43,419.00$         Red River Ford 100244944 4600057213
70 PPU Ford F-150 Super Crew PPV, SSV, 4x2 Ford F-150 Responder 45,805.00$         Mark McLarty Ford 100223045 4600057216

Page 2 of 2
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1/9/2026

 JV 

Vehicle 2026 TAHOE PPV 4wd

Emergency Equipment Upfit 
Qty Description  Price Total 

1 WHELEN 54IN B/W LEGACY LB PKG INCLUDES ($ 3,300.00)   

C399 CORE CONTROL HEAD SPEAKER AND BRKT     

1 RPWS54 PILLAR LIGHTS ($ 1,050.00)  
2 WHELEN I2E ($ 201.20)     
1 HG2 B/W SIDE RUNNER KIT ($ 657.00)     
1 HAVIS CONSOLE  PKG-VSX-1800-TAH-PM-5 ($ 1,529.55)  
1 HAVIS DS-PAN-1505N-4 DOCK STATION ($ 1,297.20)  
1 LTRON 4910LR-152-LTRK-MM SCANNER ($ 522.50)     
1 JOTTO 475-1675 PARTITION ($ 788.94)      
1 JOTTO 475-1674 HSEP ($ 107.96)     
1 JOTTO 475-1682 CARGO BARRIER ($ 483.22)     
1 475-1763 W/A DOOR ($ 510.64)     
1 BLACK RAC AR/870 MOUNT ($ 922.24)     
1 PANASONIC ARB-HDVC35 ($ 9,896.70)  
1 TKY-TSH-SUP-002 ANTENNA ($ 360.00)     
1 CEM8 EXP MODULE ($ 80.00)        
1 WHELEN CHOWLER ($ 574.43)     
1 WHELEN  3SRCCDCR LIGHT ($ 48.00)        
1 STINGER 75832 LIGHT KIT ($ 192.05)     

BROTHER PJ822-VK PRINTER ($ 493.43)     
1 SETINA 2 DRAWER W STANDARD LOCK ($ 1,824.90)   

Freight ($ 225.00)     

   

shop supplies ($ 125.00)      

($ -  )            

Installation Labor ($ 2,825.00)   

Total Upfit ($ 28,014.96)

Page 14 of 180



Page 15 of 180



1/9/2026

 JV 

Vehicle 2026 DURANGO

Emergency Equipment Upfit 
Qty Description  Price Total 

1 WHELEN INNER EDGE PKG INCLUDES ($ 3,050.00)   

C399 CORE CONTROL HEAD SPEAKER AND BRKT     

1 RPWS44 PILLAR LIGHTS ($ 785.00)     
2 TSS0E GRILLE LIGHTS ($ 184.00)     
1 HG2 B/W SIDE RUNNER KIT ($ 707.00)     
1 HAVIS CONSOLE  C-VS-1900-DUR-PM-2 ($ 574.78)     
1 CUP2-1001 CUP HOLDER ($ 47.30)        
1 C-ARM-103 ARM REST ($ 143.86)     
1 C-HDM-204 SIDE MOUNT POLE ($ 163.94)     
1 C-MD-119 SWING ARM W/ MOTION ADAPER ($ 253.37)     
1 HAVIS DS-PAN-1505N-4 DOCK STATION ($ 1,297.20)  
1 LTRON 4910LR-152-LTRK-MM SCANNER ($ 522.50)     
1 JOTTO 475-0966 PARTITION W/ 8848 HSEP PANE; ($ 872.00)     
1 JOTTO 475-0822 CARGO BARRIER ($ 465.06)     
1 475-2145 W/A AND DOOR PANELS ($ 549.42)     
1 BLACK RAC AR/870 MOUNT ($ 922.24)     

1 PANASONIC ARB-HDVC35 ($ 9,896.70)  

1 TKY-TSH-SUP-002 ANTENNA ($ 360.00)     
1 CEM8 EXP MODULE ($ 80.00)        
1 WHELEN HWLDD36 ($ 479.00)     
1 WHELEN  3SRCCDCR LIGHT ($ 48.00)        
1 STINGER 75832 LIGHT KIT ($ 192.05)     

BROTHER PJ822-VK PRINTER ($ 493.43)     
1 SETINA 2 DRAWER W STANDARD LOCK ($ 1,824.90)   

Freight ($ 225.00)     

   

shop supplies ($ 125.00)      

($ -  )            

Installation Labor ($ 2,825.00)   

Total Upfit ($ 27,086.75)

Page 16 of 180



Page 17 of 180



 
ORDINANCE NO. ____________ 

 
AN ORDINANCE AUTHORIZING THE MAYOR AND CITY CLERK TO ENTER INTO 

AN AGREEMENT WITH SUPERIOR AUTOMOTIVE GROUP IN THE AMOUNT NOT TO 
EXCEED EIGHT-HUNDRED THOUSAND DOLLARS ($800,000.00) FOR THE PURCHASE 

OF TEN (10) POLICE DEPARTMENT VEHICLES WITH UPFITTING; WAIVING 
COMPETITIVE BIDDING FOR THE UPFITTING ONLY; AND FOR OTHER PURPOSES. 

 
WHEREAS, the Bentonville Police Department needs to purchase five (5) Chevrolet Tahoes 

PPV 2WD and five (5) Dodge Durango PPV AWD police vehicles as equipped with upfitting.   
 

WHEREAS, the waiver of competitive bidding would streamline the upfitting process of police 
vehicles purchased at State bid pricing, would extend the effective warranty of each vehicle and offer 
an installation warranty for the life of the vehicle. 

 
WHEREAS, a budget adjustment is not needed to fund this purchase. 

 
NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 

BENTONVILLE, ARKANSAS THAT:   
 
Section 1: The Mayor and City Clerk are authorized to enter into an agreement with Superior 

Automotive Group for the purchase of five (5) Chevrolet Tahoes PPV 2WD and five (5) Dodge 
Durango PPV AWD police vehicles as equipped with upfitting in an amount not to exceed Eight-
Hundred Thousand Dollars ($800,000.00). 

 
Section 2:  There exists an exceptional circumstance whereby the requirements of competitive 

bidding are neither practical nor feasible and the City Council; therefore, waives the requirements of 
competitive bidding for the upfitting of the ten police vehicles that are being purchased at State bid 
pricing. 
 

Section 3 - Severability Provision: If any part of this Ordinance is held invalid, the remainder 
of this Ordinance shall continue in effect as if such invalid portion never existed; and   
 

Section 4 - Repeal of Conflicting Provisions: All Ordinances, Resolutions, or Orders of the City 
Council, or parts of the same, in conflict with this Ordinance are repealed to the extent of such conflict. 
 

PASSED this ______ day of __________________, 2026. 
 
 

 APPROVED: 
 

 
        _____________________________ 
        Stephanie Orman, MAYOR 
 

ATTEST:

__________________________________
Malorie Marrs, CITY CLERK
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Bid Award Change Order
Budget Adjustment      Waiver of Bid Emergency Clause

Ordinance Resolution 

$ $
Expense Revenue 

$ $
Expense Revenue 

$ $
Expense Revenue 

$ $
Expense Revenue 

Title, Recommendation & Justification 

Additional 
Comments for 
Consideration 
(Optional): 

Informational      Enter into an Agreement 
Recognizing Funds 

Informational

Action 
Recommendation & 
Justification: 

Item Type (Check all that apply)

City of Bentonville, Arkansas Agenda Item Form 

Council Meeting Date: 
Phone: For Department(s): 

Submitted By: 
Item Details

Email: 

Title: 

Account Number (ORG-OBJECT)

Account Number (ORG-OBJECT)

Account Number (ORG-OBJECT)

Budget Adjustment (to be completed by Finance when applicable) 
     YES        NO       ITEM HAS NO COST     OTHER:________________________________Is this Item Budgeted? 

Budget Impact 
Amount for Approval: $

Budget Impact Notes for Consideration (Optional): 

Fund(s) Impacted     
(check all that apply)         General Fund       Utility Fund        Street Fund      Other(s):_________________________________________

Account Description 

Account Description

Account Description 

Account Description Account Number (ORG-OBJECT)

www.bentonvillear.com 
City of Bentonville, Arkansas

City Hall 
305 SW A Street Bentonville, AR 72712

Please Recycle! 
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Inter-office Memorandum 

To: 

From: 

CC: 

Date: 

Re: 

Mayor Orman and City Council 

Curtis Sharp, Deputy Chief 

Justin Scantlin, Fire Chief 

David Bailey, Staff Attorney  

Patrick Johndrow, Finance Director 

Tanya Moore, Purchasing Agent
January 27, 2026 
Purchasing Paramedic Supplies  

To ensure the best stewardship of public funding and to maintain flexibility for optimal 
pricing, specifically during segmented medical trends and volatility resulting from 
unforeseen circumstances that interrupt the supply chain, the Fire department requests 
bid waivers to allow purchasing from the following vendors:  Henry Schein, Bound Tree 
Medical, Stryker, Teleflex, Core Scientific Global, Live Well Pharmacy (Tripharma), 
NextAir, Stericycle, and Zoll Medical.  Any aggregate purchase above $12,500 will 
have three quotes to maintain compliance with the City of Bentonville Purchasing 
Policy. 
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MEMORANDUM 

PURCHASING AND COMPLIANCE DEPARTMENT 

PURCHASING OFFICE
TO: ADMINISTRATION   

FROM: Tanya Moore, Purchasing Agent, Purchasing and Compliance Department  

DATE: January 21, 2026 

SUBJECT: Waiver of Bid: Purchase of Medical Supplies for Paramedic Ambulances 

Purchasing and Compliance Department recommends the approval of bid waivers to 
purchase medical supplies and medications for ambulance services from the following 
vendors:  

• Henry Schein

• Bound Tree Medical

• LiveWell Pharmacy (Tripharma)

• Stryker

• Teleflex

• Core Scientific Global

• NextAir

• Stericycle

• Zoll Medical

This recommendation is intended to promote sound stewardship of public funds while retaining 
the flexibility required to secure optimal pricing in response to segmented trends within the 
medical market. 

To remain in compliance with the City of Bentonville’s Purchasing Policy Section 4.4 for Waiver 
of Bid, the Fire Department will be required to secure three quotes for any aggregate purchase 
exceeding 
$12,500. This process ensures that pricing remains competitive and transparent. The selected 
vendors have been identified based on their ability to provide critical medical supplies and 
medications promptly and at competitive prices. Allowing purchases from multiple vendors 
provides the Fire Department with the necessary agility to respond to medical emergencies 
without delays caused by restrictive procurement processes. 

Purchasing and Compliance recommend the approval of this bid waiver request for the vendors 
listed above. This will enable the Fire Department to continue delivering high-quality 
ambulance services to the community while adhering to the established budget and 
procurement policies. 

Please feel free to contact me with any questions, 

Tanya Moore 
Purchasing Agent 
(479) 271-3115
Tmoore@bentonvillear.com
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ORDINANCE NO. ____________ 
 

AN ORDINANCE AUTHORIZING THE MAYOR AND CITY CLERK TO ENTER INTO AN 
AGREEMENT WITH CERTAIN SPECIFIED VENDORS IN THE AMOUNT OF ONE-
HUNDRED TWENTY-FIVE THOUSAND DOLLARS ($125,000.00) FOR THE PURCHASE OF 
MEDICAL SUPPLIES FOR PARAMEDIC AMBULANCES; WAIVING COMPETITIVE 
BIDDING; PROVIDING FOR THE EMERGENCY CLAUSE; AND FOR OTHER PURPOSES. 
 

WHEREAS, the Bentonville Fire Department needs to purchase medical supplies for paramedic 
ambulances.   
 

WHEREAS, the waiver of competitive bidding would allow the Fire Department to get three 
quotes, to comply with the purchasing policy, not to exceed the approved budgeted amount.   

 
WHEREAS, a budget adjustment is not needed to fund this purchase. 

 
NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 

BENTONVILLE, ARKANSAS THAT:   
 
Section 1: The Mayor and City Clerk are authorized to enter into an agreement with any of the 

following: 
 Henry Schein, Bound Tree Medical, Stryker, Teleflex, Core Scientific Global, Live Well 

Pharmacy (Tripharma), NextAir, Stericycle, and Zoll Medical 
 for the purchase of medical supplies for paramedic ambulances in an amount not to exceed One-

Hundred Twenty-Five Thousand Dollars ($125,000.00). 
 
Section 2:  There exists an exceptional circumstance whereby the requirements of competitive 

bidding are neither practical nor feasible and the City Council; therefore, waives the requirements of 
competitive bidding for said medical supplies. 

 
Section 3 - Emergency Clause: The need to make this purchase is immediate and an emergency is 

hereby declared to exist and this Ordinance shall be in full force and effect from the date of its passage 
and approval; 

 
Section 4 - Severability Provision: If any part of this Ordinance is held invalid, the remainder of 

this Ordinance shall continue in effect as if such invalid portion never existed; and   
 

Section 5 - Repeal of Conflicting Provisions: All Ordinances, Resolutions, or Orders of the City 
Council, or parts of the same, in conflict with this Ordinance are repealed to the extent of such conflict. 

 
                          PASSED this ______ day of __________________, 2026. 
 

APPROVED: 
 

 
        _____________________________ 
        Stephanie Orman, MAYOR 
 

ATTEST:

______________________________
Malorie Marrs, CITY CLERK
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Bid Award Change Order
Budget Adjustment      Waiver of Bid Emergency Clause

Ordinance Resolution 

$ $
Expense Revenue 

$ $
Expense Revenue 

$ $
Expense Revenue 

$ $
Expense Revenue 

Title, Recommendation & Justification 

Additional 
Comments for 
Consideration 
(Optional): 

Informational      Enter into an Agreement 
Recognizing Funds 

Informational

Action 
Recommendation & 
Justification: 

Item Type (Check all that apply)

City of Bentonville, Arkansas Agenda Item Form 

Council Meeting Date: 
Phone: For Department(s): 

Submitted By: 
Item Details

Email: 

Title: 

Account Number (ORG-OBJECT)

Account Number (ORG-OBJECT)

Account Number (ORG-OBJECT)

Budget Adjustment (to be completed by Finance when applicable) 
     YES        NO       ITEM HAS NO COST     OTHER:________________________________Is this Item Budgeted? 

Budget Impact 
Amount for Approval: $

Budget Impact Notes for Consideration (Optional): 

Fund(s) Impacted     
(check all that apply)         General Fund       Utility Fund        Street Fund      Other(s):_________________________________________

Account Description 

Account Description

Account Description 

Account Description Account Number (ORG-OBJECT)

www.bentonvillear.com 
City of Bentonville, Arkansas

City Hall 
305 SW A Street Bentonville, AR 72712

Please Recycle! 
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MEMORANDUM 

PURCHASING AND COMPLIANCE DEPARTMENT 

PURCHASING OFFICE

TO: ADMINISTRATION   

FROM: Tanya Moore, Purchasing Agent, Purchasing and Compliance Department 

DATE: January 21, 2026 

SUBJECT: Waiver of Bid: Sole Source Rigaku Icon-X Raman Analyzer 

The Purchasing and Compliance Department has reviewed the documentation provided by 
Bentonville Fire Department for the purchase of 1 (one) Rigaku Icon-X, Raman analyzer 
for liquid and solid identification.  The total cost of purchase is $ 67,128.98. 

Based on the review of contract documentation, pricing verification, and cooperative 
purchasing compliance, the Purchasing and Compliance Department confirms that the request 
complies with both the City of Bentonville’s Purchasing Policy, Section 4.6 for Cooperative 
Purchases Meeting or Exceeding the Council Threshold, as well as Section 4.4 Waiver of Bid (2) 
Sole Source purchases.

Please feel free to contact me with any questions. 

Tanya Moore 
Purchasing Agent 
(479) 271-3115
Tmoore@bentonvillear.com
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Rigaku Analytical Devices, Inc.  
30 Upton Drive, Suite 2, Wilmington, MA 01887 USA  

 T: +1 855.785.1064 or +1 781.328.1024 • F: +1 781.328.0119 
www.rigaku.com/handhelds • handhelds@rigaku.com  

January 1st, 2025 

Rigaku Analytical Devices, Inc. 
30 Upton Drive, Suite 2 
Wilmington, MA 01887 

Re: CQL 1064nm Capability Statement 

FarrWest is Rigaku Analytical Device’s  exclusive sales partner for the following states: Al, AR, AZ, CO, IA, ID, IL, IN, KS, LA, MI, 
MN, MO, MS, MT, ND, NE, NM, NV, OK, OR, SD, TX, UT, WA, WI, WY.  
With Farrwest’s support, along with the entire team at Rigaku Analytical Devices stand behind CQL product line, to include 
MaxID, GenID and NarcID, and is here to partner with your agencies’ efforts to stop the proliferation of threats- narcotic, 
explosive, Chemical Warfare Agent and others. We are committed to supporting our end users in the field.  

I would like to take this opportunity to thank you for considering Rigaku’s CQL product line of 1064nm handheld Raman 
chemical identification systems. Rigaku Analytical Devices, Inc is the sole manufacturer of the MaxID, GenID and NarcID 
1064nm handheld Raman chemical detection systems.  

Rigaku’s 1064nm handheld Raman analyzers are protected by specific trade patents and cannot be duplicated for any purpose. 
The CQL platform products and associated accessories, software, and services are only available through Rigaku Analytical 
Devices and its authorized dealers. If you have received pricing information from persons of companies other than Rigaku 
Analytical Devices, Inc. or its approved dealer, it will be considered non-authorized by Rigaku Analytical Devices, Inc. 

Currently, there is no other devices providing comparable advanced analytics and unique features which extend analysis 
capabilities in the field. The following table lists technical specifications and their associated advantages for rapid detection of 
the largest number of “Real World” chemical threats most commonly encountered in the field and not offered on any other 
device of its kind. 

Table 1: CQL Product Platform- 1064nm handheld Raman unique specifications with user benefits 

Technology • Raman Spectroscopy using 1064nm laser technology

Unique integrated 
technology 

• 1064nm minimizes fluorescence effects: allows for direct analysis of colored/impure chemicals 
through colored packaging.

• Water is invisible to 1064nm Raman, unlike technologies effected by moisture and moisture 
content within a sample.

• Optional onboard Automated Colorimetrics provides non-visible Trace detection of residues.

Portability • Small handheld device, optimized for one handed operation.
• 7.28in L x 5.9in W x 3.11in H (18.5cm L x 15cm W x 7.9cm H). 
• ~3.25lbs  (1.4kg).

Ruggedness • US MIL-STD 810G designed, tested and certified rugged.
• IP 68 designed, tested, certified use in varying environmental conditions and decontamination.

Operational temperature 
range 

• Unit can be operated in -20°C to +50°C intermittent and +40°C continuous temperatures.
• Withstands temperature and humidity fluctuations.

Rapid start-up 
Rapid results 

• 60 seconds from power on to analysis.
• Analysis results in less than one minute for every scan.

Ease of operation • Scans in direct contact AND through translucent plastic or glass containers.
• Universal sample holder for analysis of samples in varying forms and packaging.
• Smartphone like touch-screen interface or large button activation.
• User prompted step-by-step onscreen analysis activation.
• Onboard system status and calibration. Reduces down-time and necessity for re-calibration at a

service depot.

Page 25 of 180

http://www.rigaku.com/handhelds
mailto:handhelds@rigaku.com
426046
Highlight



Rigaku Analytical Devices, Inc.  
30 Upton Drive, Suite 2, Wilmington, MA 01887 USA  

 T: +1 855.785.1064 or +1 781.328.1024 • F: +1 781.328.0119 
www.rigaku.com/handhelds • handhelds@rigaku.com  

Capability of analysis 

Capability of 
analysis…continued 

• Liquids, solids, powders, pastes, gels.
• Colored substances and substances found in colored translucent packaging. These types of

substances are most often encountered in real-world samples.
• Comparative spectral analysis overlay easily performed onboard.
• User adjustable focus ensures analysis of material and not the packaging.
• 4C software automatically monitors analysis for combinations of substances used in threat, drug 

manufacturing, and other recipes. Users receive onscreen alert.

Onboard Library • Up to 13,000 library entries depending on model
• MaxID library includes 22 libraries including the latest explosives, precursors, CWAs, TICs/TIMs,

narcotics and psychotropic drugs, steroids, cutting agents, pharmaceuticals and diluents.
• Easily expandable by User created to add emerging threats and other substances.
• 4C library with drug manufacturing and other types of threat manufacturing recipes.
• Library updates provided more than once a year.

Evidence documentation • Onboard 5MP camera captures image of sample and surroundings.
• Image(s) stored along with analysis results in time/date stamped files.

Remote activation 
Remote viewing  
Data transfer 
Reporting 

• Remotely view analysis data in near “Real-Time” on mobile phone, tablet or PC.
• Exportable data in numerous file formats.
• Streamlined data transfer via USB and WiFi (can be disabled).
• Customizable report template and easy report generation.

Onboard safety features • User activated scan delay timer in case an energetic is suspected.
• User adjustable laser power level from 10 mW to 490 mW in 10 mW increments.

Presumptive Field Testing 
Requirements and 
Qualifications 

Laser and safety compliance 

• ANSI Z136.1 - Safe Use of Lasers

• IEC 60825-1 – Independently tested and certified to meet compliance for laser radiation pertaining 
to human safety.

Spectrographic analytical compliance 

• ASTM Standard: E2529-6 (2014) resolution.

• ASTM Standard: E 1840-96 (2014) calibration.
Validation of analytical method, evidence processing and evidence integrity

• ASTM E2549-14 Standard Practice for Validation of Seized-Drug Analytical Methods.

• SWGDRUG Recommendations Version 7-1

• ENFSI DRUGS WORKING GROUP Guidelines on Sampling of Illicit Drugs for Qualitative Analysis

• US FDA Code of Federal Regulations Electronic Records, Electronic Signatures

• UK MHRA Data Integrity Definitions and Guidance

Customer support 
package 

• 24/7/365 Reachback service.
• Library updates.
• Software updates.
• Support: online, phone, email, and in some cases text message for the life of the unit.

Warranty • 24-months to 36 months (dependent on model) included in package.

Training • Comprehensive 4 hour onsite training for up to 12 students.

Sincerely, 

Nancy Otto  
Sales Director 
Rigaku Analytical Devices 
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THE CITY OF 

Department Sole Source Justification Form 

BENTONVILLE 
Purchasing and Compliance Department 

Sole source procurements o f  commodities and services must only be available from a single source and cannot 
be competitively bid. Pursuant to the law, sole source requests w;/l not be processed without proper 
justification and compliance with the statutes, rules, and policy. 
Complete this form for contracts with a value greater than $12,500 (total) where bidding may be restricted or 
where multiple proposals can not obtained. Completing this form does not guarantee that the proposed vendor 
will be selected. 
This completed form must be submitted with the Contract Request Form along with any additional supporting 
documentation. 

Requesting Department Name IDepaiiment 2 (if applicable) 

SupplierName ... IF_a_r_rw_e_s_t _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ .  

JUSTIFICATION 
Note: Brand name preferences, aesthetic design specifications, or price are not sufficient justification for sole source procurements. 
Select one or more o f  the following statements (check the box) to support why the contract request attached and noted above should be a 
single/sole source purchase. ANY selection requires explanation in the additional space provided. 

[{] 
□ 
□ 
□ 
□ 
□ 

1. Items sold through vendor only; no other comparable vendor available.

2. Must match existing piece of equipment. Available only from the same source of 01iginal equipment.

3. Upgrade to existing system. Available only from the producer of this system who sells on a direct basis
only.

4. Repair/Maintenance se1vice requires expe1tise in operations on unit. Necessa1y paits unavailable from any
source except 01iginal equipment manufacturer or their designated se1vicing dealer.

5. Se1vice(s) provided by the vendor ai·e unique and therefore competitive bids ai·e not applicable.

6. Other reason.

Explanation is required for ANY selected statement. Information provided might include research pe1fonned or subject matter expertise 
detailed to justify the use o f  this particular vendor. This must clearly indicate why the proposed vendor is the ONLY vendor that will 
meet your requirements. (Please attach documents i f  additional space is required) 

Explanation: This unit is a replacement for the Smith Detection Hazmat ID purchased in 2012 and no longer supported 
in the U.S .. Hazmat personnel evaluated multiple units utilizing performance, reach-back, support, warranty and service 
as bench marks. The Rigaku, lcon-X was the unit selected based upon the criteria. 
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FURTHER JUSTIFICATION 

Is this sole source based on performance specifications, and i f  so, what is the unique performance requirement? 

Sole source is based upon the manufacturer's requirements. 

A n d ,  why is this feature necessary? 

C a n  requirements be modified so that the services or commodity may be competitively bid? I f  no, why? 

Requirements can be changed to allow competitive bidding for this unit. 

Are there patent, copyright, or proprietary rights which make the required service or commodity unavailable 

r o m  

other sources? I f  yes, describe. 

W h a t  would the agency d o  i f  the service or commodity were n o  longer available? 

Detail any program considerations, which make the use o f  a "Sole Source" critical to the agency. 

Biomolecule (including Amino Acids), 
Cutting Agent, CWA, CWA Precursor, Explosive, Explosives Precursor, General Chemical, General 
Precursor, Household Chemical, Industrial Chemical 1 - 4, Narcotic, Narcotic Precursor, Pesticide, 
Pharmaceutical, Polymer, Solvent, 

I certify that to the best of my knowledge I have investigated and found that the above reasons and explanations justify this 
contract request as a single/sole source procurement, and that price reasonableness is adequately confirmed. I am the 
individual who has gathered and provided this detailed information and any further questions regarding these details can be 
directed to my attention. 

Signature Date 

Print N a m e  Title 

E-mail Address Phone# 

Purchasing and Compliance Manager Approval 

I  I Justification appears appropriate.

Purchasing and 
Compliance Signatur 

D Justification appears inappropriate. Ex p lanatio n is 
attached. 

Digitally signed by Tanya Moore 
Date: 2026.01.22 10 01 :25 
-06'00' Date 1/22/26 
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Estimate
Date

1/6/2026

Estimate #

21922

CITY OF BENTONVILLE - FIRE DEPARTMENT
SHAWN LANIER
slanier@bentonvillear.com
479-271-5990

P.O. No. Rep

MM

Project/Event

It's been a pleasure working with you!

Phone #

210-566-1857

Fax #

210-566-1897

Web Site

www.farrwest.com

Total

Subtotal

Sales Tax  (9.5%)

1500 Northlake Pass, Ste. 101
Universal City, TX 78148

Ph: 210-566-1857
Fax 210-566-1897

Item Description Qty Cost Total

1035152 RIGAKU ICON-X with GPS - Rugged handheld 1064nm Raman analyzer
for material identification of solids and liquids. Includes; 3 year limited
warranty, 3 years of software and library updates, and 3 years of
Reachback service. Includes CommandSuite Fleet Management Software
for use on up to 2 instruments.
Kit Includes:
• External battery charger
• Li-Ion rechargeable batteries >4 hours life each (QTY: 2)
• Nosecone for point-and-shoot identification of substances contained
within packaging
• Vial holder
• Universal sample holder for hands-free analysis
• Rugged carrying case
• Polystyrene Rod for routine self-check
• Touchscreen and tactile illuminated button user interface
• Onboard 13MP digital camera/barcode reader
• Pictures time/date stamped
• Rigaku full library-over 13,200+ compounds including Biomolecule,
Cutting Agent, CWA, CWA Precursor, Explosive, Explosives Precursor,
General Chemical, General
Precursor, Household Chemical, Industrial Chemical 1-4 , Narcotic,
Narcotic Precursor, Pesticide, Pharmaceutical, Polymer, Solvent, Steroid,

1 51,975.00 51,975.00T

Page 1
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Estimate
Date

1/6/2026

Estimate #

21922

CITY OF BENTONVILLE - FIRE DEPARTMENT
SHAWN LANIER
slanier@bentonvillear.com
479-271-5990

P.O. No. Rep

MM

Project/Event

It's been a pleasure working with you!

Phone #

210-566-1857

Fax #

210-566-1897

Web Site

www.farrwest.com

Total

Subtotal

Sales Tax  (9.5%)

1500 Northlake Pass, Ste. 101
Universal City, TX 78148

Ph: 210-566-1857
Fax 210-566-1897

Item Description Qty Cost Total

TIC/TIM
• Customizable user library generation
• Software optimized for Safety & Security applications
• 4C predictive software for precursor monitoring and threat manufacturing
warning
• Onboard database of over 140 4C threat recipes
• Wi-Fi connectivity to view results remotely and immediately on cell
phone or PC
• Regularly scheduled library updates
• Software updates for the life of the warranty
• 24/7/365 Reachback support
• 36-month standard warranty

1034772 RIGAKU ICON-X BALL PROBE 1 1,980.00 1,980.00T
FW-SAMPL-08 FARRWEST TRAINING- CHEMICAL SAMPLING CLASS. 

- COVERS PROPER USE OF EQUIPMENT AND SAMPLING WITH
THE LATEST IN COLORIMETRIC PAPERS, GAS SENSOR, PID,
FT-IR, RAMAN AND GC/MS TECHNOLOGIES
1-DAY.
***INITIAL DAY OF TRAINING***

1 2,850.00 2,850.00T

Page 2
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Estimate
Date

1/6/2026

Estimate #

21922

CITY OF BENTONVILLE - FIRE DEPARTMENT
SHAWN LANIER
slanier@bentonvillear.com
479-271-5990

P.O. No. Rep

MM

Project/Event

It's been a pleasure working with you!

Phone #

210-566-1857

Fax #

210-566-1897

Web Site

www.farrwest.com

Total

Subtotal

Sales Tax  (9.5%)

1500 Northlake Pass, Ste. 101
Universal City, TX 78148

Ph: 210-566-1857
Fax 210-566-1897

Item Description Qty Cost Total

FW-SAMPL-08 FARRWEST TRAINING- CHEMICAL SAMPLING CLASS. 
- COVERS PROPER USE OF EQUIPMENT AND SAMPLING WITH
THE LATEST IN COLORIMETRIC PAPERS, GAS SENSOR, PID,
FT-IR, RAMAN AND GC/MS TECHNOLOGIES
1-DAY
***CONSECUTIVE DAYS FOR SHIFT 2 & 3***

2 2,250.00 4,500.00T

***SOLE SOURCE LETTER ATTACHED IN EMAIL***
***BUYBOARD PRICING - CONTRACT#769-25***

Page 3

$67,128.98

$61,305.00

$5,823.98
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ORDINANCE NO. ____________ 

 
AN ORDINANCE AUTHORIZING THE MAYOR AND CITY CLERK TO ENTER INTO AN 

AGREEMENT WITH FARRWEST IN THE AMOUNT OF SIXTY-SEVEN THOUSAND ONE-
HUNDRED TWENTY-EIGHT DOLLARS AND NINETY-EIGHT CENTS ($67,128.98) FOR 

THE PURCHASE OF A RIGAKU ICON-X RAMAN ANALYZER; WAIVING COMPETITIVE 
BIDDING; AND FOR OTHER PURPOSES. 

 
WHEREAS, the Bentonville Fire Department needs to purchase a Rigaku  Icon-X, Raman 

analyzer for liquid and solid identification.    
 

WHEREAS, FarrWest is the sole source supplier of Rigaku Devices in 27 states including 
Arkansas. 

 
WHEREAS, a budget adjustment is not needed to fund this purchase. 

 
NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 

BENTONVILLE, ARKANSAS THAT:   
 
Section 1: The Mayor and City Clerk are authorized to enter into an agreement with FarrWest for 

the purchase of a Rigaku Icon-X, Raman Analyzer, in an amount not to exceed Sixty-Seven Thousand 
One-Hundred Twenty-Eight Dollars and Ninety-Eight Cents ($67,128.98).   

 
Section 2:  There exists an exceptional circumstance whereby the requirements of competitive 

bidding are neither practical nor feasible and the City Council; therefore, waives the requirements of 
competitive bidding for the Rigaku Icon-X, Raman Analyzer.   

 
Section 3 - Severability Provision: If any part of this Ordinance is held invalid, the remainder of 

this Ordinance shall continue in effect as if such invalid portion never existed; and   
 

Section 4 - Repeal of Conflicting Provisions: All Ordinances, Resolutions, or Orders of the City 
Council, or parts of the same, in conflict with this Ordinance are repealed to the extent of such conflict. 

 
                          PASSED this ______ day of __________________, 2026. 
 
 

 APPROVED: 
 

 
        _____________________________ 
        Stephanie Orman, MAYOR 
 ATTEST:

______________________________
Malorie Marrs, CITY CLERK
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MEMORANDUM 

PURCHASING AND COMPLIANCE DEPARTMENT 

PURCHASING OFFICE

TO: ADMINISTRATION   

FROM: Tanya Moore, Purchasing Agent, Purchasing and Compliance Department 

DATE: January 22, 2026 

SUBJECT: Waiver of Bid: Sole Source Res-Q-Jack Equipment/Dixie Rescue 

Solutions, Inc. 

The Purchasing and Compliance Department has reviewed the documentation provided by 
Bentonville Fire Department for the purchase of Res-Q Jack Heavy Rescue Stabilization 
Equipment in the amount of $45,995.48.  

Based on the review of contract documentation and Sole Source verification, the 
Purchasing and Compliance Department confirms Dixie Rescue Solutions, Inc. is the Sole 
provider for the State of Arkansas and that this request complies with the City of Bentonville’s 
Purchasing Policy, Section 4.4 Waiver of Bid for Sole Source purchases.   

Please feel free to contact me with any questions. 

Tanya Moore 
Purchasing Agent 
(479) 271-3115
Tmoore@bentonvillear.com
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ESTIMATE
Dixie Rescue Solutions
22660 Interstate 30 lot 34
Bryant, AR 72022

haligan06@gmail.com
+1 (501) 304-2212
Adam Cordell

Bill to

Jon Yeager
Bentonville Fire Dept
800 SW A St.
Bentonville, AR 72712 USA

Ship to

Jon Yeager
Bentonville Fire Dept
800 SW A St.
Bentonville, AR 72712 USA

Estimate details

Estimate no.: 1117
Estimate date: 12/23/2025
Expiration date: 12/31/2026

# Product or service Description Qty Rate Amount

1. 6-Point Technical Rescue Kit 6-Point Technical Rescue Kit 1 $27,770.00 $27,770.00

2. PKC-ALLP All Purpose Accessory Package 1 $3,150.00 $3,150.00

3. Add-on air fitting RQJ strut Super X strut air upgrade 8 $220.00 $1,760.00

4. Add on Racket Strap Super X Add on Racket Strap 4 $450.00 $1,800.00

5. SPX Strut Hollow 41" Super X Strut with Hollow Tube-41" Strut
only

1 $3,100.00 $3,100.00

6. SPX Strut Hollow 56'' Super X Strut Hollow Tube-56'' Strut only 1 $3,100.00 $3,100.00

7. 3' strut extension 3' extension 1 $600.00 $600.00

Subtotal $41,280.00

Sales tax $3,921.60

Shipping
Tax $68.88 +

$725.00

Total $45,995.48

Expiry
date

12/31/2026
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ORDINANCE NO. ____________ 

 
AN ORDINANCE AUTHORIZING THE MAYOR AND CITY CLERK TO ENTER INTO AN 
AGREEMENT WITH DIXIE RESCUE SOLUTIONS IN THE AMOUNT OF FORTY-FIVE 
THOUSAND NINE-HUNDRED NINETY-FIVE DOLLARS AND FORTY-EIGHT CENTS 

($45,995.48) FOR THE PURCHASE OF HEAVY RESCUE STABILIZATION EQUIPMENT; 
WAIVING COMPETITIVE BIDDING; AND FOR OTHER PURPOSES. 

 
WHEREAS, the Bentonville Fire Department needs to purchase a Res-Q Jack Heavy Rescue 

Stabilization Equipment.    
 

WHEREAS, Dixie Rescue Solutions is the sole source for Res-Q Jack equipment in Arkansas 
based upon the manufacturer’s trade and sales practice.   

 
WHEREAS, a budget adjustment is not needed to fund this purchase. 

 
NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 

BENTONVILLE, ARKANSAS THAT:   
 
Section 1: The Mayor and City Clerk are authorized to enter into an agreement with Dixie 

Rescue Solutions for the purchase of Res-Q Jack Heavy Rescue Stabilization Equipment, in an amount 
not to exceed Forty-Five Thousand Nine-Hundred Ninety-Five Dollars and Forty-Eight Cents 
($45,995.48).    

 
Section 2:  There exists an exceptional circumstance whereby the requirements of competitive 

bidding are neither practical nor feasible and the City Council; therefore, waives the requirements of 
competitive bidding for the Heavy Rescue Stabilization Equipment.   
 

Section 3 - Severability Provision: If any part of this Ordinance is held invalid, the remainder of 
this Ordinance shall continue in effect as if such invalid portion never existed; and   
 

Section 4 - Repeal of Conflicting Provisions: All Ordinances, Resolutions, or Orders of the City 
Council, or parts of the same, in conflict with this Ordinance are repealed to the extent of such conflict. 

 
                          PASSED this ______ day of __________________, 2026. 
 
 

 APPROVED: 
 

 
        _____________________________ 
        Stephanie Orman, MAYOR 
 

ATTEST:

______________________________
Malorie Marrs, CITY CLERK
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Memo 
To: City Council, Mayor Orman  
Thru: David Wright, Parks and Recreation Director 
From:     Josh Stacey, Parks and Recreation Deputy Director 
Date: January 14, 2026 
Re: Change Order Authorizing an Amended Agreement with GTS, Inc. 

 
Parks and Recreation staff is requesting approval for a change order, in the amount of 
$11,214.81, to GTS, Inc. for additional geotechnical services at the Bentonville Adult 
Recreation Center. GTS, Inc. was selected by the Statement of Qualifications Selection 
Committee to perform these services. GTS has performed numerous services to ensure the 
quality of the facilities construction. Earthwork testing and soil sampling, structural 
concrete and concrete inspections, masonry observations, and structural steel inspections 
have all been part of their services. The original contract was an estimate for testing and 
due to some unforeseen circumstances and additional testing being requested for quality 
assurance, the need has arisen to increase the scope of GTS contract to complete their 
work at the facility. 
 
Please note this change order amount is still within the project budget covered by the grant 
for the facility. No budget adjustment is needed.  
 
If you have questions concerning this item, please email me at jstacey@bentonvillear.com 
or call 479.418.8653.  
 
 
Attachments: 

GTS Change Order Request Letter 

- 
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City of Bentonville  
Bentonville Adult Recreation Center and Pickleball Courts 
Bentonville, Arkansas 
GTS Project No. 24-11258 
Page 2 of 4 

 

 
 

Geotechnical Engineering Construction Materials Testing Environmental Due Diligence 

 

At the time of preparing our initial proposal, GTS, Inc. was not provided with a construction 

schedule, therefore, the trips for testing and inspections were estimates. Additional trips beyond 

what we assumed in our original proposal have occurred including additional trips for concrete 

testing, grout testing, reinforcing steel observations, proofroll/subgrade observations, and 

structural steel observations. The additional trips resulted in increased fees for the project.  

 

Additionally, two pickleball courts and additional sidewalks were added to the project at a later 

date that were not included in the original drawings and scope provided to GTS. Testing and 

inspections associated with the pickleball courts and added sidewalks were not included in the 

budget provided in our original budget.  

                 

Summary of Unanticipated Testing and Overages 

 

At the request of the general contractor, GTS, Inc. performed site visits to perform testing and or 

inspections for work not included in the scope of our original proposal. The items requested for 

testing or inspections included floor flatness/levelness testing, fireproofing inspections and 

testing, and shotcrete coring and testing. The additional testing and observations resulted in 

fees not accounted for in our original budget.  

 

Additionally, multiple instances have occurred on days GTS, Inc. was scheduled by the 

contractor to be on site for testing or inspections, we were notified by the contractor upon or 

after arrival that the testing and or inspections were cancelled. The fees associated with these 

cancellations were not accounted for in our original proposal.  

 

A summary of the unanticipated items and overages regarding the trips budgeted versus the 

actual trips requested by Flintco is shown in Table 1 on the following page.  
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RESOLUTION NO. _________________ 

 
A RESOLUTION AUTHORIZING THE MAYOR AND CITY CLERK TO ENTER INTO AN 
AMENDED AGREEMENT WITH GTS, INC., IN THE AMOUNT OF ELEVEN THOUSAND 

TWO HUNDRED FOURTEEN DOLLARS AND EIGHTY-ONE CENTS ($11,214.81), FOR 
ADDITIONAL GEOTECHNICAL SERVICES AT THE ADULT RECREATION CENTER; AND 

FOR OTHER PURPOSES. 
 

WHEREAS, GTS, Inc. was selected by a professional selection committee pursuant to the City’s 
Purchasing Policy;  

 
WHEREAS, this amendment is for additional geotechnical services at the Bentonville Adult 

Recreation Center; and 
 
WHEREAS, this amendment is funded through previously accepted grant funds.  
 
 
NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF 

BENTONVILLE, ARKANSAS THAT: 
 

Section 1:  The Mayor and City Clerk are hereby authorized to enter into an amended agreement 
with GTS, Inc, in the amount of eleven thousand two hundred fourteen dollars and eighty-one cents 
($11,214.81) for additional geotechnical services at the Bentonville Adult Recreation Center; 

 
Section 2 - Severability Provision:  If any part of this Resolution is held invalid, the remainder of 

this Resolution shall continue in effect as if such invalid portion never existed; and 
 

Section 3 - Repeal of Conflicting Resolutions:  All Ordinances, Resolutions, or Orders of the City 
Council, or parts of the same, in conflict with this Resolution are repealed to the extent of such conflict. 

     
PASSED and APPROVED this ______ day of ___________________, 2026. 

       APPROVED: 
 
 
       ______________________________ 
       Stephanie Orman, MAYOR 
        

ATTEST:

_______________________________
Malorie Marrs, CITY CLERK
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Memo 
To:  City Council, Mayor Orman  

Thru:  David Wright, Parks and Recreation Director 
From:                  Creek Wenger, Parks Maintenance Manager  
Date:  January 13, 2026 
Re: Council approval of a bid waiver, in the amount of $175,019.66, to Moser 

Furniture Group for the purchase of Furniture, Shelving and Lockers for the New 
Parks Maintenance Building through the TIPS Contract ID #240301. 

 

Council approval of a bid waiver, in the amount of $175,019.66, to Moser Furniture Group for the 
purchase of furniture, shelving, and lockers for the New Parks Maintenance Building through TIPS 
Contract ID #240301. 

It is important to note that this is a 2026 budgeted item. The total project budget for FF&E is 
265,000. The acquisition of shelving and lockers is a critical step in ensuring a smooth and efficient 
transition into our new shop facility. These additions will provide the necessary infrastructure to 
properly organize, secure, and manage our equipment and assets, allowing staff to operate 
effectively from the outset. By investing in these organizational tools now, we can minimize 
disruptions during the move and establish a well-structured, functional workspace that supports 
both current needs and future growth. 

Moser Furniture Group represents the best value and most practical option for this purchase. In 
addition to utilizing competitively priced TIPS cooperative pricing, the vendor will store all 
materials until the new facility is ready for installation, eliminating the need for interim storage by 
the City. They will also deliver and install all furnishings at no additional cost, further reducing 
logistical challenges, staff time, and overall project expenses. This combination of pricing, storage, 
delivery, and installation services provides a cost-effective and efficient solution that aligns with 
the City’s operational and budgetary goals. 

For any questions, please contact Creek Wenger at cwenger@bentonvillear.com. 
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MEMORANDUM 
PURCHASING AND COMPLIANCE DEPARTMENT  
PURCHASING OFFICE 

 

 

TO: ADMINISTRATION   

FROM: Tanya Moore, Purchasing Agent, Purchasing and Compliance Department  

DATE: January 21, 2026 

SUBJECT: Moser Cooperative Purchase: Furniture for Parks Maintenance Building 
 

The Purchasing and Compliance Department has reviewed the documentation provided by Parks 
and Recreation for the purchase of furniture from Moser Corporation under TIPS Contract 
#240301. The total cost of the furnishings is $175,019.66 and includes furniture, shelving, and 
lockers for the New Parks Maintenance Building. 

Based on the review of contract documentation, pricing verification, and cooperative purchasing 
compliance, the Purchasing and Compliance Department confirms that the request complies with 
the City of Bentonville’s Purchasing Policy, Section 4.6 for Cooperative Purchases Meeting or 
Exceeding the Council Threshold. 

Please feel free to contact me with any questions.  

 

Tanya Moore 
Purchasing Agent 
(479) 271-3115 
Tmoore@bentonvillear.com 

  

 

Page 50 of 180



Page 51 of 180



Page 52 of 180



Page 53 of 180



Page 54 of 180



Page 55 of 180



Page 56 of 180



RESOLUTION NO. _______________ 
 
A RESOLUTION AUTHORIZING THE MAYOR AND CITY CLERK TO ENTER INTO 
AN AGREEMENT WITH MOSER, IN THE AMOUNT OF ONE HUNDRED SEVENTY-
FIVE THOUSAND NINETEEN DOLLARS AND SIXTY-SIX CENTS ($175,019.66), FOR 

FURNITURE, FIXTURES, AND EQUIPMENT FOR THE PARKS MAINTENANCE 
BUILDING; AND FOR OTHER PURPOSES. 

  
 WHEREAS, Moser was selected through a cooperative purchasing agreement TIPS 
contract ID #240301; 
 
 WHEREAS, this complies with the City’s Purchasing Policy; and 
 
 WHEREAS, this is a 2026 budgeted item.  
 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY 
OF BENTONVILLE, ARKANSAS THAT: 
 

Section 1: The Mayor and City Clerk are authorized to enter into an agreement with Moser, 
in the amount of one hundred seventy-five thousand nineteen dollars and sixty-six cents 
($175,019.66), for furniture, fixtures, and equipment for the Parks Maintenance Building; 
 

Section 2 - Severability Provision: If any part of this Resolution is held invalid, the remainder 
of this Resolution shall continue in effect as if such invalid portion never existed; and 
 

Section 3 - Repeal of Conflicting Resolutions: All Ordinances, Resolutions, or Orders of 
the City Council, or parts of the same, in conflict with this Resolution are repealed to the extent of 
such conflict. 

 
PASSED AND APPROVED this______ day of ______________, 2026. 

        
APPROVED: 

 
       ___________________________ 
       Stephanie Orman, MAYOR 
        
ATTEST: 

        
______________________________  
Malorie Marrs, CITY CLERK 
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Memo 
 

To:  City Council, Mayor Orman  

Thru:  David Wright, Parks and Recreation Director 
From:    Creek Wegner, Parks and Recreation Maintenance Manager  
Date:  January 13, 2026 
Re:  Council approval of resolution of purchase of a Terrain Cut Mower, in the 

amount of $101,922.62 through Sourcewell Contract #112624-DAC. 

Council approval of a bid waiver, in the amount of $101,922.62, to purchase a John Deere 
9009A TerrainCut mower through Sourcewell Contract #112624-DAC. The 2026 Budget 
included $125,000 for this purchase.  

The addition of the 9009A TerrainCut mower will significantly improve efficiency and turf 
quality across the City’s sports fields. With a wider cutting width and faster mowing 
speeds, a single operator can mow up to 51 acres in an eight-hour day, compared to 30–45 
acres with traditional zero-turn mowers. This efficiency would allow one employee to 
maintain all sports field turf in a few days, rather than requiring two employees a full week. 

Annual mowing costs for the City’s 60+ acres of sports fields currently range from $9,000–
$11,000; with the 9009A, projected costs are reduced to approximately $7,800. In addition 
to labor savings, the mower delivers a higher-quality cut through contouring blades and 
rollers that reduce scalping and promote healthier, better-groomed turf, lowering long-term 
maintenance needs. 

With ongoing labor challenges and increased field use from leagues and tournaments, this 
purchase represents a practical, cost-effective investment that improves efficiency, reduces 
operating costs, and enhances field quality. 

For any questions, please contact Creek Wenger at cwenger@bentonvillear.com. 
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MEMORANDUM 

PURCHASING AND COMPLIANCE DEPARTMENT 

PURCHASING OFFICE

TO: ADMINISTRATION   

FROM: Tanya Moore, Purchasing Agent, Purchasing and Compliance Department 

DATE: January 21, 2026 

SUBJECT: P & K Cooperative Purchase: Parks and Recreation Department 

The Purchasing and Compliance Department has reviewed the documentation provided by 
Parks and Recreation for the purchase of 1 (one) John Deere 9009A Terrain Cut mower from P 
& K Equipment under Sourcewell Contract #112624-DAC. The total cost of purchase is 
$101,922.62. 

Based on the review of contract documentation, pricing verification, and cooperative 
purchasing compliance, the Purchasing and Compliance Department confirms that the request 
complies with the City of Bentonville’s Purchasing Policy, Section 4.6, for Cooperative 
Purchases Meeting or Exceeding the Council Threshold. 

Please feel free to contact me with any questions. 

Tanya Moore 
Purchasing Agent 
(479) 271-3115
Tmoore@bentonvillear.com
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Salesperson : X ___________________ Accepted By : X ___________________

Prepared For

BENTONVILLE PARKS AND 
RECREATION DEPARTMENT

215 SW A ST

BENTONVILLE, AR 727125834

(479) 271-3109

SMENDENHALL@BENTONVILLEAR
.COM

Prepared By

Cole Combs

P & K Equipment, Inc.

604 Eastgate Street

Stillwater, OK 74074

405-743-4050

ccombs@pkequipment.com

Quote Id 1253719

Creation Date 03-Nov-2025

Expiration Date 28-Feb-2026

Customer Notes

PRICED ACCORDING TO SOURCEWELL CONTRACT 112624-DAC

Quote Summary
Equipment Summary Suggested List Selling Price QTY In Group Extended

New 2025 JOHN DEERE 9009A TerrainCut Rough 
Mower 1449TC-1TC9009ATSV100218

$131,916.00 $101,922.62 1 $101,922.62

Equipment Total $101,922.62

Quote Summary

Total Selling Price $101,922.62

Sub-total $101,922.62

Balance Due $101,922.62
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Selling Equipment
Quote # 1253719

Customer BENTONVILLE PARKS AND RECREATION DEPARTMENT

New 2025 JOHN DEERE 9009A TerrainCut Rough Mower 1449TC

Hours 0

Serial Number 1TC9009ATSV100218

Stock Number 1137599

PUK Parent Serial # - - -

QTY In Group : 1

Suggested List

$131,916.00

Selling Price

$101,922.62

Equipment Summary

Description Qty List Price Adjusted Selling Price

9009A TerrainCut Rough Mower 1 $130,406.00 $130,406.00

Base / Options

Description Qty List Price Adjusted Selling Price

United StatesCanada 1 $0.00 $0.00

All Other Countries English Spanish 1 $0.00 $0.00

JDLink Modem 1 $0.00 $0.00

Total Base / Options $130,406.00 $130,406.00

Dealer Attachments

Description Qty List Price Adjusted Selling Price

BLADE, 27" MOWER 5 $310.00 $310.00

COOLTOP CANOPY 1 $1,200.00 $1,200.00

Total Dealer Attachments $1,510.00 $1,510.00

Customer Discounts

Description Discount Amount

Customer Discount ($29,993.38)

Total Discounts ($29,993.38)

Selling Price Subtotal $101,922.62

Total Selling Price $131,916.00 $101,922.62
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RESOLUTION NO. _______________ 
 
A RESOLUTION AUTHORIZING THE MAYOR AND CITY CLERK TO ENTER INTO 
AN AGREEMENT WITH P&K EQUIPMENT, IN THE AMOUNT OF ONE HUNDRED 

ONE THOUSAND NINE HUNDRED TWENTY-TWO DOLLARS AND SIXTY-TWO 
CENTS ($101,922.62), FOR A MOWER FOR PARKS MAINTENANCE; AND FOR 

OTHER PURPOSES. 
  
 WHEREAS, P&K Equipment was selected through a cooperative purchasing agreement 
Sourcewell contract #112624-DAC; 
 
 WHEREAS, this complies with the City’s Purchasing Policy; and 
 
 WHEREAS, this is a 2026 budgeted item.  
 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY 
OF BENTONVILLE, ARKANSAS THAT: 
 

Section 1: The Mayor and City Clerk are authorized to enter into an agreement with P&K 
Equipment, in the amount of one hundred one thousand nine hundred twenty-two dollars and sixty-
two cents ($101,922.62), for one (1) John Deere 9009A Terrain Cut mower for Parks and 
Recreation maintenance; 
 

Section 2 - Severability Provision: If any part of this Resolution is held invalid, the remainder 
of this Resolution shall continue in effect as if such invalid portion never existed; and 
 

Section 3 - Repeal of Conflicting Resolutions: All Ordinances, Resolutions, or Orders of 
the City Council, or parts of the same, in conflict with this Resolution are repealed to the extent of 
such conflict. 

 
PASSED AND APPROVED this______ day of ______________, 2026. 

        
APPROVED: 

 
       ___________________________ 
       Stephanie Orman, MAYOR 
        
ATTEST: 

        
______________________________  
Malorie Marrs, CITY CLERK 
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AGREEMENT FOR CITY OF BENTONVILLE TRANSIT SERVICES 

WHEREAS, Ozark Regional Transit (ORT), is a public transit authority organized and exists pursuant to A.C.A 
14-334-101 et. seq; 

WHEREAS, the City of Bentonville, Arkansas (City) is a member of said authority; 

WHEREAS, ORT provides public transportation to the citizens of the City; 

WHEREAS, the City agrees to provide continued funding for transit services; and 

WHEREAS, the funding sources for services are as follows: 

 Total Service Cost   $1,897,736.00 

 Federal Share    $579,409.00 

 City Share    $700,327.00 

 ADA Para Transit Set-Aside  $5,000.00 

 WFF Grant Request   $618,000.00 

WHEREAS, the City is agreeable to such. 

NOW, THEREFORE, IT IS AGREED: 

1. ORT will continue to provide services to the citizens of the City as has been traditionally provided in 
the past. 
 

2. For the sum of $700,327.00 from the City in conjunction with additional funding provided by the FTA, 
the State of Arkansas, private grants, and other ORT revenue sources, ORT will provide services as 
follows: 
a. ORT will continue to provide the same level of services as it has done in 2025 beginning in the 
 first quarter of 2026.  
b. During the first quarter of 2026, ORT, in conjunction with the City staff, will convert the 

weekday ODT service to a fixed route that will serve the downtown area and areas to the north 
of The Bentonville Square. Throughout the calendar year, or until otherwise directed, ORT will 
continue to have 2 vehicles providing On-Demand transit services on Saturdays. 

c. Before the end of the first quarter, ORT will have 5 (five) vehicles providing Fixed Route transit 
 services and the appropriate assignment of vehicles providing the ADA Para-Transit services 
 during the regular weekdays, within the boundaries of the attached map identified as Exhibit 
 “A” from on/or about January 1, 2026 through December 31, 2026. 
 

3. If the City’s share of the state sales tax enacted pursuant to Amendment 91 tax generates more than 
the amount necessary to cover the funding agreed to, any such overage will be retained by the City. If 
the anticipated revenue is less than $700,327.00 then the City shall pay the difference from other 
funding sources. 
 

4. The revenue of $700,327.00 referred to herein as the City’s share shall be remitted in quarterly 
installments. The quarterly installments of $175,081.75 shall be billed by ORT prior to the beginning of 
each quarter. 
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5. ORT, with input and coordination from City staff, will manage the installation and removal of bus stop 
locations, bus stop signage, shelter placement, and bench placement when necessary, at mutually 
agreed upon locations.  Designs for bus stop signage, shelter placement, and bus stop benches will 
be presented to City staff for approval.  ORT will provide and install bus shelters and benches on 
concrete pads provided by the City. 
 

6. The funding line identified as the ADA Para Transit Set-Aside, will only be utilized for ADA para-transit 
services that fall within the new 1.75 mile barrier surrounding the fixed routes as identified in Exhibit 
“A” when the conversion from ODT to the new downtown fixed route is established. 

 

7. ORT will bill the City monthly for any services required to be paid from the ADA Para Transit Set-Aside 
line item in arrears. The billing rate for these services will be $57.15 per trip. Only trips performed in 
the area identified in Exhibit “A” as the ADA Expanded Zone(s) are subject to this additional billing. 

 

8. ORT staff will regularly monitor this funding line and will notify the City if this funding line item 
diminishes or is being consumed at a rate that does not allow it to be solvent through the entirety of 
the 2026 calendar year. 

 

9. The term of this Agreement shall be from January 1, 2026, through December 31, 2026; however, said 
Agreement may be terminated by either party upon sixty (60) days written notice. 

 

10. ORT agrees to provide professionally qualified staff to carry out the terms of this Agreement, 
understanding and acknowledging that the financial support offered by the City provides for the 
implementation of this Agreement. 

 

11. ORT shall make monthly reports to the City and furnish all information requested by the City. 

 

12. ORT will continue to develop a City specific marketing plan throughout the year, allowing input from 
City staff and coordination on the implementation of marketing materials or programs.  The marketing 
plan will be designed to promote outreach and increase awareness of ORT’s routes and services to 
Bentonville residents and will include ridership growth benchmarks and measures to increase 
ridership.  ORT agrees to devote substantial time, interests, and energies to promote ridership on the 
City’s routes. 

 

13. ORT shall make, in person, quarterly reports to the Bentonville City Council Finance Committee which 
include, but are not limited to, marketing and technology updates. 

 

14. During the first quarter, ORT will work with City staff to develop and implement a new fixed route in 
lieu of the On Demand Transit service during the weekdays. This new fixed route will connect to the 
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existing routes and serve areas north of 8th Street, The Bentonville Square, and Crystal Bridges.  At this 
time, ORT will extend the ADA Para Transit zone from ¾ mile to 1 and ¾ mile. The goal of this 
redevelopment will be completed and implemented no later than March 15, 2026. All modifications to 
the existing model of transit options will be net-zero to the budget.  
 

15. Throughout the duration of this Agreement, ORT pledges to continuously work towards ease of public 
use for its technology. 
 

16. In the event of a performance failure, where the service performed is not in accordance with the 
specifications set forth by the City, or otherwise not in accordance with this Agreement, the City may 
withhold sums otherwise due to ORT that are specifically for the service that was not performed in 
accordance with the Agreement, until the correction of the performance failure is confirmed to the 
satisfaction of the City.  In the event ORT fails to correct the performance failure within forty-eight (48) 
hours of being notified, or if ORT fails to correct the performance failure in a manner which bring the 
service into specification as approved by the City’s contact, the City reserves the right to cancel the 
Agreement immediately.  

 

17. ORT represents that is shall, at its sole cost and expense, comply with all applicable municipal, 
county, state, and federal requirements now in force pertaining to any and all activities contemplated 
under this Agreement. 

 

18. The parties agree that this Agreement shall be construed under Arkansas law with proper jurisdiction 
and venue for any cause of action arising from this Agreement vesting in the Circuit Court of Benton 
County, Arkansas. 

 

19. ORT acknowledges that the expenditure of government funds for governmental purpose is a matter of 
public interest and subject to the disclosure under the Arkansas Freedom of Information Act (FOIA) 
Ark. Code Ann. §25-19-101, et seq.  City contracts and documents prepared while performing City 
contractual work are subject to the FOIA.  If a FOIA request is presented to the City, ORT will do 
everything possible to provide the documents in a prompt and timely manner.  Only legally authorized 
photocopying costs pursuant to the FOIA may be assessed for this compliance. 

 

20. Without the City’s prior consent, ORT’s duties under this Agreement are not assignable by ORT, either 
in whole or in part. 

 

21. The provisions of this Agreement are severable.  The invalidity or unenforceability of any one provision 
of this agreement shall not affect the other provisions. 

 

22. Nothing in this Agreement, express or implied, is intended to confer upon any person, other than the 
parties hereto, any rights or remedies under or by reason of this Agreement. 
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23. Changes, modifications, or amendments in scope, price, or other deliverables pursuant to this 
Agreement shall not be allowed without a prior formal contractual amendment approved by the City 
in advance of the change in scope, price, or deliverable.  No modification of this Agreement shall be 
binding unless made in writing and executed by both parties.  No waiver by either party or any breach 
of obligation of the other party, under this Agreement, shall constitute a waiver of any other prior or 
subsequent breach or obligation. 

 

24. This Agreement sets forth the entire agreement and understanding between the parties on the subject 
matter of this Agreement.  Neither party shall be bound by any conditions, definitions, representation, 
or warranties with respect to the subject matter of this Agreement other than those expressly provided 
herein. 

 

IN WITNESS WHEREOF, the parties have duly executed this Agreement on the ________ day of _____________, 
20___ 

 

Ozark Regional Transit     City of Bentonville, Arkansas 

 

By:____________________________    By:___________________________ 

 Joel Gardner      Stephanie Orman 

 Executive Director      Mayor, City of Bentonville, Arkansas 

 Ozark Regional Transit 
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ORDINANCE NO. ____________ 

 
AN ORDINANCE WAIVING COMPETITIVE BIDDING FOR THE PURCHASE OF TRANSIT 

SERVICE WITHIN THE CITY OF BENTONVILLE; AUTHORIZING THE MAYOR AND 
CITY CLERK TO ENTER INTO AN AGREEMENT, NOT TO EXCEED 

SEVEN HUNDRED THOUSAND THREE HUNDRED TWENTY-SEVEN DOLLARS 
($700,327.00), WITH OZARK REGIONAL TRANSIT FOR THIS PURCHASE; PROVIDING 

FOR THE EMERGENCY CLAUSE; AND FOR OTHER PURPOSES. 
 

WHEREAS, the Bentonville Transportation Department wishes to enter into an agreement with 
Ozark Regional Transit for public transit services within the City of Bentonville; 
 

WHEREAS, Ozark Regional Transit is the sole provider for such service in the area and bidding 
would not result in competitive submittals; and  

 
WHEREAS, this agreement will be funded with budgeted monies. 

 
NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF 

BENTONVILLE, ARKANSAS THAT:   
 
Section 1:  The Mayor and City Clerk are authorized to enter into a contract with Ozark Regional 

Transit for the public transit service within the City of Bentonville, in an amount not to exceed seven 
hundred thousand three hundred twenty-seven dollars ($700,327.00); 

 
Section 2:  This purchase will be made using budgeted funds; 

 
Section 3: There exists an exceptional circumstance whereby the requirements of competitive 

bidding are neither practical nor feasible and the City Council; therefore, waives the requirements of 
competitive bidding for the purchase of public transit services for the Bentonville Transportation 
Department; 

 
Section 4 - Emergency Clause: The need to make this purchase is immediate and an emergency is 

hereby declared to exist and this Ordinance shall be in full force and effect from the date of its passage 
and approval; 
 

Section 5 - Severability Provision: If any part of this Ordinance is held invalid, the remainder of 
this Ordinance shall continue in effect as if such invalid portion never existed; and   
 

Section 6 - Repeal of Conflicting Provisions: All Ordinances, Resolutions, or Orders of the City 
Council, or parts of the same, in conflict with this Ordinance are repealed to the extent of such conflict. 

PASSED this __________ day of ________________________, 2026. 

APPROVED: 
 

____________________________ 
       STEPHANIE ORMAN, Mayor    

ATTEST:

____________________________
Malorie Marrs, CITY CLERK
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RESOLUTION NO. __________ 
 
A RESOLUTION AUTHORIZING THE MAYOR AND CITY CLERK TO ENTER INTO 
AN AGREEMENT WITH THE ARKANSAS DEPARTMENT OF AGRICULTURE FOR 

A LOAN IN THE AMOUNT OF UP TO EIGHT MILLION SEVEN-HUNDRED 
THIRTY-THREE THOUSAND FOUR-HUNDRED FORTY-NINE DOLLARS 

($8,733,449.00); AND FOR OTHER PURPOSES. 
  
 WHEREAS, the Bentonville Water Department would like to enter into a loan agreement 
with the Arkansas Department of Agriculture with the funds to be used for the 48” supply water 
transmission project or Water Master Plan Project 1.   
 
 WHEREAS, this loan has principal forgiveness in the amount of up to Eight-Hundred 
Eighty-Seven Thousand Nine-Hundred Eleven Dollars ($887,911.00) from the Drinking Water 
State Revolving Loan Fund.   
 
 WHEREAS, no budget adjustment is necessary. 
 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY 
OF BENTONVILLE, ARKANSAS THAT: 
 

Section 1: The Mayor and City Clerk are authorized to enter into an agreement with the 
Arkansas Department of Agriculture for a loan of up to Eight Million Seven-Hundred Thirty-Three 
Thousand Four-Hundred Forty-Nine Dollars ($8,733,449.00).    

 
Section 2 - Severability Provision: If any part of this Resolution is held invalid, the remainder 

of this Resolution shall continue in effect as if such invalid portion never existed; and 
 

Section 3 - Repeal of Conflicting Provisions: All Ordinances, Resolutions, or Orders of the 
City Council, or parts of the same, in conflict with this Resolution are repealed to the extent of 
such conflict. 

 
PASSED and APPROVED this _____ day of _______________, 2026. 

       APPROVED: 
 
 
       _______________________________ 
       STEPHANIE ORMAN, MAYOR 
 
 
ATTEST: 
 
 
____________________________________ 
MALORIE MARRS, CITY CLERK 
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RESOLUTION NO.     
 

A RESOLUTION AMENDING RESOLUTION NO. 2-13-24A 2-12-19E; AMENDING 
THE PROCEDURES WITH REGARD TO MEETINGS; AND FOR OTHER PURPOSES 
 
 WHEREAS, the Bentonville City Council approved Resolution No. 2-13-24A 2-12-19E 
Regarding the Establishment of Procedures with Regard to Meetings – 2019; and 
 

WHEREAS, the City Council has determined it would be appropriate to amend and set 
forth desired procedures with respect to meetings. 
 
 NOW THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL FOR THE CITY OF 
BENTONVILLE, ARKANSAS: 
 
Sec. 1.  Committee of the Whole Meetings is amended as follows: 
 

A. The Council shall meet as a Committee of the Whole at approximately 6:00 p.m. on the 
second and fourth Tuesday of each month, in which there is a scheduled City Council 
meeting. six dates dispersed throughout the year, as scheduled by the Mayor after 
consultation with the council. These meetings shall be to allow the Council to meet and 
informally discuss matters related to the governing of the City. These meetings may 
also include opportunities to visit and receive education concerning current or planned 
city facilities. The City Council may also propose a Consent Agenda for the same 
evening’s City Council meeting. 

B. The Council may meet from time to time as a Committee of the Whole as called by the 
Mayor or majority vote of the of the Council to discuss specific matters related to the 
governing of the City. 

C. If the Mayor determines that a previously scheduled Committee of the Whole meeting 
is not necessary, the Mayor should state such to the Council and thereafter, the Council 
may cancel such meeting by a majority vote of the whole Council. 

 
Sec. 2.  Council Meetings is amended as follows: 
 

A. Council meetings shall begin immediately following the closing of the same evening’s 
Committee of the Whole meeting at approximately 6:00 p.m. on the second and fourth 
Tuesdays of each month. and shall generally have the following agenda. If no 
Committee of the Whole is held, then Council meetings shall begin at approximately 
6:00 pm on the second and fourth Tuesdays of each month. The Council Meeting shall 
generally have the following agenda: 

 
1. Council Questions/Discussion concerning the Business Meeting 
2. Call Meeting to Order 
3. Pledge of Allegiance and Moment of Silence 
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4. Roll Call 
5. Consideration of the Minutes 
6. Consideration of the City’s Business – Public Comment with Agenda Item 
7. Other Business/Announcement/Comments 
8. Adjournment 
9. Public Comments concerning matters of City-related business 

 
B. Meeting Agenda 

1. The Mayor shall place items on the agenda concerning the City’s business such as 
to promote the orderly administration of the City. Items proposed by City Council 
members may be added to future agendas by a majority vote of the City Council 
members present at a council meeting. Should such an item be brought forward 
with a vote to place the item on a future council meeting, the proposing Council 
member may work with the City Attorney to draft the proposal for a future agenda. 
Submission of the draft proposal shall comply with standards and procedures 
utilized by City staff. 

2. Material that is to be referenced, cited, or considered at the City Council meeting 
regarding any Business Item, including presentations, notes or comments of 
Council members, or otherwise, may be submitted at least five (5) days in advance 
of the meeting and included in the Meeting Agenda 

 
C. Public Comments 

1. Limited Purpose Public Forum – The Council shall hear public comments only 
concerning items on that night’s agenda prior to adjournment. After the meeting is 
adjourned, the Council shall hear public comments concerning any item of City-
related business. Any interested party is invited to make comments on matters 
included in that night’s agenda prior to adjournment, but the comment period after 
the meeting is adjourned is limited to residents of the City of Bentonville or to 
individuals who work or conduct business in the City of Bentonville. An accurate 
and proper residential or work address is required at sign-in. 

2. The Council shall hear comments for up to thirty minutes during each Council 
meeting and for up to thirty minutes after each Council meeting. For both public 
comments concerning agenda items and non-agenda items, Eeach speaker shall be 
limited to a total of three minutes. No speaker shall speak twice on the same subject 
at a single meeting. At the City Council’s discretion, but not before thirty total 
minutes, any Councilmember may propose and by a majority vote the Council can 
cease Public Comment period for the evening. 

3. Speakers will be courteous in their language and presentation. 
4. A person wishing to make a public comment shall sign up in advance providing 

their name, residential or work address, and the subject they plan to address in their 
comment. The sign-up sheet will be available for approximately twenty minutes 
before the meeting and an announcement will be made shortly before public 
comments begin at the beginning of the meeting to remind those wishing to make 
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comments that they need to sign up to do so. A sign-in is also available online or 
via QR code to be provided by the City prior to the meeting. Individuals must sign 
in with their own name and residential or work address. Any individual found to 
sign anyone else in or to have been signed in by another individual, will forfeit both 
of their times. 

5. Those wishing to comment will be called in the order in which they have signed 
up. 

6. Those making public comments shall do so from the podium. 
7. Public comments shall be made to the Council as a whole. 
8. Public comments are just that and a speaker’s time is not to be used to attempt to 

ask questions of the Council, the Mayor, or other persons associated with City 
government. 

9. Speakers should not expect an immediate response to their comments and Council 
members should not ask questions of those making public comments without 
seeking permission from the Chair. 

10. Those wishing to comment concerning an item for which a public hearing will be 
held during the business portion of the meeting should do so when the public 
hearing is opened rather than doing so during the public comment period. 

10. A representative for any agenda item, any member of the City Staff, or relevant 
consultants, may be called to the podium by any member of the City Council. This 
time is not included as a Public Comment. Once the City Council is satisfied with 
the answers to any inquiries, the individual will be dismissed at the sole discretion 
of the majority of the City Council.  

11. The City Council, by a majority vote, may modify or suspend the rules set forth in 
Sec. 2(C) on a meeting-by-meeting basis. 

 
PASSED AND APPROVED, this ___ day of ________________, 2024. 
 
 
             
      Stephanie Orman, Mayor 
 
ATTEST: 
 
   ________   
Kirby RominesMalorie Marrs, City Clerk 
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ITEM QNTY

UNIT PART NO.

DESCRIPTION

NW Arkansas 

Winwater Win Lead times Consolidated Pipe CP Lead times Core and Main C/M lead times Ferguson Ferg Lead times

1
20 FT 4614

48” Ductile Iron CL350 Gauged pipe, full 20’ joint within 2’ of the bell shall have 

an O.D. of 50.8” $871.00 stock $930.34 5-7 weeks $1,423.56 12-14 weeks $1,238.50 12-14 weeks

2

4 EA 4615

48"MJ BOLT PACK MJ GASKET/BOLT AND NUTS bolt length needs to 

accommodate a C110 full Body fitting, 8.5” from bottom of t-head to end of 

threads. $850.00 9-10 weeks $470.00 4-6 weeks $373.40 15-18 weeks $375.50 12-14 weeks

3

4 EA 4616

48" DUCTILE MEGALUGS 1148DEC RESTRAINTS $1,950.00 10-12 weeks $3,135.00 8-10 weeks $3,642.32 4-6 weeks $4,275.00 12-14 weeks

4

1 EA 4617

48" L301 BELL ADAPTER X MJS DIAPERS/GASKETS INCLUDED $10,450.00 7-8 weeks $9,800.00 7-8 weeks $11,384.32 4 weeks $12,691.00 12-14 weeks

5
1 EA 4618

48" L301 SPIGOT X MJS DIAPERS/GASKETS INCLUDED $11,000.00 7-8 weeks $9,800.00 7-8 weeks $11,284.95 4 weeks $12,691.00 12-14 weeks

6

2 EA 4619 48” Long sleeve epoxy coated fitting C110 full body with an ID of 50.97” 

accommodating 48” pipe OD 50.8” $21,248.00 4-6 weeks $25,816.00 8-10 weeks $29,756.23 20-23 weeks $31,990.00 12-14 weeks
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RESOLUTION NO. __________ 
 
A RESOLUTION AUTHORIZING THE MAYOR AND CITY CLERK TO ENTER INTO 
A CONTRACT WITH NW ARKANSAS WINWATER AND CONSOLIDATED PIPE IN 
A TOTAL AMOUNT OF EIGHTY-NINE THOUSAND ONE-HUNDRED NINETY-SIX 

DOLLARS ($89,196.00) FOR WATER MAIN REPAIR MATERIALS; AND FOR 
OTHER PURPOSES. 

  
 WHEREAS, NW Arkansas Winwater and Consolidated Pipe are the lowest bidders for 
IFB-25-84; 
 
 WHEREAS, this contract is for the purchase of Water Main Repair Materials.    
 
 WHEREAS, No budget adjustment is necessary.   
 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY 
OF BENTONVILLE, ARKANSAS THAT: 
 

Section 1: The Mayor and City Clerk are authorized to enter into a contract with NW 
Arkansas Winwater and Consolidated Pipe in a total amount of Eighty-Nine Thousand One-
Hundred Ninety-Six Dollars ($89,196.00) for the purchase of water main repair materials.    

 
Section 2 - Severability Provision: If any part of this Resolution is held invalid, the remainder 

of this Resolution shall continue in effect as if such invalid portion never existed; and 
 

Section 3 - Repeal of Conflicting Provisions: All Ordinances, Resolutions, or Orders of the 
City Council, or parts of the same, in conflict with this Resolution are repealed to the extent of such 
conflict. 

 
PASSED and APPROVED this _____ day of _______________, 2026. 

       APPROVED: 
 
 
       _______________________________ 
       STEPHANIE ORMAN, MAYOR 
ATTEST: 
 
 
___________________________________ 
MALORIE MARRS, CITY CLERK 
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RFP-25-65 PROJECT MANAGEMENT SOFTWARE AGREEMENT, CITY OF BENTONVILLE, ARKANSAS 

Page 1 of 7 

PROJECT MANAGEMENT SOFTWARE SERVICES AGREEMENT 

THIS AGREEMENT (“AGREEMENT”) is made in Benton County, Arkansas, by and between the City of 

Bentonville, Arkansas, hereinafter referred to as “CITY”, and Procore Technologies, Inc., hereinafter referred to as 

“PROVIDER” (collectively, the “PARTIES”).  

The PARTIES have caused this AGREEMENT to be effective this _____________________________ 

(“EFFECTIVE DATE”). 

RECITALS: 

A. WHEREAS, the CITY desires to furnish a comprehensive Project Management solution for the City of

Bentonville, Arkansas;

B. WHEREAS, the PROVIDER is duly qualified and experienced in the implementation and integration of

Project Management Software, and has agreed to provide such services to the CITY;

C. WHEREAS, The CITY has awarded the PROVIDER this AGREEMENT using the procedures as set forth

in Ark. Code Ann. §19-61-506, §14-58-303, and City Ordinance Sec.2-377-Sec.2-378;

D. WHEREAS, the CITY wishes to contract for Project Management Software (AMS) Services;

E. WHEREAS, The PROVIDER has the skill, experience, ability, background, certifications, and knowledge

to provide these services; and

F. WHEREAS, The PROVIDER wishes to perform such Project Management Software (AMS) Services under

this AGREEMENT with the CITY.

NOW, THEREFORE, in consideration of the terms in this AGREEMENT, the CITY and PROVIDER agree to the 

following: 
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Name:   

Title:   

Date:   

 

Procore Technologies, Inc. (“Procore”) 

Signature:   

 

Name:   

Title:   

Date:  
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‭DOCUMENT INFORMATION:‬

‭Date: August 19, 2025‬

‭Procore Technologies, Inc., (Procore) a Delaware corporation, having its principal place of business at 6309‬
‭Carpinteria Avenue Carpinteria, CA 93013, is pleased to present this Statement of Work (“SOW”) for Procore‬
‭Customer:‬

‭City of Bentonville (Customer) having its address at 305 SW A Street, Bentonville, AR 72712‬

‭PROJECT OVERVIEW‬

‭Objective‬
‭Procore Professional Services will provide advice and support to Customer as they implement the Procore‬
‭cloud-based SaaS construction management system.  Procore Professional Services will meet regularly with‬
‭Customer to consult and advise on design, configuration, and deployment of the system.  Procore will also‬
‭support on-demand consulting assistance upon customer request as described below.‬

‭SCOPE OF WORK‬

‭Services to be Provided‬

‭1.‬ ‭Project Management Services‬
‭a.‬ ‭Coordinate, plan, and manage the execution of all services contained within this SOW‬
‭b.‬ ‭Monitor SOW services usage and manage changes to scope related to available hours and‬

‭jointly (Customer/Procore) defined scheduled milestones‬
‭c.‬ ‭Provide recurring project status updates‬
‭d.‬ ‭Monitor the health of the project‬
‭e.‬ ‭Identify and communicate project risk‬
‭f.‬ ‭Manage implementation success criteria‬

‭2.‬ ‭Consulting Services‬
‭a.‬ ‭Conduct stakeholder workshop(s) to confirm Customer’s business outcomes, processes,‬

‭and strategy‬
‭b.‬ ‭Advise on recommended Procore processes per Customer’s goals, products, and‬

‭requirements‬
‭c.‬ ‭Provide guidance on best practices, configuration settings, and permissions based on‬

‭Customer’s desired business processes and outcomes‬
‭d.‬ ‭Lead Q&A with Customer’s Procore Committee (defined below) or individual project teams‬
‭e.‬ ‭Coordinate, plan, and research in support process or project requirements‬
‭f.‬ ‭Review and Advise on  initial SOPs. Initial SOPs will include the following:‬

‭i.‬ ‭Identification of stakeholders‬
‭ii.‬ ‭Proposed workflows‬

‭g.‬ ‭Analyze Customer usage of the Procore system to influence and/or refine SOP creation‬
‭h.‬ ‭The fifteen (15) hours are a fixed allocation for the SOP Review and Advise services. The‬

‭Customer understands and agrees that this time may not be sufficient to complete all of the‬
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‭specified deliverables. Additional hours required to complete the specified deliverables or to‬
‭address new requests can be purchased via a separate, agreed-upon contract. This‬
‭engagement concludes once the fifteen (15) hour allocation has been utilized, regardless of‬
‭project completion status.‬

‭3.‬ ‭Virtual Training Services‬
‭a.‬ ‭Customize agendas based on Customer’s desired training format, audience, process, and‬

‭tool priorities‬
‭b.‬ ‭Lead virtual end-user training sessions on Customer’s Procore configuration, business‬

‭process(es), and standard operating procedures‬
‭c.‬ ‭Conduct interactive training sessions for each Customer user group‬
‭d.‬ ‭Demonstrate how to execute processes within the Procore system, such as:‬

‭i.‬ ‭Assign a Punch List Item‬
‭ii.‬ ‭Submit a Daily Report‬
‭iii.‬ ‭Create a Change Order‬
‭iv.‬ ‭Approve an Invoice‬

‭e.‬ ‭Address user questions and clarify system navigation challenges‬
‭f.‬ ‭Identify and address user concerns or confusion during sessions‬
‭g.‬ ‭Collect participant feedback on training effectiveness through end-user surveys and/or‬

‭informal discussions‬

‭4.‬ ‭Analytics Services‬
‭a.‬ ‭Load the source database model to support the reporting and analytics needs of the‬

‭Customer‬
‭b.‬ ‭Conduct up to one (1) train-the-trainer session regarding Analytics 2.0 functionality‬
‭c.‬ ‭Review turn-key report creation‬
‭d.‬ ‭Configure and/or customize Power BI reports leveraging Procore data‬
‭e.‬ ‭Report on user-access best practices‬
‭f.‬ ‭Aid in the planning of future or additional custom reporting modules‬
‭g.‬ ‭Conduct deep dives into Procore Analytics‬

‭Procore Tool(s) within Scope‬

‭Although Customer will have access to all products noted in the Order Form, only the below tools are‬
‭considered within scope for the implementation:‬

‭●‬ ‭Project Management Pro‬
‭●‬ ‭Quality & Safety‬
‭●‬ ‭Estimating‬
‭●‬ ‭Invoice Management‬
‭●‬ ‭Project Financials‬
‭●‬ ‭Analytics 2.0‬

‭Implementation Methodology‬

‭Implementation will be structured in distinct phases, organized by tool groupings. Each phase encompasses‬
‭the relevant activities/initiatives necessary for the deployment of the respective product line. Initiatives  are‬
‭typically two to three weeks in duration and focus on a specific Procore tool and/or Customer process.‬
‭Initiatives follow a general structure:‬
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‭1.‬ ‭Current process review‬
‭2.‬ ‭Procore tool functionality review and alignment which includes:‬

‭a.‬ ‭Tool configuration, including but not limited to review of custom field and/or fieldset‬
‭generation, template configuration, and data population‬

‭b.‬ ‭Permission review to ensure internal and external stakeholders are able to access relevant‬
‭project and project tools based on desired SOPs‬

‭c.‬ ‭Standard Operating Procedure (SOP) development informed by key decisions made by‬
‭Customer’s Procore Committee during tool consultation sessions‬

‭3.‬ ‭Out-of-the-box Integration identification (if necessary)‬
‭4.‬ ‭Procore Committee acceptance testing of new Standard Operating Procedures within Procore project‬

‭tools‬
‭5.‬ ‭Configuration finalization‬
‭6.‬ ‭Go-Live of configured tool(s) on pilot projects‬
‭7.‬ ‭Grooming sessions to address near future business outcomes that will be prioritized within the next‬

‭initiative and/or phase‬

‭Once key initiatives are conducted for all Procore tools within scope, the project will proceed to the rollout and‬
‭optimization phases.‬

‭Exclusions‬

‭The following are considered out of scope for this SOW, unless explicitly stated:‬

‭1.‬ ‭Integration with third-party applications, tools, or systems not specifically outlined‬
‭2.‬ ‭Data Migration including data cleaning and data mapping‬
‭3.‬ ‭Onsite implementation, support, training, and/or consultation‬
‭4.‬ ‭Change management activities, including organization transition‬
‭5.‬ ‭Any project documentation not listed under Included Project Documentation‬
‭6.‬ ‭User Acceptance Testing‬
‭7.‬ ‭System administration‬
‭8.‬ ‭System configuration‬
‭9.‬ ‭SOP Creation and Documentation‬
‭10.‬ ‭Integrations‬
‭11.‬ ‭Custom Solutions‬
‭12.‬ ‭Data Migration Services‬
‭13.‬ ‭Training Center Services‬

‭Assumptions‬

‭1.‬ ‭The Customer will be responsible for loading all data into the Procore system via the Procore user‬
‭interface or Procore Imports tool‬

‭2.‬ ‭All Services will be delivered in English‬
‭3.‬ ‭Procore may use and document software workarounds such as manual approval, unique and specific‬

‭software interfaces, or other mutually agreed upon workarounds. For the avoidance of doubt, Procore‬
‭maintains the right to reuse any Integration-related processes and logic for future integration‬
‭services delivered to other Procore customers.‬

‭4.‬ ‭In order to best support customers, Remote Administration Services are delivered by Procore using‬
‭resources located throughout the world. Customer acknowledges and agrees that Procore may‬
‭transfer and process Customer Data to and in the United States and anywhere else in the world‬
‭where Procore, its affiliates, or its subprocessors maintain data processing operations.‬
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‭Included Project Documentation‬

‭The following are considered in scope for this SOW:‬

‭1.‬ ‭Implementation Project Plan‬
‭2.‬ ‭Project Schedule‬
‭3.‬ ‭Risks, Actions, Issues, and Decisions (RAID) Log‬
‭4.‬ ‭Project Progress Dashboard‬
‭5.‬ ‭Rollout Planning Guide‬
‭6.‬ ‭Virtual End User Training Agenda and Recording‬

‭PROJECT FEES‬

‭Service‬ ‭Hourly Rate‬
‭(USD)‬ ‭Hours‬ ‭Fee in USD‬

‭Project Management‬ ‭$200.00‬ ‭80‬ ‭$16,000‬

‭Consulting‬ ‭$275.00‬ ‭80‬ ‭$22,000‬

‭Virtual Training‬ ‭$275.00‬ ‭15‬ ‭$4,125‬

‭Analytics‬ ‭$200.00‬ ‭15‬ ‭$3,000‬

‭Standard Operating Procedure‬
‭Review and Advice‬ ‭$275.00‬ ‭15‬ ‭$4,125‬

‭TOTAL‬ ‭205‬ ‭$49,250‬

‭The above breakdown(s) of cost allocation represents Procore’s best estimate of resource effort per service‬
‭type. This breakdown may be revised by Customer and Procore’s mutual agreement should service needs‬
‭change during the course of the project.‬

‭Unless mutually agreed upon in writing, all services within this SOW will be delivered within typical business‬
‭hours for the designated Procore Project Manager. For purposes of clarity, typical business hours are‬
‭exclusive of holidays recognized where the assigned Project Manager is located.‬

‭Customer’s expected project timeline is twelve (12) months from the project alignment call and/or mutually‬
‭agreed upon project start date (the “Project Start Date”).‬‭The Project Start Date shall be no more than‬‭thirty‬
‭(30) days from the Service Start Date. Services shall remain valid between Service Start Date and Service End‬
‭Date specified in the Order Form, or for twelve (12) months from the Service Start Date, whichever occurs first.‬

‭PRICING AND PAYMENT TERMS‬

‭Work performed against this statement-of-work (SOW) will be conducted via a fee of‬‭$49,250 for up to‬‭205‬
‭hours‬‭and is due as defined in the order form. All‬‭fees are in USD.‬

‭LEGAL TERMS AND CONDITIONS‬
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‭This SOW is also governed by the Procore Subscription and Services Agreement (“Agreement”), as well as the‬
‭Procore Data Protection Addendum (“DPA”),  as executed by Customer. In addition, purchase and use of the‬
‭Configuration Services described herein are governed by this SOW, Agreement, the DPA, and the Supplemental‬
‭Terms for Configuration and Data Population Services found at‬
‭https://www.procore.com/legal/configuration-services-supplemental-terms‬‭.‬‭Customer acknowledges and‬
‭agrees that Procore may transfer and process data to and in the United States and anywhere else in the world‬
‭where Procore, its Affiliates, or its Subprocessors maintain data processing operations. Subject to the terms‬
‭of the DPA, Procore may appoint additional Subprocessors as described in this SOW beyond those‬
‭Subprocessors designated in the DPA if required to provide the services described herein.‬

‭Intellectual Property‬

‭Any and all intellectual property and/or technology (“IP”) that is created in connection with this SOW by‬
‭Procore shall be deemed “Services” as defined in the Agreement and owned solely by Procore.  Procore‬
‭hereby grants Customer the non-exclusive right to use any custom report, and dashboard structures solely for‬
‭its internal business purposes during the term of the Agreement.  Procore  hereby grants Customer the‬
‭non-exclusive right to use any custom forms, tools and workflows solely for its internal business purposes‬
‭during the term of the Agreement.‬

‭APPENDIX A - Roles and Responsibilities‬

‭Procore Roles‬
‭1.‬ ‭Project Manager (“PM”)‬

‭a.‬ ‭Oversees the project, coordinates resources, and ensures timely delivery of project‬
‭deliverables‬

‭2.‬ ‭Business Consultants (also referred to as “Strategic Product Consultants” or “SPCs”)‬
‭a.‬ ‭Provide consultation and training. Responsible for the delivery of Consulting Services,‬

‭Virtual Training Services, Configuration Services,  and SOP Creation Services.‬
‭3.‬ ‭Technical Consultants‬

‭a.‬ ‭Analytics Implementation Specialist(s)‬
‭i.‬ ‭Set up and connect the Procore Analytics product.‬
‭ii.‬ ‭Manage the development of customized Analytics reports and/or dashboards‬

‭Customer Roles‬
‭1.‬ ‭Executive Sponsor‬

‭a.‬ ‭Attend implementation Planning meetings and  Implementation Progress meetings‬
‭b.‬ ‭Provide internal communication on software selection decision, rollout strategy, and‬

‭timelines.‬
‭c.‬ ‭Act as escalation point for outstanding implementation decisions.‬

‭2.‬ ‭Implementation Specialist(s)‬
‭a.‬ ‭Coordinate the implementation schedule with the Procore Project Manager.‬
‭b.‬ ‭Track progress and completion of implementation and rollout tasks alongside Procore‬

‭Project Manager.‬
‭c.‬ ‭Attend all implementation-related meetings and assist in the coordination with the‬

‭Customer Procore Committee for these meetings.‬
‭d.‬ ‭Act as the main points of contact for training questions from internal employees and will be‬

‭responsible for escalating issues to Procore, if needed.‬
‭e.‬ ‭Participate in standardizing Customer’s Procore operating procedures and maintain any‬

‭associated documentation.‬
‭f.‬ ‭Manage ongoing rollout of Procore to Customer projects.‬
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‭g.‬ ‭Make appropriate personnel available to assist Procore in the timely performance of its‬
‭responsibilities.‬

‭h.‬ ‭Provide access for the approved Procore administrators to engage Customer’s Procore‬
‭account as a “Company Admin” role.‬

‭i.‬ ‭Provide written instructions to Procore personnel for any Procore Remote Admin Services‬
‭(“RAS”) to be conducted.‬

‭j.‬ ‭Obtain and provide applicable information, data, consents, or decisions within the‬
‭Customer's organization in a timely manner as required by Procore to perform the Services.‬

‭k.‬ ‭Make the accurate data, materials, and resources available in a timely manner for the‬
‭execution of the Services.‬

‭l.‬ ‭Limit the access to Customer systems, Customer information contained in such systems,‬
‭and Customer’s service providers to only that which is necessary for performance of the‬
‭Services, provided that in no event will Procore will incur any liability with respect to its‬
‭access to such systems, providers, or data.‬

‭m.‬ ‭Be responsible for providing timely responses to any needed clarifications on the scope of‬
‭work to be delivered.‬

‭n.‬ ‭Review and approve all configuration changes and data entered by Procore personnel in‬
‭Customer’s account; in no event will Procore be responsible for approved configuration‬
‭changes and data entered at the direction of Customer.‬

‭3.‬ ‭Power User(s)‬
‭a.‬ ‭Participate in first projects selected for use in Procore.‬
‭b.‬ ‭Provide feedback and insight into current project operating procedures and future Procore‬

‭standard operating procedures.‬
‭c.‬ ‭Function as a Subject Matter Expert (“SME”) for their project team(s), region(s), and role.‬

‭Customer Requirements and Dependencies‬
‭The Customer is an active participant in the implementation for the duration of the process in order to‬
‭facilitate the delivery of the Services in this SOW. Customer personnel must be available as needed to‬
‭complete the outlined responsibilities above. If Customer resources are not available as needed, or there are‬
‭organizational changes, it will negatively impact the delivery of services included in this SOW. The Customer‬
‭resource time commitment will vary based on the complexity of the requirements and desired timeline.‬

‭Timeline noted in this SOW is for Customer's convenience and is subject to change as the project progresses.‬
‭The project is a joint effort between Procore and Customer, provided by Procore in accordance with the hours‬
‭set out in the Project Fees section below. The timeline is contingent on Customer's cooperation and‬
‭commitments as set out in this SOW.  Procore does not guarantee that Procore tools  will be fit for Customer’s‬
‭particular purpose.  Time is not of the essence for any time, date, or period specified in this SOW. All times,‬
‭dates, or periods set out in this SOW, are estimates only and contingent upon the Customer meeting all of its‬
‭obligations under this SOW and the Agreement  (including but not limited to any payment obligations)‬‭.‬

‭APPENDIX B - Change Orders to the SOW‬

‭Any changes to this SOW shall be made by execution of a Change Order. Change(s) to this SOW will not be‬
‭effective unless such Change Order is executed by Customer.‬

‭In the event either party desires to change this SOW, the following procedures shall apply:‬
‭1.‬ ‭The party requesting the change will deliver a Change Order to the other party. The Change Order will‬

‭describe the nature of the change and the effect the change will have on the SOW.‬
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‭2.‬ ‭A Change Order may be initiated by either Customer or Procore for any changes to this SOW. If both‬
‭parties agree to implement the Change Order, both parties will sign the Change Order, indicating the‬
‭acceptance of changes by the parties.‬

‭Whenever there is a conflict between the terms and conditions set forth in a fully executed Change Order and‬
‭those set forth in the original SOW, or previous fully executed Change Orders, the terms and conditions of the‬
‭most recent fully executed Change Order shall prevail.‬
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PROCORE SUBSCRIPTION AND SERVICES AGREEMENT 

(FOR U.S. PUBLIC SECTOR GOVERNMENT CUSTOMERS ONLY) 

 

This Subscription and Services Agreement, including any Orders and SOWs, (“Agreement”) is entered into as of the date of the 
last signature below (“Effective Date”) between the applicable Procore contracting entity set forth in Section 11.5 (“Procore”) 
and the customer identified on the Order (“Customer”). Procore and Customer may also be referred to herein individually as 
“Party” or together as the “Parties.” Capitalized terms used but not otherwise defined herein have the respective meanings 
designated in Section 12. The Parties hereby agree as follows: 

1. PROVISION OF SERVICES 

1.1. Access to Subscription Services. Subject to Customer’s compliance with this Agreement, Procore shall make the 
Subscription Services available to Customer during the Subscription Term for Customer’s internal business use 
(including, for example, to coordinate vendors on Customer’s projects) in accordance with the Usage Metric on the 
applicable Order. 

1.2. Evolving Procore Technology. Subject to Section 7.2(b), Procore may issue Updates for the Services during the 
Subscription Term. Customer agrees, however, that its purchase and use of the Subscription Services are not 
contingent on any future functionality or features, or dependent on any oral or written statements made by Procore 
or any of its Affiliates regarding future functionality or features. 

1.3. Protection of Customer Data. Procore shall maintain the administrative, technical, and physical safeguards set out in 
Appendix B of the Data Processing Addendum (“DPA”). Where Customer’s use of the Services includes the processing 
of Customer Personal Data, such use will be governed by the DPA.  Customer shall only provide to Procore the 
minimum amount of personal data necessary to enable Customer to use the Services in accordance with this 
Agreement. 

1.4. Beta Services. Customer may elect, at its option, to participate in any Beta Service. Customer’s use of any Beta Service 
is subject to additional restrictions Procore specifies. If Customer participates in a Beta Service, it agrees to test and 
provide ongoing feedback about the Beta Service. Beta Services are solely for Customer’s evaluation purposes and 
are subject to the use restrictions in Section 2.2. Unless otherwise stated, Customer’s use of any Beta Service will 
end on the earlier of the date of such Beta Service’s commercial release or the date Procore discontinues the Beta 
Service. Procore may change or discontinue Beta Services at any time without notice or liability. Procore may choose 
not to make Beta Services generally available. No clickwrap or clickthrough terms for Beta Services will modify this 
Agreement. Beta Services are not “Services” and are provided “as is.” Any warranties or contractual commitments 
Procore makes for other Services do not apply to Beta Services. Procore and its Affiliates will have no liability or 
obligation for any damage or harm arising from or in connection with any Beta Service. 

2. USE OF SERVICES 

2.1. Customer’s Responsibilities. Only Authorized Users are permitted to access and use the Services. Customer shall be 
solely responsible for (a) Authorized Users’ compliance with this Agreement, any Order(s) issued hereunder, and any 
activities that occur as a result of Authorized Users’ access to the Services; (b) the accuracy and quality of Customer 
Data, the means by which Customer acquired Customer Data, and obtaining appropriate usage rights with respect 
to Customer Data; (c) maintaining the confidentiality of Customer usernames, passwords, and other account 
information or access credentials (as applicable); and (d) ensuring Authorized Users use the Services only in 
accordance with the Documentation. Customer shall follow all requirements under applicable law, which may include 
providing notice and disclosures to Authorized Users and/or Data Subjects that Customer Personal Data (as defined 
in the DPA) is subject to Customer’s own privacy policy and other terms regarding the use or handling of Customer 
Personal Data as required by applicable Data Protection Law. Customer acknowledges that Procore does not assess 
the type or substance of Customer Data to identify whether it is Customer Personal Data and/or subject to any 
specific legal requirements. Customer shall notify Procore promptly upon learning of any unauthorized use of or 
access to the Services.  

2.2. Restrictions. Customer shall not and shall not permit others to (a) make any Services available to any third party other 
than Customer or Authorized Users; (b) sell, resell, license, sublicense, distribute, rent, or lease any Services, or 
include any Services in a service bureau or outsourcing offering; (c) use the Services to store or transmit infringing, 
tortious, libelous, or otherwise unlawful material that violates the rights of any third party, or Harmful Code; (d) use 
the Services in a way that seeks to interfere with or disrupt the integrity or performance of the Services or any third-
party data contained therein; (e) use, or permit access to, the Services in a way that seeks to circumvent the Usage 
Metrics; (f) use the Services to exploit any Procore Intellectual Property Rights except as otherwise expressly 
permitted under this Agreement, an Order, or the Documentation; (g) frame or mirror any part of the Services, except 
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as permitted by and in accordance with the Documentation; (h) access the Services in order to develop a competitive 
product or service, to benchmark with a non-Procore product or service, or to otherwise exploit for competitive 
purposes; (i) reverse engineer, copy, or modify any software included as part of the Services; (j) use the Services to 
store or transmit harmful, abusive, threatening, obscene, defamatory, bigoted, or otherwise objectionable material; 
(k) use the Services to send unsolicited communications, promotions, or advertisements in violation of any applicable 
anti-spam or e-privacy law, rule, or regulation; or (l) use any automated device or process, such as a robot, spider, 
datamining, web-scraping, or other means to circumvent, access, use, or integrate with the Services or its contents, 
including but not limited to other user account information.  

2.3. Affiliates. Customer may designate its Affiliates as Authorized Users. Additionally, Customer’s Affiliates may purchase 
Services by entering into a separate Order with Procore or Procore’s applicable Affiliate, in which case “Customer” 
as is defined herein will mean that Affiliate. Each Affiliate’s Order(s), and the corresponding Usage Metrics, are 
separate and distinct from Customer’s and its other Affiliates’ respective Orders and Usage Metrics, unless otherwise 
set forth on an applicable Order. 

3. THIRD-PARTY APPLICATIONS 

Customer may choose to use the Services with third-party platforms, products, or services, including offerings made 
available through Procore’s API or App Marketplace (“Third-Party Applications”). Third Party Applications are not Procore 
Services. Customer’s use of Third-Party Applications is subject to the third-party provider’s terms of use. Use of Third-Party 
Applications with the Services may require the Third-Party Application to access Customer Data. If Customer chooses to use 
Third-Party Applications with the Services, Customer permits Procore to provide such access on Customer’s behalf. Procore 
makes no warranty or guarantee with regard to any Third-Party Applications, any interoperation between the Services and 
Third-Party Applications, or the continued availability of Third-Party Applications.  

4. FEES AND PAYMENT 

4.1. Fees. Customer shall pay Procore all fees as set forth in the applicable Order or SOW, as well as any Overages (“Fees”). 
Except as set forth herein, all payment obligations are non-cancelable and Fees paid are non-refundable. Customer 
is responsible for providing complete and accurate billing and contact information to Procore and promptly notifying 
Procore of any changes to such information. 

4.2. Non-Payment Suspension. Customer may dispute in good faith the amount on an invoice in writing before the due 
date of such invoice, and shall work diligently with Procore to promptly resolve the dispute. If Customer fails to pay 
any undisputed portion of a past due invoice within ten (10) calendar days after receiving notice that its account is 
overdue, Procore may, without limiting its other rights and remedies, suspend the Services until such amounts are 
paid in full (“Non-Payment Suspension”). Procore is not obligated to continue to provide Services without payment 
of applicable Fees.  

4.3. Use of Purchase Orders. No terms of any purchase order or other form or agreement provided by Customer will 
modify or supplement this Agreement, regardless of any failure of Procore to object to such terms, and any such 
terms will have no force or effect.  

4.4. Taxes. Fees and Overages do not include any taxes, tariffs, levies, duties, or similar governmental charges or 
assessments of any nature, including, value-added, sales, use, or withholding taxes, assessable by any jurisdiction 
(collectively, “Taxes”). Unless Customer provides Procore with a valid tax-exemption certificate, Customer is 
responsible for paying all Taxes associated with its purchases under this Agreement. If Procore is legally required to 
pay or collect Taxes for which Customer is responsible under this Section, Procore shall invoice Customer and 
Customer shall pay such amounts, unless Customer provides Procore with a valid tax exemption certificate 
authorized by the appropriate taxing authority. For clarity, Procore is solely responsible for taxes assessable against 
it based on its own income, property, and employees. Unless prohibited by the applicable taxing jurisdiction, the tax 
situs will be Customer’s ship-to address as set forth in the applicable Order.  

4.5. Usage Verification & Subscription Review. No more than once annually, Procore’s subscription management team 
may initiate a subscription review, which requires Customer to provide written supplemental information to verify 
Customer’s Usage Metric. Customer shall provide such records within fifteen (15) business days, or such other 
mutually agreeable time frame, of Procore’s written request. Customer shall reasonably cooperate with and assist 
Procore or its Affiliates, as applicable, in such review and verification of Customer’s Usage Metric. If Customer 
exceeds the Usage Metrics, Customer shall pay for any usage of the Services that exceeds the Usage Metric 
(“Overages”).Overages will not occur if Customer ensures that its usage of the Services does not exceed the Usage 
Metric purchased. Overages, if any, will be invoiced at Procore’s standard rates (without discount) at the time of 
invoicing  and are payable within the timeframe set forth in the applicable Order. 
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4.6. Purchases Through a Reseller. If Customer purchases Services through a Reseller, the pricing and payment terms for 
such Services are between Customer and Reseller (“Reseller Terms”). Customer acknowledges that (a) all payments 
for Services procured via a Reseller will be made directly to the Reseller and in accordance with the Reseller Terms; 
and (b) if a Reseller notifies Procore of its right to terminate or suspend any Services, Procore may terminate or 
suspend such Services. Procore will not be liable to Customer or any third party for any liabilities, claims, or expenses 
arising from or relating to any applicable Reseller Terms, or Customer’s relationship with any Reseller. 

5. PROPRIETARY RIGHTS AND LICENSES 

5.1. Customer Data. As between the Parties, Customer Data and Customer’s Confidential Information are and will remain 
owned exclusively by Customer. Customer hereby grants Procore, its Affiliates, and its subprocessors a worldwide 
right and license to process and use Customer Data for the purposes of: (a) providing, maintaining, securing, 
analyzing, and updating the Services; (b) collecting and compiling data, insights, and information in an aggregated 
and/or de-identified manner that does not identify Customer, Customer Confidential Information, Authorized Users, 
or any individual (“Aggregated Data”); and (c) complying with legal or regulatory obligations, enforcements, 
investigations, or similar proceedings. Customer acknowledges that Procore or its Affiliates may review Customer’s 
use of the Subscription Services for the purpose of providing Services and verifying Customer’s compliance with this 
Agreement. Procore’s use of Customer Data will comply with Section 1.3 (“Protection of Customer Data”) and Section 
6.2 (“Protection of Confidential Information”).  

5.2. Ownership; Reservation of Rights. As between the Parties, all Intellectual Property Rights, including Intellectual 
Property Rights in the Services, Updates, Beta Services, Documentation, Aggregated Data, and Procore’s Confidential 
Information, are and will remain owned exclusively by Procore and its Affiliates, as applicable. Procore may freely 
use and incorporate into Procore’s products and services any suggestions, enhancement requests, 
recommendations, corrections, or other feedback provided by Customer or by any Authorized Users relating to 
Procore’s products or services. Feedback and any other suggestions are provided by Customer exclusively “as is,” in 
Customer’s sole discretion, and will not be used in Procore in any way that identifies Customer or Authorized Users. 
Unless otherwise specified in an applicable SOW, all deliverables (excluding any Customer Data contained within a 
given deliverable), provided in the performance of Professional Services are owned by Procore and will be made 
available as part of the Subscription Services provided under this Agreement. Nothing in this Agreement will preclude 
or limit Procore from using or exploiting any concepts, ideas, techniques, or know-how of or related to the Services. 
Other than as expressly set forth in this Agreement, no license or other rights in or to the Services or other Procore 
Intellectual Property Rights are granted to Customer, and all such rights are expressly reserved to Procore and its 
Affiliates.  

6. CONFIDENTIALITY 

6.1. Definition of Confidential Information. “Confidential Information” means all information or data disclosed by a Party 
or any of its Affiliates (as applicable, the “Disclosing Party”) to the other Party or any of its Affiliates (as applicable, 
the “Receiving Party”) that is confidential, proprietary, or otherwise not publicly available, or that reasonably should 
be understood to be confidential given the nature of the information or the circumstances of disclosure, whether 
oral or in writing, and disclosed during the Term in connection with the Services. Confidential Information includes 
(a) with respect to Customer, Customer Data; (b) with respect to Procore, the Services, pricing, and the Beta Services, 
including any discussions or information related to Beta Services; and (c) with respect to a Party, any technical, 
financial, economic, marketing, strategic, business, product, design, or operational information of such Party, 
including the terms of this Agreement and all Orders and SOWs. Confidential Information does not include any 
information that the Receiving Party can demonstrate (w) is or becomes generally known to the public without 
breach of this Agreement or any other agreement by the Receiving Party; (x) was known to the Receiving Party prior 
to its disclosure by the Disclosing Party without breach of any obligation owed to the Disclosing Party; (y) is received 
from a third party without restriction on disclosure and without breach of any obligation owed to the Disclosing 
Party; or (z) was independently developed by the Receiving Party without use of or reference to any Confidential 
Information, as demonstrated by contemporaneous written documentation. 

6.2. Protection of Confidential Information. The Receiving Party shall (a) use the same degree of care that it uses to 
protect the confidentiality of its own confidential information of like kind (but not less than reasonable care); (b) not 
use any Confidential Information for any purpose outside the scope of this Agreement; and (c) except as otherwise 
expressly consented to by an authorized representative of the Disclosing Party, limit access to Confidential 
Information to its legal counsel, accountants, and those of its and its Affiliates’ employees and contractors who need 
that access for purposes consistent with this Agreement and who are under obligations to maintain confidentiality 
no less restrictive than those herein (“Authorized Recipients”). Each Party shall remain responsible for such 
Authorized Recipients’ compliance with this “Confidentiality” Section. Notwithstanding the foregoing, Procore 
acknowledges that Customer may be subject to open record disclosure laws or the equivalent. Customer will provide 
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Procore advance written notice and the opportunity to assert any exemptions available by law as set forth in Section 
6.3. 

6.3. Compelled Disclosure/Public Records. To the extent compelled by law or legal process, including public record 
disclosure laws or the equivalent, the Receiving Party shall (a) give advance written notice of the compelled disclosure 
or public record disclosure request to the Disclosing Party (to the extent legally permitted) and (b) afford the 
Disclosing Party the opportunity to assert any available exemptions permitted by law or to conduct any other lawful 
effort to protect the Disclosing Party’s Confidential Information.  

7. REPRESENTATIONS, WARRANTIES, EXCLUSIVE REMEDIES, DISCLAIMERS 

7.1. General Warranty. Each Party represents and warrants that it has the necessary rights to enter into this Agreement 
and has the legal power to do so. 

7.2. Procore Limited Warranties. Procore warrants that (a) the Subscription Services will perform materially in accordance 
with the applicable Documentation; (b) Procore will not materially reduce the core functionality of the Subscription 
Services during the current Subscription Term; and (c) Procore will perform the Professional Services in a diligent and 
professional manner. Customer’s exclusive remedy and Procore’s entire liability for a breach of the above warranties 
will be, at Procore’s option, (x) the correction of the deficient Service that caused the breach of warranty, or (y) 
provision of comparable functionality. If Procore, as determined in its reasonable discretion, cannot accomplish (x) 
or (y), then Procore shall terminate the deficient Service and refund to Customer any prepaid Fees for the terminated 
Service, prorated to cover the remaining portion of the Subscription Term following notice of the breach of warranty.  

7.3. Disclaimers. Except as expressly provided herein, neither Party nor its licensors or subprocessors makes any 
warranty of any kind, whether express, implied, statutory, or otherwise, and each Party and its licensors and 
subprocessors specifically disclaim all implied warranties, including any implied warranty of merchantability, 
fitness for a particular purpose, title, or non-infringement, to the maximum extent permitted by applicable law. 
Procore does not warrant that Services will be error-free or uninterrupted, or will meet Customer’s requirements 
or expectations. 

8. INDEMNIFICATION 

8.1. Indemnification by Procore.  

(a) Procore shall defend any claim brought against Customer by a third party to the extent such claim alleges that 
Customer’s use of the Subscription Services (as authorized in this Agreement, and as provided by Procore to 
Customer) (1) infringes any valid and enforceable third-party patent, copyright, or trademark, or (2) 
misappropriates a third-party trade secret (a “Claim”). If a third party makes a Claim against Customer, Procore 
shall pay all damages (including reasonable attorneys’ fees) finally awarded against Customer by a court of 
competent jurisdiction, or the settlement agreed to by Procore with respect to such Claim.  

(b) If any Claim is brought or threatened, or if Procore reasonably believes that the Subscription Services may 
become the subject of a Claim, Procore may, at its sole option and expense (1) procure for Customer the right 
to continue to use the applicable Subscription Service; (2) modify the Subscription Service to make it non-
infringing; (3) replace the affected aspect of the Subscription Service with non-infringing technology having 
substantially similar capabilities; or (4) if Procore determines none of the foregoing is commercially practicable, 
terminate the affected Subscription Service and refund Customer any prepaid Fees related to the applicable 
Subscription Services prorated for the remainder of the Subscription Term.  

(c) Procore’s defense and indemnity obligations do not apply to, and Procore will have no liability with respect to, 
any Claim arising in whole or part due to (1) any modification of the Subscription Services made by anyone other 
than Procore; (2) any use of the Subscription Services in combination with software, products, or services not 
provided by Procore; (3) any Third-Party Applications; (4) Beta Services or Services under an Order for which 
there is no charge (other than discounted Services); (5) Customer’s use of the Subscription Services not in 
compliance with this Agreement; or (6) Customer’s failure to use any Update provided by Procore, to the extent 
such Update would make the Services non-infringing. 

This indemnity states Procore’s entire liability, and Customer’s exclusive remedy, for any Claims as described in 
Section 8.1. 

8.2. Procedure. The defense and indemnity obligations above are conditioned upon the Customer providing the Procore 
with (a) prompt notice; (b) sole control over the defense and any settlement negotiations; and (c) all information and 
assistance reasonably requested by Procore in connection with the defense or settlement of the indemnifiable claim. 
Procore shall not agree to a settlement that imposes any obligation or liability on the Customer without the 
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Customer’s prior written consent, which will not be unreasonably withheld, conditioned, or delayed. The Customer 
may appear in connection with such claims, at its own expense. 

9. LIMITATION OF LIABILITY 

9.1. Exclusion of Damages. Except with regard to a Party’s indemnification obligations under Section 8 
(“Indemnification”), neither Party nor its respective Affiliates will be liable for any loss of profits, revenues, 
goodwill, anticipated savings, or use, costs of substitute goods or services, business interruption, or work 
stoppage, or any indirect, special, incidental, exemplary, punitive, or consequential damages, however caused, 
and based on any theory of liability, arising out of or relating to this Agreement, whether for breach of contract, 
breach of warranty, tort (including negligence), product liability, or otherwise, even if such Party is advised of the 
possibility of such damages. The foregoing disclaimer will not apply to the extent prohibited by applicable law. 

9.2. Limitation of Liability. A Party’s and its respective Affiliates’ aggregate cumulative liability for all damages arising 
out of or related to this Agreement will not exceed the applicable Fees paid or payable to Procore in an Order or 
SOW for the applicable Services and attributable to the twelve (12) month period immediately preceding the event 
giving rise to the liability. The existence of more than one claim will not expand this limit. The liability limitations 
under this Section 9.2 will not apply to (a) Customer’s obligations to pay Fees due under this Agreement or material 
breach of Section 2.1; (b) Customer’s interference with another party’s ability to use the Procore software-as-a-
service; (c) amounts finally determined pursuant to either Party’s indemnity obligations under Section 8; (d) either 
Party’s gross negligence, willful misconduct, or fraud; (e) misuse or misappropriation by a Party of the other Party’s 
intellectual property rights; or (f) either Party’s negligence on-site during the performance of Professional Services 
that results in death or personal injury. Nothing in this Agreement excludes or limits any liability that cannot be 
excluded or limited under applicable law. 

10. TERM AND TERMINATION 

10.1. Term of Agreement. This Agreement will begin on the Effective Date and continue until terminated as permitted 
herein (the “Term”). If there are no active Orders, this Agreement will automatically terminate after ninety (90) days.  

10.2. Subscription Term. The initial Subscription Term and any applicable renewal Subscription Term will begin and end in 
accordance with the start date and end date set forth in the Order. 

10.3. Suspension. In the event of Customer’s or an Authorized User’s breach of this Agreement, including without 
limitation for Non-Payment Suspension or violation of the restrictions in Section 2.2, Procore may, in its reasonable 
discretion, suspend Customer’s or an Authorized User’s access to or use of the Subscription Services. 
Notwithstanding the foregoing, unless the circumstances dictate otherwise, Procore shall reasonably notify 
Customer and the Authorized User via email before taking the foregoing actions, and shall restore access once the 
breach has been remedied.  

10.4. Termination. Either Party may terminate this Agreement or any Order or SOW upon notice if the other Party is in 
material breach of this Agreement, where such material breach is not cured (to the extent capable of being cured) 
within thirty (30) days after receiving notice of breach from the non-breaching Party, or with immediate effect where 
such material breach cannot be cured. For the avoidance of doubt and without limiting Procore’s rights, Customer’s 
noncompliance with Section 2.2 or Section 4.1 will be deemed a material breach of this Agreement. Either Party may 
terminate this Agreement with immediate effect if the other Party becomes the subject of a petition in bankruptcy 
or other proceeding relating to insolvency, receivership, liquidation, or assignment for the benefit of creditors, and 
such petition or proceeding is not dismissed within forty-five (45) days.  

10.5. Effect of Termination. Upon the termination of this Agreement for any reason (a) unless otherwise agreed by the 
Parties in writing, all outstanding Orders, SOWs, and access to the Subscription Services will automatically terminate; 
(b) Customer and its Authorized Users shall immediately cease access and use of the Subscription Services, other 
than for retrieval purposes provided in (d) below; (c) all Customer’s outstanding payment obligations will become 
due and payable immediately; and (d) for thirty (30) days following the end of the final Subscription Term, Procore 
shall make Customer Data available to Customer, at Customer’s request, via the Subscription Services, solely for 
purpose of allowing Customer to retrieve Customer Data. After thirty (30) days, Procore will have no obligation to 
maintain or provide any Customer Data, and thereafter may delete or destroy all copies of Customer Data. If Procore 
is required to retain a copy of Customer Data for legal purposes, such copy will remain subject to the confidentiality 
provisions of this Agreement.  

10.6. Refund or Payment upon Termination. If Customer terminates this Agreement due to Procore’s material breach, 
Procore shall refund Customer the prorated portion of prepaid Fees for the remaining Subscription Term. If Procore 
terminates this Agreement due to Customer’s material breach, Customer shall promptly pay any unpaid Fees. 
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Termination will not relieve Customer of its obligation to pay any Fees for the period prior to the effective date of 
termination. 

10.7. Surviving Provisions. The Sections titled “Fees and Payment” (Section 4), “Proprietary Rights and Licenses” (Section 
5), “Confidentiality” (Section 6), “Representations, Warranties, Exclusive Remedies, Disclaimers” (Section 7), 
“Indemnification” (Section 8), “Limitation of Liability” (Section 9), “Term and Termination” (Section 10), and “General 
Provisions” (Section 11) will survive any termination of this Agreement. 

11. GENERAL PROVISIONS 

11.1. Trademarks and Logo Usage. Neither Party shall use the logos, trademarks, service marks, product names, or trade 
names of the other Party without the prior written consent of the other Party. If Customer uses Procore’s logos, 
trademarks, service marks, product names, or trade names, such use will be subject to the Procore trademark usage 
guidelines at www.procore.com/legal/trademark. 

11.2. Export Control and Sanctions. Each Party shall comply with all applicable Export Control and Sanctions Laws and 
Regulations in connection with providing and using the Services. Without limiting the foregoing, (a) each Party 
represents that it is not listed on any list of entities or individuals who are restricted from receiving U.S. services or 
items subject to jurisdiction of U.S. Export Controls or U.S. persons transacting with it (including but not limited to 
the Specially Designated Nationals and Blocked Persons List and the Entity List) nor is it owned or controlled by any 
such listed entity or individual; (b) Customer shall not, and shall ensure that Authorized Users do not, violate any 
Export Control and Sanctions Laws and Regulations, or cause any such violation to occur; and (c) Customer shall not 
use or cause any person to use the Services to store, retrieve, or transmit technical data controlled under the U.S. 
International Traffic in Arms Regulations.  

11.3. Applicable Law & Anti-Corruption. Each Party shall comply with applicable laws in performance of this Agreement. 
Neither Party has promised, made, or received any bribe, kickback, or other similar payment or transfer of value from 
or to any director, officer, employee, agent, or other representative of the other Party in connection with this 
Agreement.  

11.4. U.S. Government Rights. The Services and Documentation comprise “commercial computer software” and 
“commercial computer software documentation” as such terms are used in 48 C.F.R. 12.212 and 48 C.F.R. 227.7202. 
Consistent with 48 C.F.R. 12.212 and 48 C.F.R. 227.7202, the rights of U.S. Government end users to use commercial 
computer software, commercial computer software documentation, and technical data furnished in connection with 
this Agreement are solely as provided in this Agreement. 

11.5. Governing Law & Venue.  Any dispute arising out of or relating to this Agreement is subject to the governing law and 
primary jurisdiction and venue in which Customer is located, in all cases without reference to conflict of law rules of 
any jurisdiction. The provisions of the United Nations Convention of Contracts for the International Sale of Goods 
and the Uniform Computer Information Transactions Acts will not apply to this Agreement in any manner 
whatsoever. Notwithstanding anything to the contrary, either Party may seek interim injunctive relief in any court of 
appropriate jurisdiction regarding any alleged breach of confidentiality obligations or intellectual property or 
proprietary rights. 

11.6. Dispute Resolution. The Parties shall attempt in good faith to promptly resolve any disputes arising out of or relating 
to this Agreement by negotiation between representatives of each Party with the authority to resolve such dispute. 
If the Parties are unsuccessful in reaching resolution after a reasonable time, either Party may elect to exercise 
remedies available under this Agreement or at law. 

11.7. Notices. Notices to Customer will be delivered via email or overnight delivery at the address associated with the 
Order. Notices to Procore will be delivered via email to legalnotice@procore.com or by overnight delivery to Procore 
Technologies, Inc., Attention Chief Legal Officer, 6309 Carpinteria Ave., Carpinteria, CA 93013 USA. All notices must 
be in writing and will be effective when received. 

11.8. Force Majeure. Neither Party will be liable for any failure or delay in its performance under this Agreement to the 
extent due to any cause beyond its reasonable control (a “Force Majeure Event”). The Party suffering a Force 
Majeure Event shall use reasonable efforts to mitigate against the effects of such Force Majeure Event and shall 
resume performance as soon as practicable following the Force Majeure Event.  

11.9. Assignment. Each Party shall not assign this Agreement, in whole or part, or any right or interest herein, without the 
other Party’s prior written consent, not to be unreasonably withheld, and any purported assignment without such 
consent will be void. However, except where prohibited by applicable statute, either Party may assign this Agreement 
without consent to an Affiliate, or in connection with a merger, consolidation, corporate reorganization, sale of all or 
substantially all of its assets or business, or other change-of-control transaction. Subject to the foregoing, this 
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Agreement will be binding upon and inure to the benefit of the Parties and their respective successors and permitted 
assigns. Assignment will not relieve Customer of its obligation to pay Fees incurred before the assignment. 

11.10. Relationship of the Parties. The Parties are independent contractors. This Agreement does not create a partnership, 
franchise, joint venture, agency, fiduciary, or employment relationship between the Parties.  

11.11. Entire Agreement; Order of Precedence. This Agreement (together with any Orders, SOWs, and linked terms) 
contains the entire understanding and agreement of the Parties concerning the subject matter hereof and 
supersedes all prior or contemporaneous communications, representations, agreements, and understandings, either 
oral or written, between the Parties with respect to its subject matter. This Agreement will only be amended or 
waived by a writing signed by both Parties; however, the Parties may update and modify this Agreement upon 
renewal of the Subscription Term. In the event of any conflict or inconsistency between or among the following 
documents, the order of precedence will be: (1) the DPA, (2) the Order, (3) SOW, (4) this Agreement, and (5) any links 
provided herein. Any amendment will take precedence over the document it amends.  

11.12. Miscellaneous. If a provision of this Agreement is unenforceable or invalid, the provision will be revised so as to best 
accomplish the objectives of the Parties as evidenced by this Agreement, and the remainder of this Agreement will 
continue in full force. The English language version of this Agreement will be the version used when interpreting or 
construing this Agreement. Any notices in connection with this Agreement must be provided in English. Either Party’s 
failure to enforce any right under this Agreement will not waive that right. There are no third-party beneficiaries to 
this Agreement, and Customer acknowledges that Procore will have no obligations or liability whatsoever to any third 
parties with which Customer does business. 

12. DEFINITIONS 

12.1. “Affiliate” means an entity that controls, is controlled by, or is under common control of a Party, where “control” 
means ownership or control, directly or indirectly, of more than fifty percent (50%) of the voting interest of such 
entity or party (but only for so long as such control exists) or the right to otherwise control the decision making of 
the subject entity.  

12.2. “Authorized User” means any individual or agent authorized by Customer to access or use the Services.  

12.3. “Beta Services” means Procore services, features, or functionality that Procore may make available to Customer that 
have not been made generally available to customers and have been designated as beta, pilot, limited release, 
preview, non-production, pre-release, or a similar designation.  

12.4. “Customer Data” means any content, data, information, Personal Data (as defined in the DPA), and other materials 
submitted by Customer or an Authorized User to the Services. Customer Data excludes Aggregated Data, any content 
from publicly available sources, and any suggestion, enhancement request, recommendation, correction, or other 
feedback relating to the Services. 

12.5. “Documentation” means the official Procore-provided user guides applicable to the Services, whether in electronic, 
paper, or equivalent form, as updated from time to time, accessible at 
https://support.procore.com/products/online/user-guide or other websites designated by Procore. 

12.6. “Export Control and Sanctions Laws and Regulations” means all applicable laws and regulations controlling or 
regulating the export, re-export, or in-country transfer of goods, technology, software, or services, or those that 
impose other trade or financial sanctions against targeted countries, territories, individuals, or entities, collectively 
including, but not limited to, all laws administered by the U.S. Department of State and its Directorate of Defense 
Trade Controls, the Office of Foreign Assets Control of the U.S. Department of the Treasury, and the U.S. Department 
of Commerce and its Bureau of Industry and Security. 

12.7. “Harmful Code” means code, files, scripts, agents, malware, or programs intended to do harm, including but not 
limited to viruses, worms, time bombs, and Trojan horses. 

12.8. “Intellectual Property Rights” means all rights, title, and interest in all intellectual property, including patents, 
copyrights, trade secrets, mask works, trademarks, and other intellectual property rights of any sort throughout the 
world. 

12.9. “Order” means a written or electronic order form, executed by the Parties, identifying the Services, scope, quantity, 
charges, and other information relevant to a specific transaction between Customer and Procore, herein 
incorporated by reference. 

12.10. “Professional Services” means the implementation, technical, consulting, training, and similar services provided by 
or through Procore or its Affiliates, as described in the relevant Order or SOW. 
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12.11. “Reseller” means a third party authorized by Procore or its Affiliates to promote, distribute, and/or resell the 
Services. 

12.12. “Services” means collectively, as applicable, the Subscription Services, Support Services, and Professional Services 
Customer has ordered, and Procore has agreed to provide, as indicated on the applicable Order or SOW. 

12.13. “SOW” means a statement of work executed by the Parties describing Professional Services purchased by Customer 
pursuant to an Order, herein incorporated by reference. 

12.14. “Subscription Services” means the Procore software-as-a-service, and all associated Updates, offered on a 
subscription basis by Procore via an Order that provides the functionality described in the Documentation. 

12.15. “Subscription Term” means the entire period during which Customer is entitled to use the Subscription Services, 
including the initial term and any applicable renewal terms. 

12.16. “Support Services” means the type of Procore’s customer support for the Subscription Services described in Exhibit 
A, and as may be specified or purchased within an Order. 

12.17. “Updates” means all updates, enhancements, and other modifications that Procore makes generally available, at no 
additional charge, to its customers of the Subscription Services identified in an Order. 

12.18. “Usage Metric” means the unit of measure, multiplied by the associated quantity, as shown on the applicable Order, 
to determine the scope of Customer’s access and use of the Subscription Services and associated Fees, as set out in 
an Order. 
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PROCORE SUBSCRIPTION AND SERVICES AGREEMENT 

 

Exhibit A – Support Services and Service Levels 

 

1.  OVERVIEW 

This Support Services and Service Levels exhibit covers the Procore Subscription Services defined in this Agreement.  

2. DEFINITIONS 

For purposes of this exhibit, “Scheduled Downtime” means the window during which scheduled maintenance of the Subscription 
Services is performed. Procore shall use commercially reasonable efforts to not provide more than 6 hours of Scheduled 
Downtime per calendar month. 

3. SERVICE AVAILABILITY  

Procore’s availability objective for the Subscription Services is 99.9% of the time, 7 days a week, and 24 hours per day as calculated 
over a calendar month excluding Scheduled Downtime. This does not include Force Majeure Events or other factors outside of 
Procore’s reasonable control. 

4.  SUPPORT 

4.1 Access to Support. Customer and Authorized Users have access to technical support via telephone, online chat, email, 
or self-paced online tutorials. Support hours can be found at http://support.procore.com/references/contact-support. 
Support does not include training sessions on the features and functionality of the Subscription Services (e.g., 
implementation) or training in relevant computer skills considered prerequisite to an individual’s ability to use personal 
computers, the Internet/World Wide Web, and online software in accordance with the requirements of the Agreement. 
Furthermore, only qualified, trained Customer support personnel or Authorized Users familiar with Subscription 
Services are authorized to contact Procore to obtain support. 

4.2 Reporting and Status Updates. Before requesting support from Procore, Customer shall use reasonable efforts to 
comply with any applicable operating and troubleshooting procedures as set forth in the Documentation or as 
otherwise provided by Procore. If such efforts are unsuccessful, Customer should promptly notify Procore support via 
Procore’s Ticket Tracking System (“System”) of the issue including any supporting information Customer believes may 
assist Procore in both its diagnostic determination as well as the Severity/Priority classification. Upon Procore’s receipt 
of a support request via the System, Procore shall use commercially reasonable efforts to answer questions and provide 
standard error corrections to known problems. In the event of any problems or errors involving the Subscription 
Services that Procore cannot immediately resolve, Procore shall begin working on a resolution to the problem and shall 
work diligently and in a commercially reasonable manner on the problem until it is resolved. Once Procore receives an 
error ticket as reported from Customer, Procore shall provide Customer with timely status updates as reasonably 
determined by Procore until a workaround or other resolution is established by Procore. 
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Capital Improvement Project 
Management Software​
Request for Proposals (RFP)-25-65 

PREPARED FOR 

City of Bentonville​
Administrative Services Building 
Attn: Purchasing & Compliance Department 
2nd Floor 
1000 SW 14th St.​
Bentonville, AR 72712 

SUBMISSION DATE 

August 28, 2025 

PREPARED BY 

Mark Gilliam 
Account Executive 
mark.gilliam@procore.com 
615-613-2064

Procore Technologies, Inc. 
6309 Carpinteria Avenue  
Carpinteria, CA 93013 
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Statement of Confidentiality 
The information contained in this proposal is confidential, privileged and for use only in 
evaluating this proposal in response to the identified solicitation. This proposal contains 
information that is commercially sensitive to, and trade secrets of, Procore Technologies. 
Information contained herein may not be used, published, redistributed, or used for any other 
purpose without the prior written consent of Procore Technologies. Information contained 
herein reflects the intellectual property of Procore Technologies. 

Procore Confidential. Use or disclosure is governed by the restrictions set forth in our Statement of Confidentiality. 

Page 111 of 180



General Requirements 
Minimum Capabilities
1. Portfolio & Project Planning

a. Manage and monitor a multi-year CIP portfolio with integrated budgeting, funding
allocation, and timeline management

Procore is a solution that can track and manage funding sources, allocations, and expenditures 
at the individual project level. While the long term financial and detailed funding will be handled 
through the City’s existing ERP system, Procore is able to scope an integration to streamline the 
process. Procore supports informed decision making in order to minimize project budget risk, 
and integrates with portfolio level data to enable strategic, multi-year planning. 

Procore stands apart from traditional capital project management and procurement ​
platforms by offering a unified, cloud-based solution purpose-built for the entire lifecycle ​of 
construction—from planning through closeout. Unlike legacy tools that are often ​ ​
complex, fragmented, or require costly customization, Procore is intuitive, configurable, ​ ​
and rapidly deployable without extensive IT overhead. 

Key differentiators include: 
● Unified Platform: Procore offers a single system of record for project management,

financials, procurement, and field execution, eliminating data silos and reducing
integration burdens common with other tools.

● Ease of Use and Adoption: With a modern, user-friendly interface accessible on
web and mobile, Procore accelerates user adoption across project teams,
including contractors, consultants, and owners.

● Owner-Centric Financial Controls: Procore's capital planning and commitment
management tools are designed with owner workflows in mind, enabling real-time
visibility into budgets, forecasts, and procurement status at both the project and
portfolio level.

● Flexibility Without Custom Code: Procore allows owners to configure workflows,
permissions, and approval paths without needing to build or maintain custom
scripts.

● Open Ecosystem: With over 500 integrations in the App Marketplace, Procore
easily connects with ERP, accounting, design, and document management
systems to fit into any enterprise tech stack—without vendor lock-in.

Ultimately, Procore delivers a faster time-to-value, 
deeper field-to-office connectivity, and a better 
experience for all project stakeholders. 
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2. Cost & Schedule Control
a. Centralized tracking for project costs, budget variations, cost change orders, and

formal schedule management including critical-path analysis
Procore provides a centralized platform for managing all aspects of project financials and
scheduling, creating a single source of truth for the entire project team.

Procore's financial management tools
connect the field and the office, providing
real-time visibility into the financial health
of a project. The Project Financials tool
offers a comprehensive and
up-to-the-minute view of the project
budget. It tracks all expenses, labor costs,
and production data as they occur. The
platform allows for detailed budget
management, including the ability to
create budget modifications that transfer
funds between line items, providing
flexibility to adjust to changing project
needs while maintaining a complete audit trail. Procore streamlines the entire change
order process. Potential changes can be identified and documented in the field, and then
tracked through a formal approval workflow. The financial impact of every change order is
automatically reflected in the project budget, providing stakeholders with a clear
understanding of how changes affect the project's bottom line.

Procore's platform centralizes project schedules, providing all stakeholders with access
to the latest timeline information and facilitating better coordination. The Schedule tool
integrates seamlessly with industry-standard scheduling software like Oracle Primavera
P6 and Microsoft Project. Users can upload and view detailed project schedules directly
within Procore, making the master schedule accessible to the entire team, including those
in the field. While the detailed creation and analysis of the critical path are performed
within the native scheduling software, Procore serves as the central repository for that
information. By uploading the schedule file to Procore, the critical path and all associated
tasks are visible to all project stakeholders. This ensures that everyone is working from
the most current schedule and understands the key deadlines and dependencies that
drive the project's completion date.

With Procore Analytics, users can gain insights into the relationship between cost and
schedule by reporting on both these modules.
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3. Document & Drawing Management
a. Store and version-control contracts, drawings, specifications, and bid documents with

automated workflows and audit trails.
Procore provides a comprehensive and secure platform for managing, storing, and
version-controlling project-related documents.

Procore acts as a single source of truth, giving all stakeholders access to the most current
information while preserving a complete history of all previous versions.

● Contracts: The Commitments tool is used to create, store, and manage all
contracts and purchase orders. All versions of the contract, from the initial draft to
the final executed agreement, are stored and accessible.

● Drawings: The Drawings tool automatically scans, links, and logs drawing revisions
as they are uploaded. When a new version of a drawing is uploaded, it becomes
the current set, and the previous version is automatically archived. This process
prevents teams from building off outdated plans.

● Specifications: Similar to drawings, the Specifications tool manages all versions of
the project specs. New revisions are uploaded and logged, creating a complete
history that is easily accessible.

● Documents: Procore provides document version control, automatically retains all
previous versions, and creates a detailed Change History log listing all changes
and who made them.

Procore's platform includes automated workflows that streamline review and approval 
processes, all while creating a detailed, unchangeable record of all activities. Procore 
allows for the creation of custom approval workflows for documents like Submittals, RFIs, 
and Change Orders. Documents can be routed to the appropriate stakeholders in a 
specific sequence. The system sends automatic notifications and reminders to keep the 
process moving, reducing delays. 

Every action taken on a document in Procore—including views, markups, approvals, and 
distribution—is automatically logged with a user and timestamp. This creates a 
comprehensive and unalterable audit trail for every document. This detailed history is 
invaluable for resolving disputes, ensuring compliance, and providing a complete record 
at project closeout.​

b. Integration with Microsoft Outlook to support calendar synchronization, task tracking,
and email communication logging.
Procore integrates with Microsoft Outlook through the Procore Add-in for Outlook, which
allows teams to connect their email communications directly to the project record. The
primary function of the integration is to log critical project communications. Users can
save emails and their attachments directly from their Outlook inbox into the appropriate
Procore tool, such as RFIs, Submittals, the Daily Log, or Correspondence. This creates a
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centralized, auditable record of communication that is accessible to the entire project 
team, eliminating the need to search through personal inboxes. 

The integration supports task tracking by allowing users to convert emails into actionable 
items within Procore. An email from a General Contractor, for example, can be used to 
create a new RFI or track a Submittal directly from Outlook. This action links the original 
email to the item in Procore, providing context and a clear history for the task as it moves 
through its workflow. 

While there isn't a direct, live synchronization of the master project schedule from 
Procore's Schedule tool to the Outlook calendar, the integration facilitates meeting 
management. When users create project meetings with the Meetings tool in Procore, 
invitations are sent to attendees' Outlook inboxes. These invitations can then be accepted 
and added to their personal Outlook calendars, helping to coordinate project-related 
appointments. 

4. Workflow Automation & Approvals
a. Configurable workflows for funding approval, bid reviews, change management, and

stakeholder notifications
Procore's platform offers highly configurable workflows with robust notification systems
for a wide range of financial and project management processes, including funding
approval, bid reviews, and change management.

5. Reporting & Dashboards
a. Customizable dashboards reporting CIP progress, financial metrics, schedule status,

risks, and compliance trends.
Procore's platform includes a dedicated
Analytics tool and customizable dashboards
that provide real-time, comprehensive
reporting. Procore offers configurable
dashboards at both the project and
company (portfolio) levels. These
dashboards can be tailored to the specific
needs of different stakeholders. Using an
easy-to-use interface, users can select
from a library of pre-built reports and data
visualizations or create their own custom
reports to display the key performance indicators (KPIs) that are most important to them.
Dashboards can be configured to report on a wide range of metrics, pulling data from
across the entire Procore platform.
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b. Configurable dashboards and role-based access to ensure both internal teams and
external partners (e.g., vendors, contractors) have appropriate visibility into relevant
project data.
Procore's platform features configurable dashboards and a robust, role-based permission
system to make sure that internal teams and external partners have appropriate visibility
into project data. A core component of the Procore platform is its granular, role-based
permissions system, which gives administrators precise control over data access for all
users, both internal and external. Administrators can create and assign permission
templates for different roles. These templates define which Procore tools a user can
access and what level of permission they have within each tool. This ensures that users
only see the information and have the capabilities necessary to perform their specific job
functions.

6. Integration & Interfaces
a. Seamless integrations with municipal systems such as ERP/Finance, GIS, and

permitting platforms for data consistency.
Procore offers an App Marketplace with more than 500 third-party integrations, allowing
users to connect with what works best.

The Procore API provides an integration toolkit for custom integrations using several of
today's common languages, which allows users to leverage powerful resources in a
simple, programmatic way using conventional HTTPS requests.

With the Procore API, users can:
● Integrate with other industry-leading solutions.
● Build Custom Applications that integrate with the Procore Platform.
● Develop applications for publication on the Procore App Marketplace.

For custom integrations or the consolidation of multiple systems into one centralized 
platform, users can take advantage of Procore's Custom Development Services. If 
in-house development resources are available, Procore also offers integration consulting 
to expedite the integration and reduce risk. 

7. Mobile Access
a. Field-capable mobile application for project inspections, data entry, and real-time

updates.
Procore offers native mobile applications for the Apple iOS and Android mobile operating
systems. Tool availability varies slightly between the mobile apps and browser, with the
full Procore solution available through mobile browser access. The Apple iOS version
requires iOS 16.1 or later and is compatible with iPhone, iPad, and iPod touch. The Android
app requires Android 11 or later.
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Mobile tools are fully integrated with the platform’s cloud data. Most features operate 
offline to solve situations when internet access is unavailable. Once the device regains a 
connection, all data is synchronized and becomes available to permitted collaborators. 

8. Training & Support
a. Comprehensive training (live and online), plus tiered ongoing support and

implementation assistance.
Procore provides exceptional support to all users 24 hours a day Monday through Friday,
with limited hours on Saturdays and Sundays. In-house customer support representatives
operate 365 days a year, including holidays, from Help Desks in the U.S., Canada, and
Ireland.

Besides phone, email, and Live Chat Support, subscribing organizations have access to a
dedicated Customer Success Engineer (CSE) who oversees post-implementation training
and manages all Tier 2 support issues. A robust support portal with product-specific
documentation is available for self-guided training and reference.

In addition to standard support, Procore also offers two levels of Premier Support, which
is a paid customer service offering designed to provide clients with quicker response
times, expert troubleshooting, proactive issue management, and monthly support
reporting and consultation.

Premier Support Bronze
● A designated Premier Support

Team.
● Triage and troubleshooting of

Procore products and betas.
● Monthly support scorecard

review.
● Up to three designated

Authorized Users with access
Monday through Friday from 7
a.m.- 7 p.m. (CST) by phone and email.

Premier Support Silver 
● A designated Premier Support Lead.
● Triage and troubleshooting of Procore products and betas.
● Monthly support scorecard review.
● Quarterly support review analysis.
● Up to 12 designated Authorized Users with access to 24/7 email support, and

24-hour phone support Monday through Friday.
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9. Demonstration Requirement
a. Vendors may be asked to provide a live demonstration/interview during evaluation,

centered on capital project planning, cost/schedule control, document workflows,
performance tracking, and mobile field
Procore is willing to demonstrate its software. A personalized demonstration can be
scheduled to showcase the features and functionality of the Procore platform that are
most relevant to a prospective customer's business needs.

Additional Capabilities 
● Ability to handle multi-year capital programs

Procore's Portfolio Financials and Capital Planning products offer powerful data analysis,
turning information into actionable insights. The platform allows users to track asset
performance, measure project costs, and aggregate performance insights across an
entire portfolio and multiple years. It provides a comprehensive view of each asset, from a
high-level overview down to individual cost items, equipping teams with the tools to
control every step of their construction projects.

● Strength of budgeting and cost control features
Procore Construction Financials is an all-in-one construction software that helps
streamline construction processes, improve cost tracking and forecasting, and establish
compliance with industry regulations and standards. This comprehensive solution
includes a single source of truth for all project financials, real-time cost control, and
reporting, and a secure, cloud-based architecture that allows companies to collaborate
efficiently. Construction Financials also integrates with other Procore services and tools,
such as Invoicing, Project Management, and Analytics. With its modern design,
industry-specific features, and automated processes, Construction Financials saves
companies time and money—allowing customers to get the most out of their project
budgets. Procore's robust Work Breakdown Structure (WBS) provides a method for
creating a customized framework of unique segments and rules for tagging, tracking, and
reporting on data within the Financial Management tools. This allows for detailed financial
oversight and tracking of costs against budgets, commitments, and actual expenditures.

Procore's Financials products are not meant to serve as, nor replace, an ERP or General
Ledger. Procore can be integrated with an ERP or General ledger through out-of-the-box
or custom integrations using Procore's Open API's.

Procore’s Budget tool allows better tracking of the budget – including project costs and
more accurate forecasts – to increase visibility and save users multiple hours per week.
With Procore’s Budget tool, users can:

○ Import an existing budget or build a comprehensive project budget that can be
exported in either Microsoft Excel or PDF formats.

○ Review financial information for a single project or across multiple projects.
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○ Share the status of your budget with relevant members of your organization so
they can make informed decisions based on real-time data.

○ Generate detailed budget reports that can be automatically distributed to
interested parties at a cadence of choice.

● Robust document management and workflow automation
Procore's powerful Documents tool provides robust and sophisticated document
management and archiving for mission-critical project documentation, such as drawings,
specifications, bid packages, emails, safety checklists, and warranty information. With
Procore's automatic revision control, project team members will always open the latest
version of any document.

Workflow functionality varies 
between tools. Some tools, such 
as the Tasks, RFI, Observations, 
and Punch List tools, have a 
sequential review/approval 
workflow built in. Users need only 
add assignees and due dates. 
These tool workflows are built to 
allow any non-technical user 
complete control over the 
process. The workflow creator 
defines a sequential 
review/approval path using a 
graphical interface with 

drag-and-drop functionality. After responsible parties, action items, and due dates are 
assigned, the tool in which the workflow is applied tracks due dates, Ball In Court status, 
and sends automated reminders as due dates approach or pass. 

● Reporting flexibility and transparency
The Reports tool is a robust, easy-to-use platform that provides several canned report
options and the ability to create, generate, distribute, and export customized reports.
Company level and Project level reports can be created with the appropriate permissions
set up by a Project Administrator.

Please note that customers can create these "Custom" reports on their own which draw
data from chosen Procore tools. The report designer can specify column layout and
define how data is filtered and grouped. Reports can be exported in PDF or CSV and
emailed to specific users or distribution groups. Users can:

○ Access integrated, on-demand reporting from a specific project or across the
portfolio.

○ Schedule a report for automatic distribution to specified stakeholders and
collaborators.
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○ Customize personal dashboards to optimize day-to-day priorities.
○ View multiple types of financial reports, including budget and contract variance,

contract summary, commitment summary report, and much more.

Procore also offers Professional Services, for an additional cost, to develop custom 
reports that fit unique business needs. 

The Dashboards tool provides built-in graphical capabilities for trending of information 
over time, multi-dimensional bar graphs, segmentation of information in pie charts, as well 
as bar charts that provide both horizontal and vertical segmentation visibility. Specific 
analytics include bar, donut, line, stacked bar, and gauge. These analytics can be 
combined to display in Procore’s native Dashboards tool. 

For Procore customers wanting to maximize the value of project data, Procore’s Analytics 
tool provides advanced reporting and analytics solutions. Users can monitor project 
health and drive more informed decision-making. Cross-tool reporting, configurable 
dashboards, and advanced data visualization all help turn project data into business 
insight. Customers will be required to purchase a Microsoft Power BI license in order to 
support Procore Analytics.  

Procore Analytics features include: 
○ Data extraction: ​By hosting a SQL database, customers don't have to write code

against complex APIs to get their data out. They can write simple SQL queries.
They can also easily pump their data into their own data warehouse.

○ Out-of-the-box reporting: Allows customers to immediately use over 100
out-of-the-box reports, drawing on data from multiple sources across Procore.

○ Multi-Tool Targeting: Allows users to draw on data from sources external to
Procore to do true cross-tool reporting.

● Implement and deploy a robust, modular architecture that delivers core functionality
immediately while enabling seamless integration, adaptive workflows, and modular
scalability to support current and upcoming projects.
Procore’s platform is built on a robust, modular architecture designed for immediate
functionality and future scalability. The platform provides core functionality upon
implementation, allowing for seamless integration with other systems, adaptive
workflows, and the ability to add new modules as project needs evolve.
Procore’s open API facilitates seamless integrations, allowing for a centralized system that
connects all project stakeholders and software solutions. This creates a single source of
truth for project data, from creation to closeout. Workflows within Procore are
configurable to adapt to specific project and company needs, providing flexibility in how
teams manage their processes.
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The modular nature of Procore’s platform allows users to start with the tools they need 
immediately and add new products and tools as they grow or as project requirements 
change. This scalability supports both current and upcoming projects, providing a 
long-term solution for construction management. Procore's unlimited user and data model 
further supports this scalability, allowing for the inclusion of all project team members 
without additional licensing fees. 

● Provide a phased timeline (e.g., discovery, configuration, pilot, full deployment, and
post-implementation optimization) with specific milestones and estimated durations.
Implementation plans vary based on customer needs. The designated Project Manager
will work closely with the City of Bentonville's team to design a rollout strategy during
project kickoff that works best for the City. Procore recommends that the system be
implemented using a phased approach as opposed to instant-on.

● Confirm during rollout that key functional features are fully operational and that
training/stabilization support is scheduled in the timeline.
Near the beginning of implementation, a Procore Project Manager works with the client to
develop a customized implementation schedule. This process includes consultation
sessions with key stakeholders to review system configurations and procedures, learn the
functional properties of Procore's tools, and prepare for the company-wide rollout. This
collaborative approach verifies that essential features are configured and operational
according to the client’s needs before going live. For any necessary customizations, the
implementation team works to have them included in the setup.

Training is a core component of the implementation timeline. Procore uses a
train-the-trainer approach, focusing on educating a designated group of key stakeholders
before training end-users. A variety of training materials are available, including
web-based tutorials, certification courses, and live webinars.

For post-implementation stabilization, a dedicated Customer Success Engineer (CSE) is
assigned to the account. The CSE serves as the main point of contact for business
reviews, questions, and check-in meetings to support the continued success and
adoption of the platform.

Qualifications 
Procore was founded in 2002 with the mission of connecting everyone in construction on a 
global platform. Procore's software is purpose-built for the construction industry, with a deep 
understanding of the challenges and complexities of the field. Procore is consistently recognized 
as a leader in the construction technology space by industry analysts and publications. Procore 
has over 3 million projects and over $1 trillion in construction volume running on the Procore 
Platform. For a summary of Procore's numerous awards and recognitions, please visit 
https://www.procore.com/awards.   
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Competence 
Procore's team includes experienced construction professionals who inform the development of 
the platform. The software provides a comprehensive suite of tools for project management, 
quality and safety, financial management, and more. Procore also offers extensive support and 
training resources, including top-tier customer support, on-demand training courses, and a 
community of peers for knowledge sharing. 

Capacity 
Procore offers unlimited user licenses for all internal and external users, as well as unlimited 
training and certification, unlimited support, and unlimited document and data storage. Procore's 
platform is used by millions of construction professionals in over 150 countries to manage 
projects of all sizes and complexities. The scalable and secure cloud-based infrastructure can 
support the needs of Public Agencies. Procore's open API and App Marketplace, with over 500 
integrations, allow for a high degree of customization and flexibility to meet the unique needs of 
any project or organization.

Procore Confidential. Use or disclosure is governed by the restrictions set forth in our Statement of Confidentiality.11 

Page 122 of 180



References for Similar Engagements 
● Clinton National Airport

Bradley M. Davis, Project Analyst
1 Airport Road, Little Rock, AR 72202
bdavis@clintonairport.com
501-537-1717

● City of New Orleans
Carson Rapose, Innovation Manager
1300 Perdido Street, New Orleans, LA 70112
carson.rapose@nola.gov
504-658-4000

● City of Memphis
Chris Harper, Construction Engineering Manager
3448 West Range Hills Drive, Memphis, TN 38127
christopher.harper@memphistn.gov
901-357-0100
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Key Information 
Procore's Project Management platform enables users to oversee, manage, and execute multiple 
projects through a single system with ultimate project visibility. Users can leverage a 
collaborative environment with unlimited seat licenses and data storage, with real-time 
accessibility for every relevant region, office, department, and project team member. From 
creation to completion and closeout, all projects are kept up to date and communicated to team 
members so no change or update goes unnoticed. Procore allows users to create multiple 
Programs, with each program capable of encompassing multiple construction projects. This 
feature is designed to help organizations group and manage related projects under a single 
umbrella, providing better visibility, organization, and reporting across projects. 

Procore eliminates application silos, reduces double entry, and with one source of up-to-date, 
accurate data, keeps everyone on the same page. Procore's App Marketplace has more than 
500 partner solutions that integrate seamlessly with our platform, giving users the freedom to 
connect with what works best. Procore gives teams access to everything they need to stay on 
schedule and on budget. For additional information, please visit 
https://www.procore.com/project-management. ​
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Proposed Method of Doing Work 
Contracting Process​
Procore Technologies, Inc. formalizes its relationship with new customers through a Subscription 
and Services Agreement. This agreement outlines the terms, conditions, and scope of the 
services to be provided. 

The process typically involves the following steps: 
● A prospective customer engages with Procore's sales team to determine the appropriate

products and services for their business needs.
● Procore then prepares an Order Form that details the specific products purchased, annual

construction volume, and associated fees.
● The Order Form, in conjunction with the Procore Subscription and Services Agreement, is

sent to The contract is executed by both parties, typically using an electronic signature
service.

Configuration Process 
Procore is designed with Ease of Use as a core value, creating an intuitive and efficient user 
experience. The platform offers extensive configurable options that allow users to tailor the 
system to their specific needs without altering the underlying code. This includes setting up 
custom workflows, fields, fieldsets, templates, and reports, as well as adjusting user permissions 
and interface layouts. Procore’s flexibility in configuration ensures a streamlined implementation 
process, providing a tailored solution that meets internal requirements while maintaining the 
integrity and upgradability of the core product. This approach facilitates quicker deployment and 
reduces long-term maintenance complexity. 

Procore's configuration process is a structured approach to tailor the platform to an 
organization’s specific needs. Configuration helps reduce risk and time to value by driving 
adoption of the platform by end users. The process involves several key stages: 

● Account Setup: This initial phase includes configuring company-level settings, such as
cost codes and user permission templates. Users are imported into the company
directory, and if applicable, the system is prepared for integration with an Enterprise
Resource Planning (ERP) system.

● Project Templates: Procore allows for the creation of project templates. These templates
save common settings, folder structures, and document types, which can then be applied
to new projects for consistency and efficiency.

● Tool Configuration: Each tool within Procore, such as Document Management or a
workflow tool, has its own set of configurable settings. This allows for the customization
of permissions, document fields, and approval workflows to match a company's standard
operating procedures.
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● Implementation and Training: Procore provides resources and support for a successful
rollout. This includes training materials and the option to work with a dedicated Procore
Project Manager to guide the implementation process. A "Procore Committee" is often
formed within the customer's organization to champion the adoption of the platform.

Implementation process and estimated timeline to launch​
Procore's implementation process is a collaborative effort designed to facilitate a successful 
rollout of the platform. The process is typically divided into several phases: 

● Account Setup: This is the initial phase where the account is configured with
company-specific information, such as cost codes, user permissions, and project
templates.

● Launch: In this phase, the first project is launched on the Procore platform. This serves as
a pilot to test the configuration and workflows in a real-world setting.

● Training and Consultations: Procore provides training resources and consultations to key
users within the organization, often referred to as the "Procore Committee." This
committee typically includes an Executive Sponsor, Procore Advisors, and Team
Representatives who will champion the platform internally.

● Company Rollout: Following a successful pilot, the platform is rolled out to the rest of the
company. This involves training all users and migrating ongoing projects to Procore.

● Continued Success: Procore's Customer Success team continues to work with the
customer to provide support and to help them get the most value out of the platform.

The timeline for implementation and launch can vary significantly based on the size of the 
company, the number of users, and the complexity of the workflows being implemented. Procore 
works with each customer to develop a tailored implementation and training plan to meet their 
specific needs and timeline.​
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Training process​
Procore offers a variety of training materials and services that cater to diverse learning styles, 
including an online support portal featuring written tutorials, videos, FAQs, and a hands-on 
certification program.  

Training is web-based. During implementation, a Procore Project Manager will work in tandem 
with other members of your Procore Account Team, including Strategic Product Consultants, 
Analytics Implementation Specialists, Integration Implementation Specialists, and Solutions 
Architects. Implementation will focus on setting up and configuring the platform, as well as 
training an appointed group of key stakeholders before training end-users. This allows for a 
more flexible and global roll-out strategy, whether conducted in person or in a self-service 
environment. On-site training is optional and can be requested at an additional cost.  

Live webinars with customer success and support representatives are available. Classes are free 
and offered every week. Each training session reserves time for live Q&A. Procore offers 
Certification Courses that cover all solutions and are geared toward a specific audience of users. 

Also available for purchase is Procore's Training Center, which empowers companies and 
organizations to document their best practices and Standard Operating Procedures (SOPs) for 
internal Procore workflows and any other relevant software systems in place. Users can build 
custom training material in a private section on Procore’s Support site. The Training Center 
enables internal teams and external collaborators to adhere to SOPs and best practices. 

Scheduled maintenance​
All users engage with the most up-to-date release of the platform. Procore is constantly 
releasing product updates so users get improvements, new features, and bug fixes as soon as 
they are available. Sometimes features are bundled and released on a planned schedule. Procore 
does not maintain a pre-defined maintenance window. Any scheduled maintenance windows will 
be communicated ahead of time. Banners notifying users of scheduled maintenance will appear 
within the Procore application at least a week prior to the maintenance window. These windows 
are chosen to have minimal impact on user experience.  

Procore posts planned maintenance notifications on our System Status web page. Users can 
subscribe to these notifications and receive an additional notification at the beginning of any 
maintenance window. Procore subscribes to manufacturers and independent security 
notification services to monitor potential external threats. 

To help ensure system servers remain configured to build standards, the Procore Site Reliability 
Engineers (SRE) Team uses automated tools and documented procedures to build and configure 
all network equipment, systems, and servers from predefined build configuration procedures. All 
systems, platforms, and applications are configured to minimize security risks. 
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A subset of machines are monitored in real time for vulnerable packages, and all systems are 
routinely scanned. Procore diligently applies security updates to operating systems and 
applications. When a vulnerability is discovered, the patch is deployed in a three-step process 
across the entire infrastructure. Each system is risk-assessed, and updates are applied based on 
that Risk Assessment. 

How new versions (updates) impact currently implemented active versions ​
Updates are designed to be backward-compatible. New features and enhancements are added 
without disrupting existing data or workflows. Active projects will continue to function as they did 
before the update, but with the added benefit of new capabilities. Procore communicates 
upcoming changes and new features through various channels, including release notes, in-app 
notifications, and blog posts. This allows users to stay informed about what's new and how it 
might benefit their projects. If users have custom forms or workflows developed by Procore's 
Custom Solutions team, these are typically designed to be compatible with platform updates. 
Procore works to maintain the functionality of these customizations through release cycles. 
However, it's always a good practice to review any custom elements after a major update to 
make sure they are functioning as expected. Since all users are on the same version of the 
platform, there are no conflicts between different versions being used by various stakeholders 
on a project. This consistent environment promotes collaboration and avoids data compatibility 
issues. 
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‭DOCUMENT INFORMATION:‬

‭Date: August 19, 2025‬

‭Procore Technologies, Inc., (Procore) a Delaware corporation, having its principal place of business at 6309‬
‭Carpinteria Avenue Carpinteria, CA 93013, is pleased to present this Statement of Work (“SOW”) for Procore‬
‭Customer:‬

‭City of Bentonville (Customer) having its address at 305 SW A Street, Bentonville, AR 72712‬

‭PROJECT OVERVIEW‬

‭Objective‬
‭Procore Professional Services will provide advice and support to Customer as they implement the Procore‬
‭cloud-based SaaS construction management system.  Procore Professional Services will meet regularly with‬
‭Customer to consult and advise on design, configuration, and deployment of the system.  Procore will also‬
‭support on-demand consulting assistance upon customer request as described below.‬

‭SCOPE OF WORK‬

‭Services to be Provided‬

‭1.‬ ‭Project Management Services‬
‭a.‬ ‭Coordinate, plan, and manage the execution of all services contained within this SOW‬
‭b.‬ ‭Monitor SOW services usage and manage changes to scope related to available hours and‬

‭jointly (Customer/Procore) defined scheduled milestones‬
‭c.‬ ‭Provide recurring project status updates‬
‭d.‬ ‭Monitor the health of the project‬
‭e.‬ ‭Identify and communicate project risk‬
‭f.‬ ‭Manage implementation success criteria‬

‭2.‬ ‭Consulting Services‬
‭a.‬ ‭Conduct stakeholder workshop(s) to confirm Customer’s business outcomes, processes,‬

‭and strategy‬
‭b.‬ ‭Advise on recommended Procore processes per Customer’s goals, products, and‬

‭requirements‬
‭c.‬ ‭Provide guidance on best practices, configuration settings, and permissions based on‬

‭Customer’s desired business processes and outcomes‬
‭d.‬ ‭Lead Q&A with Customer’s Procore Committee (defined below) or individual project teams‬
‭e.‬ ‭Coordinate, plan, and research in support process or project requirements‬
‭f.‬ ‭Review and Advise on  initial SOPs. Initial SOPs will include the following:‬

‭i.‬ ‭Identification of stakeholders‬
‭ii.‬ ‭Proposed workflows‬

‭g.‬ ‭Analyze Customer usage of the Procore system to influence and/or refine SOP creation‬
‭h.‬ ‭The fifteen (15) hours are a fixed allocation for the SOP Review and Advise services. The‬

‭Customer understands and agrees that this time may not be sufficient to complete all of the‬
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‭specified deliverables. Additional hours required to complete the specified deliverables or to‬
‭address new requests can be purchased via a separate, agreed-upon contract. This‬
‭engagement concludes once the fifteen (15) hour allocation has been utilized, regardless of‬
‭project completion status.‬

‭3.‬ ‭Virtual Training Services‬
‭a.‬ ‭Customize agendas based on Customer’s desired training format, audience, process, and‬

‭tool priorities‬
‭b.‬ ‭Lead virtual end-user training sessions on Customer’s Procore configuration, business‬

‭process(es), and standard operating procedures‬
‭c.‬ ‭Conduct interactive training sessions for each Customer user group‬
‭d.‬ ‭Demonstrate how to execute processes within the Procore system, such as:‬

‭i.‬ ‭Assign a Punch List Item‬
‭ii.‬ ‭Submit a Daily Report‬
‭iii.‬ ‭Create a Change Order‬
‭iv.‬ ‭Approve an Invoice‬

‭e.‬ ‭Address user questions and clarify system navigation challenges‬
‭f.‬ ‭Identify and address user concerns or confusion during sessions‬
‭g.‬ ‭Collect participant feedback on training effectiveness through end-user surveys and/or‬

‭informal discussions‬

‭4.‬ ‭Analytics Services‬
‭a.‬ ‭Load the source database model to support the reporting and analytics needs of the‬

‭Customer‬
‭b.‬ ‭Conduct up to one (1) train-the-trainer session regarding Analytics 2.0 functionality‬
‭c.‬ ‭Review turn-key report creation‬
‭d.‬ ‭Configure and/or customize Power BI reports leveraging Procore data‬
‭e.‬ ‭Report on user-access best practices‬
‭f.‬ ‭Aid in the planning of future or additional custom reporting modules‬
‭g.‬ ‭Conduct deep dives into Procore Analytics‬

‭Procore Tool(s) within Scope‬

‭Although Customer will have access to all products noted in the Order Form, only the below tools are‬
‭considered within scope for the implementation:‬

‭●‬ ‭Project Management Pro‬
‭●‬ ‭Quality & Safety‬
‭●‬ ‭Estimating‬
‭●‬ ‭Invoice Management‬
‭●‬ ‭Project Financials‬
‭●‬ ‭Analytics 2.0‬

‭Implementation Methodology‬

‭Implementation will be structured in distinct phases, organized by tool groupings. Each phase encompasses‬
‭the relevant activities/initiatives necessary for the deployment of the respective product line. Initiatives  are‬
‭typically two to three weeks in duration and focus on a specific Procore tool and/or Customer process.‬
‭Initiatives follow a general structure:‬
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‭1.‬ ‭Current process review‬
‭2.‬ ‭Procore tool functionality review and alignment which includes:‬

‭a.‬ ‭Tool configuration, including but not limited to review of custom field and/or fieldset‬
‭generation, template configuration, and data population‬

‭b.‬ ‭Permission review to ensure internal and external stakeholders are able to access relevant‬
‭project and project tools based on desired SOPs‬

‭c.‬ ‭Standard Operating Procedure (SOP) development informed by key decisions made by‬
‭Customer’s Procore Committee during tool consultation sessions‬

‭3.‬ ‭Out-of-the-box Integration identification (if necessary)‬
‭4.‬ ‭Procore Committee acceptance testing of new Standard Operating Procedures within Procore project‬

‭tools‬
‭5.‬ ‭Configuration finalization‬
‭6.‬ ‭Go-Live of configured tool(s) on pilot projects‬
‭7.‬ ‭Grooming sessions to address near future business outcomes that will be prioritized within the next‬

‭initiative and/or phase‬

‭Once key initiatives are conducted for all Procore tools within scope, the project will proceed to the rollout and‬
‭optimization phases.‬

‭Exclusions‬

‭The following are considered out of scope for this SOW, unless explicitly stated:‬

‭1.‬ ‭Integration with third-party applications, tools, or systems not specifically outlined‬
‭2.‬ ‭Data Migration including data cleaning and data mapping‬
‭3.‬ ‭Onsite implementation, support, training, and/or consultation‬
‭4.‬ ‭Change management activities, including organization transition‬
‭5.‬ ‭Any project documentation not listed under Included Project Documentation‬
‭6.‬ ‭User Acceptance Testing‬
‭7.‬ ‭System administration‬
‭8.‬ ‭System configuration‬
‭9.‬ ‭SOP Creation and Documentation‬
‭10.‬ ‭Integrations‬
‭11.‬ ‭Custom Solutions‬
‭12.‬ ‭Data Migration Services‬
‭13.‬ ‭Training Center Services‬

‭Assumptions‬

‭1.‬ ‭The Customer will be responsible for loading all data into the Procore system via the Procore user‬
‭interface or Procore Imports tool‬

‭2.‬ ‭All Services will be delivered in English‬
‭3.‬ ‭Procore may use and document software workarounds such as manual approval, unique and specific‬

‭software interfaces, or other mutually agreed upon workarounds. For the avoidance of doubt, Procore‬
‭maintains the right to reuse any Integration-related processes and logic for future integration‬
‭services delivered to other Procore customers.‬

‭4.‬ ‭In order to best support customers, Remote Administration Services are delivered by Procore using‬
‭resources located throughout the world. Customer acknowledges and agrees that Procore may‬
‭transfer and process Customer Data to and in the United States and anywhere else in the world‬
‭where Procore, its affiliates, or its subprocessors maintain data processing operations.‬
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‭Included Project Documentation‬

‭The following are considered in scope for this SOW:‬

‭1.‬ ‭Implementation Project Plan‬
‭2.‬ ‭Project Schedule‬
‭3.‬ ‭Risks, Actions, Issues, and Decisions (RAID) Log‬
‭4.‬ ‭Project Progress Dashboard‬
‭5.‬ ‭Rollout Planning Guide‬
‭6.‬ ‭Virtual End User Training Agenda and Recording‬

‭PROJECT FEES‬

‭Service‬ ‭Hourly Rate‬
‭(USD)‬ ‭Hours‬ ‭Fee in USD‬

‭Project Management‬ ‭$200.00‬ ‭80‬ ‭$16,000‬

‭Consulting‬ ‭$275.00‬ ‭80‬ ‭$22,000‬

‭Virtual Training‬ ‭$275.00‬ ‭15‬ ‭$4,125‬

‭Analytics‬ ‭$200.00‬ ‭15‬ ‭$3,000‬

‭Standard Operating Procedure‬
‭Review and Advice‬ ‭$275.00‬ ‭15‬ ‭$4,125‬

‭TOTAL‬ ‭205‬ ‭$49,250‬

‭The above breakdown(s) of cost allocation represents Procore’s best estimate of resource effort per service‬
‭type. This breakdown may be revised by Customer and Procore’s mutual agreement should service needs‬
‭change during the course of the project.‬

‭Unless mutually agreed upon in writing, all services within this SOW will be delivered within typical business‬
‭hours for the designated Procore Project Manager. For purposes of clarity, typical business hours are‬
‭exclusive of holidays recognized where the assigned Project Manager is located.‬

‭Customer’s expected project timeline is twelve (12) months from the project alignment call and/or mutually‬
‭agreed upon project start date (the “Project Start Date”).‬‭The Project Start Date shall be no more than‬‭thirty‬
‭(30) days from the Service Start Date. Services shall remain valid between Service Start Date and Service End‬
‭Date specified in the Order Form, or for twelve (12) months from the Service Start Date, whichever occurs first.‬

‭PRICING AND PAYMENT TERMS‬

‭Work performed against this statement-of-work (SOW) will be conducted via a fee of‬‭$49,250 for up to‬‭205‬
‭hours‬‭and is due as defined in the order form. All‬‭fees are in USD.‬

‭LEGAL TERMS AND CONDITIONS‬
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‭This SOW is also governed by the Procore Subscription and Services Agreement (“Agreement”), as well as the‬
‭Procore Data Protection Addendum (“DPA”),  as executed by Customer. In addition, purchase and use of the‬
‭Configuration Services described herein are governed by this SOW, Agreement, the DPA, and the Supplemental‬
‭Terms for Configuration and Data Population Services found at‬
‭https://www.procore.com/legal/configuration-services-supplemental-terms‬‭.‬‭Customer acknowledges and‬
‭agrees that Procore may transfer and process data to and in the United States and anywhere else in the world‬
‭where Procore, its Affiliates, or its Subprocessors maintain data processing operations. Subject to the terms‬
‭of the DPA, Procore may appoint additional Subprocessors as described in this SOW beyond those‬
‭Subprocessors designated in the DPA if required to provide the services described herein.‬

‭Intellectual Property‬

‭Any and all intellectual property and/or technology (“IP”) that is created in connection with this SOW by‬
‭Procore shall be deemed “Services” as defined in the Agreement and owned solely by Procore.  Procore‬
‭hereby grants Customer the non-exclusive right to use any custom report, and dashboard structures solely for‬
‭its internal business purposes during the term of the Agreement.  Procore  hereby grants Customer the‬
‭non-exclusive right to use any custom forms, tools and workflows solely for its internal business purposes‬
‭during the term of the Agreement.‬

‭APPENDIX A - Roles and Responsibilities‬

‭Procore Roles‬
‭1. ‭Project Manager (“PM”)

‭a. ‭Oversees the project, coordinates resources, and ensures timely delivery of project
‭deliverables

‭2. ‭Business Consultants (also referred to as “Strategic Product Consultants” or “SPCs”)
‭a. ‭Provide consultation and training. Responsible for the delivery of Consulting Services,

‭Virtual Training Services, Configuration Services,  and SOP Creation Services.
‭3. ‭Technical Consultants

‭a. ‭Analytics Implementation Specialist(s)
‭i. ‭Set up and connect the Procore Analytics product.
‭ii. ‭Manage the development of customized Analytics reports and/or dashboards

‭Customer Roles‬
‭1. ‭Executive Sponsor

‭a. ‭Attend implementation Planning meetings and  Implementation Progress meetings
‭b. ‭Provide internal communication on software selection decision, rollout strategy, and

‭timelines.
‭c. ‭Act as escalation point for outstanding implementation decisions.

‭2. ‭Implementation Specialist(s)
‭a. ‭Coordinate the implementation schedule with the Procore Project Manager.
‭b. ‭Track progress and completion of implementation and rollout tasks alongside Procore

‭Project Manager.
‭c. ‭Attend all implementation-related meetings and assist in the coordination with the

‭Customer Procore Committee for these meetings.
‭d. ‭Act as the main points of contact for training questions from internal employees and will be

‭responsible for escalating issues to Procore, if needed.
‭e. ‭Participate in standardizing Customer’s Procore operating procedures and maintain any

‭associated documentation.
‭f. ‭Manage ongoing rollout of Procore to Customer projects.
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‭g.‬ ‭Make appropriate personnel available to assist Procore in the timely performance of its‬
‭responsibilities.‬

‭h.‬ ‭Provide access for the approved Procore administrators to engage Customer’s Procore‬
‭account as a “Company Admin” role.‬

‭i.‬ ‭Provide written instructions to Procore personnel for any Procore Remote Admin Services‬
‭(“RAS”) to be conducted.‬

‭j.‬ ‭Obtain and provide applicable information, data, consents, or decisions within the‬
‭Customer's organization in a timely manner as required by Procore to perform the Services.‬

‭k.‬ ‭Make the accurate data, materials, and resources available in a timely manner for the‬
‭execution of the Services.‬

‭l.‬ ‭Limit the access to Customer systems, Customer information contained in such systems,‬
‭and Customer’s service providers to only that which is necessary for performance of the‬
‭Services, provided that in no event will Procore will incur any liability with respect to its‬
‭access to such systems, providers, or data.‬

‭m.‬ ‭Be responsible for providing timely responses to any needed clarifications on the scope of‬
‭work to be delivered.‬

‭n.‬ ‭Review and approve all configuration changes and data entered by Procore personnel in‬
‭Customer’s account; in no event will Procore be responsible for approved configuration‬
‭changes and data entered at the direction of Customer.‬

‭3.‬ ‭Power User(s)‬
‭a.‬ ‭Participate in first projects selected for use in Procore.‬
‭b.‬ ‭Provide feedback and insight into current project operating procedures and future Procore‬

‭standard operating procedures.‬
‭c.‬ ‭Function as a Subject Matter Expert (“SME”) for their project team(s), region(s), and role.‬

‭Customer Requirements and Dependencies‬
‭The Customer is an active participant in the implementation for the duration of the process in order to‬
‭facilitate the delivery of the Services in this SOW. Customer personnel must be available as needed to‬
‭complete the outlined responsibilities above. If Customer resources are not available as needed, or there are‬
‭organizational changes, it will negatively impact the delivery of services included in this SOW. The Customer‬
‭resource time commitment will vary based on the complexity of the requirements and desired timeline.‬

‭Timeline noted in this SOW is for Customer's convenience and is subject to change as the project progresses.‬
‭The project is a joint effort between Procore and Customer, provided by Procore in accordance with the hours‬
‭set out in the Project Fees section below. The timeline is contingent on Customer's cooperation and‬
‭commitments as set out in this SOW.  Procore does not guarantee that Procore tools  will be fit for Customer’s‬
‭particular purpose.  Time is not of the essence for any time, date, or period specified in this SOW. All times,‬
‭dates, or periods set out in this SOW, are estimates only and contingent upon the Customer meeting all of its‬
‭obligations under this SOW and the Agreement  (including but not limited to any payment obligations)‬‭.‬

‭APPENDIX B - Change Orders to the SOW‬

‭Any changes to this SOW shall be made by execution of a Change Order. Change(s) to this SOW will not be‬
‭effective unless such Change Order is executed by Customer.‬

‭In the event either party desires to change this SOW, the following procedures shall apply:‬
‭1.‬ ‭The party requesting the change will deliver a Change Order to the other party. The Change Order will‬

‭describe the nature of the change and the effect the change will have on the SOW.‬

‭procore.com‬ ‭|‬ ‭8‬

Page 136 of 180



‭2.‬ ‭A Change Order may be initiated by either Customer or Procore for any changes to this SOW. If both
‭parties agree to implement the Change Order, both parties will sign the Change Order, indicating the
‭acceptance of changes by the parties.

‭Whenever there is a conflict between the terms and conditions set forth in a fully executed Change Order and‬
‭those set forth in the original SOW, or previous fully executed Change Orders, the terms and conditions of the‬
‭most recent fully executed Change Order shall prevail.‬
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Capacity and Estimated Timeline 
Procore’s Professional Services offerings are an additional fee outside of the product 
subscription. Procore provides a variety of service packages with different timeframes for 
implementation. The Professional Services team will work with the City of Bentonville to identify 
which service offerings best meet organizational needs and will make a formal recommendation 
of services to purchase. Users may choose to purchase one of Procore's standard 
implementation packages for smaller-scale software deployment and rollout, or if more tailored 
services are needed, the Procore Professional Services team will generate a custom Statement 
of Work (SOW) to meet all specific implementation, training, and general services requirements. 
Implementation and training needs vary from customer to customer. Prior to contracting with 
Procore, the Professional Services team will partner with internal stakeholders to determine the 
best services and resources to align with unique business needs. Total service costs will be 
determined following the scoping process. 

Timing of implementation varies significantly depending on (but not limited to) organization size, 
business goals, internal resources aligned to implementation, and the number of products 
purchased. For an enterprise-wide rollout, Procore recommends three to four months for 
implementing Project Management and Quality and Safety tools, and approximately six months 
for implementing Financial tools. This timeline can be significantly reduced depending on the 
Customer’s internal resources and staffing, as well as the prioritization of tools. Integrations, 
specifically ERP integrations, also considerably impact the implementation timeline.  

Prior to contracting with Procore, the Professional Services team will partner with internal 
stakeholders to determine the best services and resources to align with unique business needs. 
After contracting, an assigned Project Manager will develop a proposed implementation project 
plan that coincides with the City of Bentonville's services timeline. 
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Subcontracting, Partnerships, or Additional 
Requirements 
Procore has no plans to hire additional entities as subcontractors to assist with the goals outlined 
in this RFP. 
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Demonstrations Available (Software Demo) 
Please refer to the video demonstration provided with our digital submission. 
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Proposed Cost of Performing Services - 
Appendix C 
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Procore Pricing Assumptions
The pricing provided herein is based on the information provided by the Customer in the 
solicitation, Procore’s understanding of said information in the solicitation, and the following 
assumptions. Should any information and/or assumptions change, Procore reserves the right to 
make any adjustments as it deems appropriate. 

● Actual Construction Volume (ACV) means the aggregate dollar value of the construction
work performed or put in place for all distinct projects for which Customer utilizes the
Subscription Services identified with Customer’s Procore account(s) during the
Subscription Term identified on this Order.

● ACV Cap: $375M (Over 5 years) *See breakdown of years in pricing below

● The Procore products included in this RFP include the following. All other Procore
products are specifically excluded:

○ Project Financials
■ Tools: Budget, Change Events, Change Orders, Commitments, Direct Costs,

Maps, Funding, Project Status Snapshots
○ Invoice Management

■ Tools: Invoicing, Maps
○ Portfolio Planning

■ Tools: Planning, Cost Catalog, Drawings, Estimating, Takeoffs
○ Procore Analytics (2.0)

■ Tools: Maps, Procore Analytics
○ Quality & Safety

■ Tools: Action Plans, Daily Log, Forms, Incidents, Inspections, Maps,
Observations, Photos, Schedule

○ Project Management Pro
■ Tools: Helix, Correspondence, Daily Log, Drawings, Emails, Equipment

Register, Maps, Meetings, Photos, Punch List, RFI, Schedule, Specifications,
Submittals, Timecard, Transmittals

● Annual Recurring Fees:
○ Year 1: $166,475.25 (100M ACV); $49,250 (Implementation - One time fee)
○ Year 2: $166,475.25 (100M ACV)
○ Year 3: $133,832.43 (75M ACV)
○ Year 4: $118,400.40 (50M ACV)
○ Year 5: $118,400.40 (50M ACV)
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● The Annual Recurring Fees shown herein are firm and fixed as stated. Said fees are based
on the ACV cap and products listed herein. If changes occur to any of these areas,
Procore reserves the right to adjust pricing accordingly.

● Procore Professional Services are included for the first year and can be seen in the
statement of work attached to this pricing sheet.

● The pricing provided herein does not include taxes, if such are applicable.

Procore Professional Services Assumptions 
Procore’s Professional Services deliverables provided herein are based on the information 
provided by the Customer in the solicitation, Procore’s understanding of said information in the 
solicitation, and the following assumptions. Should any information and/or assumptions change, 
Procore reserves the right to make any adjustments as it deems appropriate. 

● Customer must contract directly with any third party as may be applicable for this
opportunity.

● Procore is not responsible for any deliverables, responsibilities, or performance, timely or
otherwise, of any third party, if such is applicable to this opportunity. All such matters
must be resolved solely between the Customer and said third party.

● Procore must be able to perform a formal scoping/discovery with the Customer before
providing deliverables for integration interface with an external platform.

● Customer must provide to Procore the proper requirements, data dictionaries, unique IDs,
and any such deliverables required by Procore to perform its deliverables as agreed to.

● If applicable for this opportunity, Procore may share with Customer the types of
resources that will engage for its opportunity. Procore does not dedicate or assign named
or specific employees to any Customer opportunities.

● Staff augmentation is specifically excluded from this engagement.
● All implementation and training will be conducted virtually unless otherwise stated in a

Procore Custom Statement of Work.
● Customer is responsible for all configuration and data entry in the Procore unless

otherwise stated in a Procore Custom Statement of Work.
● Once all purchased hours are utilized by Customer, Customer must purchase additional

hours for all items, including but not limited to Remote Administrative Services (RAS).
● Procore is a multi-tenant platform. As such, Procore does not provide a resource(s) to

configure custom environment requests.
● Customer shall communicate all information to its personnel as appropriate. Procore is not

responsible for any delay, scheduling change, or disruption associated with any such
misalignment by Customer.

● User Acceptance Testing is specifically excluded from this engagement.
● Customer’s acceptance of Procore begins upon installation of the Procore software.
● Any deliverables not defined herein are out of scope.
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Procore Terms and Conditions Governance Letter 

Procore Technologies, Inc. would like to thank the City of Bentonville for allowing us to 
participate in the current RFP process. We noted the RFP documentation (including but not 
limited to attached Exhibits, Addenda, Attachments, etc.) references certain terms intended to 
govern the provisions of the City of Bentonville’s engagement with Procore and Procore’s 
products and services if Procore is awarded the bid; however Procore is unable to agree to 
such provisions “as is.”  

Procore has specific terms drafted to suit the technical intricacies and structure of the Procore 
Software‑as-a-Service (SAAS) platform, as well as Procore’s operations more generally. Given 
that fact, Procore can agree to work with the City of Bentonville to establish applicable terms 
to govern the relationship by utilizing Procore’s Subscription & Services Agreement (SSA) as 
the base agreement for this engagement, a copy of which is available here. 

Additionally, Procore has specific terms drafted to suit the technical intricacies and structure 
of the Procore Services and can agree to work with the City of Bentonville to establish the 
applicable deliverables and terms in the Statement of Work (SOW) for this engagement. 

We want to thank you again for the opportunity to participate in this RFP, and we look forward 
to partnering with you to meet your business objectives. 

  Sincerely, 

Procore Technologies, Inc. 

Procore Confidential. Use or disclosure is governed by the restrictions set forth in our Statement of Confidentiality.33 
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CITY OF BENTONVILLE, ARKANSAS 
PURCHASING AND COMPLIANCE DEPARTMENT  

ADMINISTRATIVE SERVICES BUILDING 
1000 SW 14TH STREET BENTONVILLE, AR 72712 

(479)-271-3115 – purchasing@bentonvillear.com 

FOR PUBLICATION 
 

PUBLICATION DATE: August 3, 2025 

NOTICE  
Capital Improvement Project Management Software 

REQUEST FOR PROPOSALS  
(RFP)-25-65 

The City of Bentonville, Arkansas is accepting formal, sealed proposals from properly qualified, experienced, licensed 
and insured software provider to furnish a comprehensive Capital Improvement Project (CIP) management solution. 
The selected software must support the City’s planning, budgeting, and execution of capital improvement initiatives, 
including management of both services and consulting across procurement, tracking, and usage modules for the City 
of Bentonville Water Utilities Department. The awarded Proposer will be required to sign a binding Contract with 
the City; the awarded Contract will be for a one (1) year term, renewable annually upon mutual written agreement 
for a maximum term not to exceed three (3) years. The City reserves the right to award a contract to one or multiple 
Proposers based on the City’s sole determination and in accordance with the City’s best interest.  

Interested parties can obtain the required Response Packet by emailing purchasing@bentonvillear.com, by calling 
479-271-3115, or from the Purchasing and Compliance Department located at the address below. The Response
Packet may also be downloaded from the Purchasing and Compliance Page of the City’s website
(http://www.bentonvillear.com/211/Purchasing) by clicking ‘Review Open RFQs and RFPs’; however, the City
encourages any Parties whom download the Response Packet to alert the Purchasing and Compliance Department
via the contact information above to ensure they receive any issued Addenda or Q&A. Interested Parties should
note that there may be a 24-48 hour delay in the Response Packets being uploaded on the City’s website from the
date of publication.

The deadline for submission of a Proposal in response to this request is August 28, 2025 at 4:00 PM CST. 
Submissions shall only be delivered to the City of Bentonville Purchasing and Compliance Department, located 
within the City of Bentonville Administrative Services Building, located at 1000 SW 14th Street Bentonville, AR 
72712, on the 2nd Floor. All Submissions must be received by the Purchasing and Compliance Department prior to 
the deadline for submissions stated in this Advertisement and shall be delivered in a sealed envelope and as 
required in the Response Packet for this solicitation. In accordance with Arkansas Procurement Law and Rules, it is 
the responsibility of vendors to submit responses at the designated location before the required due date and 
time. Responses received after the deadline date and time will be considered late and will be rejected, without 
exception.  Proposals which are unsigned will be rejected.  

The City of Bentonville encourages all qualified small, minority and women owned business enterprises to submit 
proposals/bids for City contracts.  

All questions must be submitted via written communication only to purchasing@bentonvillear.com. The deadline 
for questions to be submitted regarding this Request is August 22, 2025 at 4:30 PM CST, after this time the City will 
only provide clarifications or responses pertaining to items in the Response Documents that do not result in a 
change or Addendum (see Response Documents for additional information). 

Department Responsible for Advertising Costs: Purchasing and Compliance
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PURCHASING AND COMPLIANCE DEPARTMENT  

2ND FLOOR ADMINISTRATIVE SERVICES BUILDING  
1000 SW 14TH ST  

BENTONVILLE, ARKANSAS  72712 
 

 

EXECUTION OF PROPOSAL & ACKNOWLEDGEMENT OF ADDENDA 
(REQUIRED RESPONSE FORM) 

 
EXECUTION OF PROPOSAL (REQUIRED) 
 
Upon signing this Proposal, the proposer certifies that he or she has read and agrees to the requirements set forth in this Proposal 
including specifications, conditions and pertinent information regarding the articles being proposed on. Unsigned Proposals will 
be rejected without exception.  
 

NAME OF FIRM (Must match W-9):                                                               PHONE NUMBER:                                                        EMAIL: 

BUSINESS STREET ADDRESS:                                                                       CITY:                                                                                STATE:                            ZIP:  

SIGNATURE OF AUTHORIZED PERSON:                                                                                                                DATE:  

PRINTED OR TYPED NAME:                                                                                                                                    TITLE:  

ARKANSAS SALES OR USE TAX NUMBER (if applicable): 

    

________________________________________ 
ACKNOWLEDGEMENT OF ADDENDA (REQUIRED WHEN ADDENDA ISSUED) 

Addendum Number Initials to Acknowledge  

_________ 
 

___________ 
 

_________ 
 

___________ 
 

_________ 
 

___________ 
 

_________ 
 

___________ 
 

_________ 
 

___________ 
 

_________ 
 

___________ 
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CITY OF BENTONVILLE, ARKANSAS 
PURCHASING AND COMPLIANCE DEPARTMENT  
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BENTONVILLE, ARKANSAS  72712 
 

 

SCOPE OF WORK 
The City of Bentonville, Arkansas is accepting formal, sealed proposals from properly qualified, experienced, licensed and 
insured software provider to furnish a comprehensive Capital Improvement Project (CIP) management solution. The 
selected software must support the City’s planning, budgeting, and execution of capital improvement initiatives, including 
management of both services and consulting across procurement, tracking, and usage modules for the City of Bentonville 
Water Utilities Department. The awarded Proposer will be required to sign a binding Contract with the City; the awarded 
Contract will be for a one (1) year term, renewable annually upon mutual written agreement for a maximum term not to 
exceed three (3) years.  

Given the scale of the City’s $100 million first-year Capital Improvement Plan, the solution must be capable of 
rapid integration and implementation, ensuring minimal disruption to ongoing projects. The City anticipates a 
multi-year agreement, structured as a tiered contract, with primary emphasis on Year 1, followed by scaled 
support for Year 2 ($100m) and Year 3 ($75m). Vendors should clearly outline the total cost for the three-year 
term, including any tiered pricing models and options for renewal, expansion, and initial integration.  

Project Context:  

• The solution will serve the City’s Capital Improvement Program - including new facilities, infrastructure 
upgrades, and major renovations.  

• It shall support end-to-end project lifecycle processes: capital planning, budgeting, design, procurement, 
construction, commissioning, and closeout  

Minimum Capabilities: 

The software capabilities shall include but not be limited to: 

1. Portfolio & Project Planning  
a. Manage and monitor a multi-year CIP portfolio with integrated budgeting, funding allocation, 

and timeline management 
2. Cost & Schedule Control 

a. Centralized tracking for project costs, budget variations, cost change orders, and formal schedule 
management including critical-path analysis 

3. Document & Drawing Management 
a. Store and version-control contracts, drawings, specifications, and bid documents with 

automated workflows and audit trails. 
b. Integration with Microsoft Outlook to support calendar synchronization, task tracking, and email 

communication logging. 
4. Workflow Automation & Approvals 

a. Configurable workflows for funding approval, bid reviews, change management, and stakeholder 
notifications 

5. Reporting & Dashboards 
a. Customizable dashboards reporting CIP progress, financial metrics, schedule status, risks, and 

compliance trends. 

CITY OF BENTONVILLE REQUEST FOR PROPOSAL (RFP)-25-65 Page 6 of 20
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b. Configurable dashboards and role-based access to ensure both internal teams and external 
partners (e.g., vendors, contractors) have appropriate visibility into relevant project data. 

6. Integration & Interfaces  
a. Seamless integrations with municipal systems such as ERP/Finance, GIS, and permitting 

platforms for data consistency.  
7. Mobile Access  

a. Field-capable mobile application for project inspections, data entry, and real-time updates.  
8. Training & Support 

a. Comprehensive training (live and online), plus tiered ongoing support and implementation 
assistance.  

9. Demonstration Requirement  
a. Vendors may be asked to provide a live demonstration/interview during evaluation, centered on 

capital project planning, cost/schedule control, document workflows, performance tracking, and 
mobile field  

Intent & Evaluation Focus: 

The City seeks a scalable, cloud-based solution tailored to CIP delivery—designed for public-sector rigor, 
transparency, and accountability. Proposals will be evaluated on: 

• Ability to handle multi-year capital programs 
• Strength of budgeting and cost control features 
• Robust document management and workflow automation 
• Reporting flexibility and transparency 
• Implement and deploy a robust, modular architecture that delivers core functionality immediately while 

enabling seamless integration, adaptive workflows, and modular scalability to support current and 
upcoming projects. 

• Provide a phased timeline (e.g., discovery, configuration, pilot, full deployment, and post-
implementation optimization) with specific milestones and estimated durations. 

• Confirm during rollout that key functional features are fully operational and that training/stabilization 
support is scheduled in the timeline. 
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Required Response Information  
Responses to this Request for Proposals are required to, but are not limited to include the following information: 

1. General Requirements:  

Demonstrate the qualifications, competence and capacity of the firm seeking to perform the services listed herein and 
provide the necessary items to do so and as requested. 

The response should be prepared simply and economically, providing a straightforward, concise description of the 
Proposer’s capabilities to satisfy the requirements set forth in this RFP and in the SCOPE OF WORK.  

2. References for Similar Engagements:  

Please provide at least three (3) references and descriptions for similar engagements that the Proposer has completed. 
References must include the customer’s business name, primary contact name, address and telephone number. 
References may be contacted by the City as part of the evaluation process.  

3. Key Information: 

In addition to responding to all aspects set forth in the SCOPE section of this RFP, Proposers should pay special attention 
to demonstrating their ability to furnish a comprehensive project management software, as specified in this RFP.  

4. Proposed Method of Doing Work  

In addition to responding to all aspects set forth in the SCOPE section of this RFP, Proposers must include a description 
of the following:  

- Contracting process  
- Configuration process  
- Implementation process and estimated timeline to launch  
- Training process  
- Scheduled maintenance  
- How new versions (updates) impact currently implemented active versions  

 
5. Capacity and Estimated Timeline:  

The Proposal shall include a summary of the Proposer’s capacity and availability to undertake this project and provide 
the software solution. This information shall include a summary of current availability for configuration and 
implementation, as well as an estimated timeline for implementation. 

6. Subcontracting, Partnerships, or Additional Requirements:  

If the Proposer intends to hire additional entities as subcontractors to assist with the goals outlined in this RFP, those 
entities should be identified, including a summary of their current availability and qualifications to provide the 
subcontracted services and/or elements.  

If the Proposer is proposing to deliver the software solution to the City as part of partnership with another entity, that 
partnership shall be described in their response, and shall include similar information related to qualifications and 
capability as described throughout this RFP.  
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If there are required elements of the software solution, such as implementation being sourced separately from the 
software provider, or other required elements which will not be included in the submitting entity’s Proposal/Contract, 
those elements must be clearly defined with information included regarding where the element occurs in the timeline, 
as well as a description of integrating the elements with the software solution.  

7. Demonstrations Available (Software Demo):  

Initial Demonstration:  

Proposers shall make a simple demonstration of the software solution available to the City as part of their initial 
Proposal. The Proposer may choose to include a demonstration in their Proposal (via USB Flash Drive, CD, or reputable 
shareable link). Initial Demonstrations should be no longer than 30 (thirty) minutes.  

Final Demonstration:  

Top-rated Proposers will be required to provide a more in-depth and complex demonstration to fully convey the 
functionality and attributes of the software. The Proposers which final demonstrations are requested from may choose 
to send the demonstration to the City (via USB Flash Drive, CD, or reputable shareable link), or may work with the City to 
schedule a live demonstration. Scheduled demonstrations must have the capability of being recorded to allow City staff 
to share internally as needed. The Final Demonstration should be no longer than two (2) hours. 

8. Proposed Cost of Performing Services:  

The Proposed Cost of Performing the services, as specified herein, shall be conveyed through Appendix C Pricing Model. 
All costs shall be conveyed rounded to the nearest cent.  

All Proposed Costs of Performing Services shall be inclusive of, but not limited to: all tax, and fees to the City of 
Bentonville, Arkansas.  
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TERMS & CONDITIONS 
1. Firms responding to this Request for Proposal (“RFP”) must submit their Proposals prior to the deadline 

provided herein.  

2. The City of Bentonville, Arkansas will be referred to as “City”. The Proposer submitting a Proposal in 
response to this RFP will be referred to as “Proposer”, “Submitter”, “Provider”, or “Contractor” periodically 
throughout this RFP. 

3. Proposals must be submitted in a sealed package or envelope, clearly listing the following information on 
the outer envelope: 

• RFP Number: RFP-25-65 

• Proposer’s Information: Name and address 

No telephone, electronic, or facsimile Proposals will be considered.  

4. Proposers shall include all information in the Required Response Section of this RFP, as well as any 
additional information of their choosing.   

There are no Proposal format restrictions, except as stated herein.  

5. The City reserves the right to:  

• Reject any and all Proposals received as a result of this RFP.  

• Waive or decline to waive any informalities and any irregularities in any Proposal or responses 
received.  

• Adopt all or any part of the Proposal.  

• Negotiate changes in the scope of work or services to be provided.  

• Withhold the award of contract.  

• Select the Proposer it deems to be in the best interest of the City and most qualified to fulfill the 
needs of the City. The Proposer with the lowest costs offered may not necessarily be selected for 
award.  

6. Any and all inquiries or requests for explanation in regard to the City’s requirements, or any other 
information pertaining to this Request for Proposal, should be made to the Purchasing and Compliance 
Office via the information on page one (1) of this RFP document.  Only written requests will be considered. 
No oral interpretations or clarifications will be given as to the meaning of any part of this RFP.  All 
questions, clarifications, and requests, together with answers, if any, will be provided to all firms that have 
indicated an interest or intention to submit proposals, but the names of any firms submitting any 
questions, clarifications, or requests will not be disclosed until after the deadline for submitting Proposals. 

7. It shall be clearly understood that any costs incurred by the Proposer in responding to this Request for 
Proposal is at the Proposer’s risk and expense as a cost of doing business. The City is not responsible for 
any reimbursement to the Proposer for any expense so incurred, regardless of acceptance of Proposal or 
issuance of award.  

8. All Proposals and other materials submitted shall become the property of the City.  
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9. Any conditions or expectations on the part of the Proposer for performance by the City Of Bentonville 
must be set forth in the Proposal.  The City is not obligated to consider the Proposer’s post submittal terms 
and conditions. 

10. This Proposal must contain the signature of a duly authorized officer or agent of the Proposer’s company 
empowered with the right to bind and negotiate on behalf of the Proposer for the amounts and terms 
proposed. 

11. Any information provided herein is intended to assist the Proposer in the preparation of Proposals 
necessary to properly respond to this RFP.  This RFP is designed to provide the qualified Proposers with 
sufficient basic information to submit Proposals meeting minimum specifications and test requirements, 
but is not intended to limit an RFP’s content or to exclude any relevant or essential information. 

12. At the discretion of the City, one or more Proposers may be asked for more detailed information before 
final ranking and/or award of the Proposal. 

13. The selected Proposer will exercise due professional care in understanding the type of engagement and in 
performing the services described herein.   

14. While the City reserves the right to interview any or all Proposers, award of a contract may be made without 
discussion with Proposer after proposals are received. Proposals should, therefore, be submitted on the 
most favorable terms available. 

15. The City of Bentonville requires all vendors and contractors doing business with the City not to 
discriminate against any person on the basis of race, age, color, religion, sex, ancestry, non-job-related 
handicaps, or national origin.  

16. Restriction of Boycott of Israel: Pursuant to Arkansas Code Annotated § 25-1-503, a public entity shall not 
enter into a contract valued at $1,000 or greater with a company unless the contract includes a written 
certification that the person or company is not currently engaged in, and agrees for the duration of the 
contract not to engage in, a boycott of Israel. By signing the execution of bid section, the Contractor agrees 
and certifies that they do not boycott Israel and will not boycott Israel during the remaining aggregate 
term of the contract. 

17. Term: The term of the awarded Contract is a one (1) year term, renewable annually upon mutual written 
agreement for a maximum term not to exceed three (3) years.  There shall be no change in the terms of 
the contract during the original contract term, or any renewal term thereafter, unless mutually agreed 
upon in writing and in accordance with the City of Bentonville Purchasing and Compliance Policy and 
applicable laws. 

18. Insurance: Provider may be required to maintain insurance and provide proof of such. Provider is 
responsible for maintaining insurance for themselves, their employees or independent contractors, as 
applicable and as required by law, such as Workers Compensation.  

19. Criminal Background Checks: The awarded Proposer and any employee or representative of the awarded 
proposal who will be performing work under the awarded contract may be subject to a criminal 
background check, to be administered by the City of Bentonville. 

20. Credit Report: The awarded Proposer may be subject to a credit check, performed by the City of 
Bentonville. 
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21. Timeline: The City intends to award the contract at the September 23, 2025 Council Meeting, however this 
date is subject to change, an estimate, and is not guaranteed.  

22. Investigation: It shall be the responsibility of the Proposer to make any and all investigations necessary to 
become thoroughly informed of what is required and specified in the Proposal. No plea of ignorance by the 
Proposer of conditions that exist or may hereafter exist as a result of failure or omission on the part of the 
Proposer to make necessary examinations and investigations will be accepted as a basis for varying the 
requirements of the City of the compensation to the Proposer or performance of the Contract.  
 
Each Proposer submitting a Proposal is responsible for examining the complete Proposal package and any 
Addenda, and is responsible for informing itself of all of the conditions that might in any way affect the cost 
of the performance of any work or requirements related to the work described herein. Failure to do so will 
be at the sole risk of the Proposer.   
 

23. Proposer Qualifications: The City reserves the right to award Contract to the highest rated Proposer, as 
determined through Proposal evaluation and the evaluation criteria, who furnishes evidence satisfactory to 
the City that Proposer has the necessary abilities, experience, equipment, and financial and physical 
resources available to fulfill the conditions of the contract and execute the work.  
 
In determining the responsibility of any Proposer, the City reserves the right and may take into account other 
factors in addition to financial responsibility, such as past records of its or other entities transactions with 
the Proposer, experience, ability to complete performance within the necessary time limits, and other 
pertinent considerations such as, but not limited to, reliability, reputation, competency, skill, efficiency, 
facilities and resources. The Proposal will be awarded in the City’s best interests based on these and other 
legally-allowable considerations.  

 
The City reserves the right and may make any investigations deemed necessary to determine the ability of 
the Proposer to perform the work. The Proposer agrees to furnish any information and data requested by 
the City for this purpose.  
 
The City reserves the right to and may require the Proposer to provide proof of its capability to perform the 
work as described and required herein; however, prequalification of the Proposer shall not be required. 
 

24. Cancellation/Rescheduling: The City reserves the right to cancel the whole or any part of the Contract if the 
Contractor fails to perform any of the provisions of the Contract or fails to pick up material as specified. The 
Contractor will not be liable to perform if situations arise by reason of strikes, acts of God or public enemy, 
acts of the City, fires or floods.  
 

25. Taxes and Other Costs: The Proposer is responsible, and the City expects Proposer, to pay all 
relevant/applicable taxes (including City, State and Federal) and all other costs associated with doing 
business.  
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26. Copyrights: By submitting a Proposal, the Proposer certifies that no products offered to the City infringe 
upon any copyrights and furthermore that Proposer owns all rights to the products or owns the right to 
sell (and/or resale) the products provided under the awarded Contract. The awarded Proposer(s) shall 
solely responsible for any copyright infringement or any other recourse sought against them for the sale or 
use of any products or graphics provided under the Contract.  
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Contractor/Vendor Disclosure  

________________________________________ 

THIS DOCUMENT MUST BE COMPLETED AND INCLUDED IN ANY SUBMISSION  

 

Company Name: ________________________________________  

Identify each employee of the City Of Bentonville to whom you, any of your 
Employees owning more than 5% interest in your Company, or are a  
Director/Executive/Decision Maker of your Company are immediately related.   
 
Immediate Relation includes:  
• Spouse/Domestic Partner    
• Parents-Natural or Legal/Step/In Laws 
• Children/Step, Siblings-Whole/Half/Step/ In Laws 
• Grandchildren/Step, Great Grandchildren. 
__________________________________________________________  

__________________________________________________________  

__________________________________________________________   

__________________________________________________________   

OR  

Check this box if there are no applicable relationships to disclose.   

Failure to disclose shall be considered a material breach and grounds for immediate termination of this 
contract/agreement.  Note:  Any change in circumstances resulting in a conflict or appearance of a 
conflict shall be reported within 30 days of change of circumstance.  

 

 _____   Initials 
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APPENDIX B 
NON-COLLUSION AFFIDAVIT 
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NON-COLLUSION AFFIDAVIT 
PROPOSAL INVALID IF THIS AFFIDAVIT IS NOT SIGNED AND NOTARIZED AND SUBMITTED WITH THE PROPOSAL  

___________________________________________________________________ 

State of ______________________________ 

County of ___________________________ 

I __________________________________________________ (Printed Name of Authorized Representative/Agent) of lawful 
age, being first duly sworn, on oath says that: 

1.They are the duly authorized representative/agent of the Proposer and/or contractor submitting the Sealed Proposal 
and/or procuring the contract which is attached to this statement, for the purpose of certifying the facts pertaining to the 
existence of collusion among Proposers and between Proposers and City officials or employees, as well as, facts pertaining to 
the giving or offering of things of value to government personnel in return for special consideration in the letting of any 
contract pursuant to the Invitation for Proposals to which this statement is attached;  

2. They are fully aware of the facts and circumstances surrounding the making of the Proposal and/or the procurement of the 
contract to which this statement is attached and have been personally and directly involved in the proceedings leading to the 
submission of such Proposals;  

3. Neither the Proposer/contractor nor anyone subject to the Proposer/contractor’s direction or control has been a party; 

a. to any collusion among Proposers in restraint of freedom of competition by agreement to proposal at a fixed rate 
or to refrain from submitting;  

b. to any collusion with any City official or employee as to quantity, quality or price in the prospective contract, or as 
to any other terms of such prospective contract, nor  

c. in any discussions between Proposers and any City official concerning exchange of money or other thing of value 
for special consideration in the letting of a contract;  

d. to paying, giving, donating or agreeing to pay, give or donate to any officer or employee of the City of Bentonville, 
any money or other thing of value, either directly or indirectly, in procuring the contract to which their statement is 
attached. 

To be completed by Company (Authorized Representative/Agent):  

Signature of Authorized Representative/Agent: __________________________________________  

Title (of Authorized Representative/Agent): _____________________________________________ 

To be completed by Notary (include Seal): 

Subscribed and sworn before me this: __________________day of _____________________________, 20______ 

Notary Public Signature: ______________________________________My commission expires: ________________ 

Seal: 
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CITY OF BENTONVILLE, ARKANSAS 
PURCHASING AND COMPLIANCE DEPARTMENT  

2ND FLOOR ADMINISTRATIVE SERVICES BUILDING  
1000 SW 14TH ST  

BENTONVILLE, ARKANSAS  72712 
 

 

 
 
 
 
 
 

APPENDIX C 
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RFP-25-65 PROJECT MANAGEMENT SOFTWARE AGREEMENT, CITY OF BENTONVILLE, ARKANSAS 

Page 7 of 7 

APPENDIX D 

RFP-25-65 Evaluation 
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RESOLUTION NO. __________ 
 
A RESOLUTION AUTHORIZING THE MAYOR AND CITY CLERK TO ENTER INTO 

AN AGREEMENT WITH PROCORE IN THE AMOUNT OF FIVE-HUNDRED 
ELEVEN THOUSAND TWO-HUNDRED EIGHTEEN DOLLARS AND EIGHTY 

CENTS ($511,218.80) FOR THE PURCHASE OF PROJECT MANAGEMENT 
SOFTWARE; AND FOR OTHER PURPOSES. 

  
 WHEREAS, the Bentonville Water Utilities (Sewer Rehab) Department needs to purchase 
Capital Improvement Project Management Software.  
 
 WHEREAS, this agreement would allow the use of the software with a total construction 
value of $300 million to be used over the three-year contract.   
 
 WHEREAS, no budget adjustment is necessary. 
 

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY 
OF BENTONVILLE, ARKANSAS THAT: 
 

Section 1: The Mayor and City Clerk are authorized to enter into an agreement with Procore 
for Project Management Software in an amount not to exceed Five-Hundred Eleven Thousand 
Two-Hundred Eighteen Dollars and Eighty Cents ($511,218.80).   

 
Section 2 - Severability Provision: If any part of this Resolution is held invalid, the remainder 

of this Resolution shall continue in effect as if such invalid portion never existed; and 
 

Section 3 - Repeal of Conflicting Provisions: All Ordinances, Resolutions, or Orders of the 
City Council, or parts of the same, in conflict with this Resolution are repealed to the extent of 
such conflict. 

 
PASSED and APPROVED this _____ day of _______________, 2026. 

       APPROVED: 
 
 
       _________________________________ 
       STEPHANIE ORMAN, MAYOR 
 
 
ATTEST: 
 
 
_____________________________________ 
MALORIE MARRS, CITY CLERK 
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Consent Agenda Item  

 

For the City Council meeting on January 27, 2026  

 
 
Details  
Property Line Adjustment: West 1/2 of Lot 4 and East 1/2 of Lot 5, Block 1, Lincoln and Rice 
Addition, Creating Lot 18, Block 1, Lincoln and Rice Addition. 612 Northeast 2nd Street, 
PLA25-0037. 
 
A Property Line Adjustment of West 1/2 of Lot 4 and East 1/2 of Lot 5, Block 1, Lincoln and Rice Addition, 
Creating Lot 18, Block 1, Lincoln and Rice Addition. The plat is dedicating a 15-foot-wide utility easement 
along Northeast 2nd Street. 
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ORDINANCE NO. ___________ 
 

AN ORDINANCE ACCEPTING A PROPERTY LINE ADJUSTMENT OF WEST 1/2 OF 
LOT 4 AND EAST 1/2 OF LOT 5, BLOCK 1, LINCOLN AND RICE ADDITION 

CREATING NEW LOT 18, BLOCK 1 OF LINCOLN AND RICE ADDITION TO THE 
CITY OF BENTONVILLE, ARKANSAS; AND FOR OTHER PURPOSES. 

(PROJECT NUMBER: PLA25-0037) 
 

 WHEREAS, pursuant to the provisions of the Land Development Code of the Bentonville Municipal Code, 
the property line adjustment of  WEST 1/2 OF LOT 4 AND EAST 1/2 OF LOT 5, BLOCK 1, LINCOLN AND 
RICE ADDITION creating new LOT 18, BLOCK 1 OF LINCOLN AND RICE ADDITION to the City of 
Bentonville, Benton County, Arkansas was submitted to the Bentonville Planning Commission on January 20, 2026; 

WHEREAS, said property line adjustment is attached hereto as Exhibit “A”;  
WHEREAS, the Bentonville Planning Commission considered said property line adjustment on the date 

stated and at other times, and voted to recommend the approval of said property line adjustment to the City Council; 
and 
 WHEREAS, the property line adjustment of real property as described herein has been submitted to the 
City Council for the City of Bentonville, and after consideration and deliberation, said Council is of the opinion 
that said property line adjustment should be approved. 

NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL FOR THE CITY OF 
BENTONVILLE, ARKANSAS:  
 Section 1: That the property line adjustment of WEST 1/2 OF LOT 4 AND EAST 1/2 OF LOT 5, BLOCK 
1, LINCOLN AND RICE ADDITION creating new LOT 18, BLOCK 1 OF LINCOLN AND RICE ADDITION 
to the City of Bentonville, Arkansas, should be and the same is hereby accepted and approved for all purposes; 
 Section 2: That the Mayor and City Clerk be and are hereby authorized and directed to evidence the 
acceptance of said property line adjustment by certifying said acceptance on the approved property line adjustment; 

Section 3 - Severability Provision: If any part of this Ordinance is held invalid, the remainder of this 
Ordinance shall continue in effect as if such invalid portion never existed; and 

Section 4 - Repeal of Conflicting Provisions: All Ordinances, Resolutions, or Orders of the City Council, 
or parts of the same, in conflict with this Ordinance are repealed to the extent of such conflict. 

PASSED AND APPROVED this_______ day of __________________, 2026. 

APPROVED: 

 
       _____________________________ 
       Stephanie Orman, Mayor 
ATTEST: 
        
 
______________________________  
Malorie Marrs, City Clerk 
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Consent Agenda Item  

 

For the City Council meeting on January 27, 2026  

 
 
Details  
Lot Split: Parcel Number 01-07964-060, Creating Lots 1 and 2 of Danielle's Place. 612 5927 
SW Barron Rd, LS25-0037. 
 
A Lot Split of Parcel Number 01-07964-060, Creating Lots 1 and 2 of Danielle's Place. The plat is dedicating 
a total of 1.65 acres along SW Barron Rd and SW Regional Airport Blvd. 
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ORDINANCE NO.______________ 

AN ORDINANCE ACCEPTING A LOT SPLIT OF PARCEL NUMBER 01-07964-060 

CREATING NEW LOTS 1 AND 2 OF DANIELLE'S PLACE TO THE CITY OF 

BENTONVILLE, ARKANSAS; AND FOR OTHER PURPOSES. 

(PROJECT NUMBER: LS25-0037) 

 WHEREAS, pursuant to the provisions of the Land Development Code of the Bentonville Municipal Code, 

the lot split of PARCEL NUMBER 01-07964-060 creating new LOTS 1 AND 2 OF DANIELLE'S PLACE to the 

City of Bentonville, Benton County, Arkansas, was submitted to the Bentonville Planning Commission on January 

20, 2026;  

 WHEREAS, said lot split is attached hereto as Exhibit “A”; 

 WHEREAS, the Bentonville Planning Commission considered said lot split on the date stated, and at other 

times, and voted to recommend the approval of said lot split to the City Council; and 

 WHEREAS, the lot split of real property as described herein has been submitted to the City Council of the 

City of Bentonville and, after consideration and deliberation, said Council is of the opinion that said lot split should 

be approved. 

 NOW, THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL FOR THE CITY OF 

BENTONVILLE, ARKANSAS: 

 Section 1: That the lot split of PARCEL NUMBER 01-07964-060 creating new LOTS 1 AND 2 OF 

DANIELLE'S PLACE to the City of Bentonville, Arkansas, should be and the same is hereby accepted and 

approved for all purposes; 

 Section 2: That the Mayor and City Clerk be and are hereby authorized and directed to evidence the 

acceptance of said lot split by certifying said acceptance on the approved lot split; 

Section 3 - Severability Provision: If any part of this Ordinance is held invalid, the remainder of this 
Ordinance shall continue in effect as if such invalid portion never existed; and 

Section 4 - Repeal of Conflicting Provisions: All Ordinances, Resolutions, or Orders of the City Council, 
or parts of the same, in conflict with this Ordinance are repealed to the extent of such conflict. 

PASSED AND APPROVED this_______ day of _________________, 2026. 

       APPROVED: 
 
 
       ___________________________ 
ATTEST:       Stephanie Orman, Mayor 
        
 
_____________________________ 
Malorie Marrs, City Clerk 
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	Phone: 479.271.6813
	Email: dwright@bentonvillear.com
	Title Recommendation  Justification: Little Sugar Creek Follow Up 
	Action Recommendation  Justification: Informational Presentation regarding Little Sugar Creek Dam Removal and Stream Restoration Project.  
	Additional Comments for Consideration Optional: 
	Council Meeting Date: 1/27/2026
	Name: David Wright
	Deparment(s): Parks and Recreation 
	Amount for Approval: 
	Account Description 2: 
	Account Description 3: 
	Account Description 4: 
	Expense 1: 
	Expense 2: 
	Expense 3: 
	Expense 4: 
	Budget Impact Notes for Consideration (Optional): 
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	Bid Award: Off
	Budget Adjustment: Off
	Enter into an Agreement: Off
	Waiver of Bid: Off
	Change Order: Yes
	Emergency Clause: Off
	Ordinance: Off
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	Budgeted-Other Check: Off
	Budgeted-Other Text: 
	Account Description 1: 
	Account Number Org/Obj 4: 
	Account Number Org/Obj 3: 
	Account Number Org/Obj 2: 
	Account Number Org/Obj 1: 
	Revenue 1: 
	Revenue 2: 
	Revenue 3: 
	Revenue 4: 
	General Fund: Off
	Utility Fund: Off
	Street Fund: Off
	Other-Fund Impacted-Check: Off
	Other-Fund Impacted-Text: 
	Resolution: Off
	Appointment: Off
	Phone1: 479-271-3140
	Email1: bthompson@bentonvillear.com 
	Title Recommendation  Justification1:  Bentonville Water Utilities Overarching Capital Improvement Plan (CIP) Presentation
	Action Recommendation  Justification1: The Bentonville Water Utilities Overarching Capital Improvement Plan (CIP) will provide a long-term growth and replacement plan with associated costs for all utility infrastructure and assets. Development of the Overarching CIP is funded by a 2024 Wastewater Improvement Grant. No additional budget action is required at this time. 
	Additional Comments for Consideration Optional1: This item is presented to council as informational and for discussion. 
	Council Meeting Date1: 01/27/2026
	Name1: Beau Thompson
	Deparment(s)1: Water Utilities - Sewer Rehab
	Amount for Approval1: 
	Account Description 21: 
	Account Description 31: 
	Account Description 41: 
	Expense 11: 
	Expense 21: 
	Expense 31: 
	Expense 41: 
	Budget Impact Notes for Consideration (Optional)1: 
	Informational1: Yes
	Recognizing Funds1: Off
	Bid Award1: Off
	Budget Adjustment1: Off
	Enter into an Agreement1: Off
	Waiver of Bid1: Off
	Change Order1: Off
	Emergency Clause1: Off
	Ordinance1: Off
	Resolution1: Off
	Informational (2)1: Yes
	Budgeted-Yes1: Off
	Budgeted-No1: Off
	Budgeted-No Cost1: Yes
	Budgeted-Other Check1: Off
	Budgeted-Other Text1: 
	Account Description 11: 
	Account Number Org/Obj 41: 
	Account Number Org/Obj 31: 
	Account Number Org/Obj 21: 
	Account Number Org/Obj 11: 
	Revenue 11: 
	Revenue 21: 
	Revenue 31: 
	Revenue 41: 
	General Fund1: Off
	Utility Fund1: Off
	Street Fund1: Off
	Other-Fund Impacted-Check1: Off
	Other-Fund Impacted-Text1: 
	Phone2: 479-271-3170
	Email2: ray.shastid@bentonville.arkansas.gov
	Title Recommendation  Justification2: Ordinance for a Waiver of Bid to Purchase Police Uniforms and Equipment from Galls, LLC
	Action Recommendation  Justification2: Ordinance authorizing the Mayor and City Clerk to enter into an agreement with Galls, LLC

in Springdale, Arkansas, for the purchase of police uniforms and equipment, and waiving the

requirement for competitive bidding. No budget adjustment is needed.
	Additional Comments for Consideration Optional2: Factors such as new employees, employment turnover, and general wear and tear, determine the actual yearly expense related to uniforms and replacements. Being located in Springdale, this provider promotes safety and convenience by allowing local, timely and cost effective uniform measuring, fitting, alterations, and availability; thereby necessitating bid waiver.
	Council Meeting Date2: 01/27/2026
	Name2: Ray Shastid
	Deparment(s)2: Police
	Amount for Approval2: 154,500.00
	Account Description 22: 
	Account Description 32: 
	Account Description 42: 
	Expense 12: 
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	Expense 32: 
	Expense 42: 
	Budget Impact Notes for Consideration (Optional)2: 
	Informational2: Off
	Recognizing Funds2: Off
	Bid Award2: Off
	Budget Adjustment2: Off
	Enter into an Agreement2: Off
	Waiver of Bid2: Yes
	Change Order2: Off
	Emergency Clause2: Off
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	Informational (2)2: Off
	Budgeted-Yes2: Yes
	Budgeted-No2: Off
	Budgeted-No Cost2: Off
	Budgeted-Other Check2: Off
	Budgeted-Other Text2: 
	Account Description 12: 
	Account Number Org/Obj 42: 
	Account Number Org/Obj 32: 
	Account Number Org/Obj 22: 
	Account Number Org/Obj 12: 
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	Revenue 22: 
	Revenue 32: 
	Revenue 42: 
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	Utility Fund2: Off
	Street Fund2: Off
	Other-Fund Impacted-Check2: Off
	Other-Fund Impacted-Text2: 
	Phone3: 479-271-3170
	Email3: ray.shastid@bentonville.arkansas.gov
	Title Recommendation  Justification3: Ordinance for a Waiver of Bid to Purchase Ten (10) Police Department Vehicles with Upfitting
	Action Recommendation  Justification3: An Ordinance authorizing an agreement with Superior Automotive Group, and competitive bid waiver, to purchase five (5) Chevrolet Tahoes PPV 2WD and five (5) Dodge Durango PPV AWD police vehicles as equipped with upfitting. No budget adjustment is needed.
	Additional Comments for Consideration Optional3: This waiver of competitive bidding would streamline the upfitting process of police vehicles purchased at State bid pricing and also adhere to spending requirements.  The waiver would also result in a "warranty in service date" to begin when the completed vehicle is delivered and ready for service, extending the city's effective warranty of each vehicle. Having the equipment installed by the dealer will also protect the manufacturer's warranty of each vehicle and offer an installation warranty for the life of the vehicle.  See attached equipment list and pricing.
	Council Meeting Date3: 01/27/2026
	Name3: Ray Shastid
	Deparment(s)3: Police
	Amount for Approval3: 800,000.00
	Account Description 23: 
	Account Description 33: 
	Account Description 43: 
	Expense 13: 
	Expense 23: 
	Expense 33: 
	Expense 43: 
	Budget Impact Notes for Consideration (Optional)3: 
	Informational3: Off
	Recognizing Funds3: Off
	Bid Award3: Off
	Budget Adjustment3: Off
	Enter into an Agreement3: Off
	Waiver of Bid3: Yes
	Change Order3: Off
	Emergency Clause3: Off
	Ordinance3: Yes
	Resolution3: Off
	Informational (2)3: Off
	Budgeted-Yes3: Yes
	Budgeted-No3: Off
	Budgeted-No Cost3: Off
	Budgeted-Other Check3: Off
	Budgeted-Other Text3: 
	Account Description 13: 
	Account Number Org/Obj 43: 
	Account Number Org/Obj 33: 
	Account Number Org/Obj 23: 
	Account Number Org/Obj 13: 
	Revenue 13: 
	Revenue 23: 
	Revenue 33: 
	Revenue 43: 
	General Fund3: Off
	Utility Fund3: Off
	Street Fund3: Off
	Other-Fund Impacted-Check3: Off
	Other-Fund Impacted-Text3: 
	Phone4: (479) 271-2151
	Email4: csharp@bentonvillear.com
	Title Recommendation  Justification4: Ordinance Requesting a Waiver of Bid for Medical Supplies for Paramedic Ambulances
	Action Recommendation  Justification4: Ordinance Requesting a Waiver of Bid for various purchases of medical supplies and medications for the ambulance service from the vendors listed below.  No budget adjustment is needed.   
	Additional Comments for Consideration Optional4: The Fire Department will get three quotes, to comply with the purchasing policy, not to exceed the approved budgeted amount of $125,000.00.

An emergency clause is needed to keep the medical supplies stocked for the Ambulances. 
	Council Meeting Date4: 1.27.2026
	Name4: Curtis Sharp
	Deparment(s)4: Fire
	Amount for Approval4: 125,000.00
	Account Description 24: 
	Account Description 34: 
	Account Description 44: 
	Expense 14: 
	Expense 24: 
	Expense 34: 
	Expense 44: 
	Budget Impact Notes for Consideration (Optional)4: 102020-42090  Other Operating Supplies (Paramedic Supplies) $125,000.00
	Informational4: Off
	Recognizing Funds4: Off
	Bid Award4: Off
	Budget Adjustment4: Off
	Enter into an Agreement4: Off
	Waiver of Bid4: Yes
	Change Order4: Off
	Emergency Clause4: Yes
	Ordinance4: Yes
	Resolution4: Off
	Informational (2)4: Off
	Budgeted-Yes4: Yes
	Budgeted-No4: Off
	Budgeted-No Cost4: Off
	Budgeted-Other Check4: Off
	Budgeted-Other Text4: 
	Account Description 14: 
	Account Number Org/Obj 44: 
	Account Number Org/Obj 34: 
	Account Number Org/Obj 24: 
	Account Number Org/Obj 14: 
	Revenue 14: 
	Revenue 24: 
	Revenue 34: 
	Revenue 44: 
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	Utility Fund4: Off
	Street Fund4: Off
	Other-Fund Impacted-Check4: Off
	Other-Fund Impacted-Text4: 
	Phone5: (479) 271-3151
	Email5: kboydston@bentonvillear.com
	Title Recommendation  Justification5: Ordinance Requesting a Waiver of Bid for a Rigaku Icon-X, Raman Analyzer
	Action Recommendation  Justification5: Approval of an Ordinance to waive competitive bidding for a Rigaku Icon-X, Raman analyzer for liquid and solid identification.  No budget adjustment is needed.

	Additional Comments for Consideration Optional5: FarrWest is the sole source supplier of Rigaku Devices in 27 states that include Arkansas. The unit is also available under the Buyboard Cooperative pricing contract #769-25. This unit replaces the Haz-Mat ID purchased in 2012 and no longer supported by the manufacturer. 
	Council Meeting Date5: January 27, 2026
	Name5: Shawn Lanier
	Deparment(s)5: Fire
	Amount for Approval5: 67,128.98
	Account Description 25: 
	Account Description 35: 
	Account Description 45: 
	Expense 15: 
	Expense 25: 
	Expense 35: 
	Expense 45: 
	Budget Impact Notes for Consideration (Optional)5: Fire - 102020-47410
	Informational5: Off
	Recognizing Funds5: Off
	Bid Award5: Off
	Budget Adjustment5: Off
	Enter into an Agreement5: Off
	Waiver of Bid5: Yes
	Change Order5: Off
	Emergency Clause5: Off
	Ordinance5: Yes
	Resolution5: Off
	Informational (2)5: Off
	Budgeted-Yes5: Yes
	Budgeted-No5: Off
	Budgeted-No Cost5: Off
	Budgeted-Other Check5: Off
	Budgeted-Other Text5: 
	Account Description 15: 
	Account Number Org/Obj 45: 
	Account Number Org/Obj 35: 
	Account Number Org/Obj 25: 
	Account Number Org/Obj 15: 
	Revenue 15: 
	Revenue 25: 
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	Utility Fund5: Off
	Street Fund5: Off
	Other-Fund Impacted-Check5: Off
	Other-Fund Impacted-Text5: 
	Phone6: (479) 271-3151
	Email6: kboydston@bentonvillear.com
	Title Recommendation  Justification6: Ordinance Requesting a Waiver of Bid for Heavy Rescue Stabilization Equipment
	Action Recommendation  Justification6: Approval of an Ordinance to waive competitive bidding to purchase Res-Q Jack Heavy Rescue Stabilization Equipment from Dixie Rescue Solutions.  No budget adjustment is needed.
	Additional Comments for Consideration Optional6: Dixie Rescue Solutions is the sole source for Res-Q Jack equipment in Arkansas based upon the manufacturer's trade and sales practice.  The purchase of these items will be through Dixie Rescue Solutions in Bryant, AR. This equipment is designed for heavy rescue extrication and stabilization. 
	Council Meeting Date6: January 27, 2026
	Name6: Jon Yeager
	Deparment(s)6: Fire
	Amount for Approval6: 45,995.48
	Account Description 26: 
	Account Description 36: 
	Account Description 46: 
	Expense 16: 
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	Expense 46: 
	Budget Impact Notes for Consideration (Optional)6: Fire - 102020-47410
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	Emergency Clause6: Off
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	Budgeted-Other Text6: 
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	Account Number Org/Obj 36: 
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	Account Number Org/Obj 16: 
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	Revenue 36: 
	Revenue 46: 
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	Utility Fund6: Off
	Street Fund6: Off
	Other-Fund Impacted-Check6: Off
	Other-Fund Impacted-Text6: 
	Phone7: 479.418.8653
	Email7: jstacey@bentonvillear.com
	Title Recommendation  Justification7: Resolution Approving a Change Order Authorizing An Amended Agreement with GTS, Inc.
	Action Recommendation  Justification7: Change Order, in the amount of $11,214.81, to GTS,Inc. for additional geotechnical services at the Bentonville Adult Recreation Center.  No budget adjustment is needed.
	Additional Comments for Consideration Optional7: This change order is fully funded by a grant from the Townbranch Foundation. This firm was selected following the City's Purchasing Policy for professional services.  
	Council Meeting Date7: 1/27/2026
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	Amount for Approval7: 11,214.81
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	Title Recommendation  Justification8: Resolution Approving Purchase of Furniture, Shelving & Lockers for New Parks Maintenance Facility
	Action Recommendation  Justification8: Resolution authorizing the Mayor to enter into an agreement with Moser, in the amount of $175,019.66, for the purchase of furniture, shelving, and lockers for the New Parks Maintenance Building through the TIPS Contract ID #240301.  No budget adjustment is needed.
	Additional Comments for Consideration Optional8: This is a 2026 budgeted item. The acquisition of furniture, shelving, and lockers is a critical step in ensuring a smooth and efficient transition into our new shop facility. These additions will provide the necessary infrastructure to properly organize, secure, and manage our equipment and assets, allowing staff to operate effectively from the outset. 
	Council Meeting Date8: 01/27/2026
	Name8: Creek Wenger
	Deparment(s)8: Parks and Recreation
	Amount for Approval8: 175,019.66
	Account Description 28: 
	Account Description 38: 
	Account Description 48: 
	Expense 18: 
	Expense 28: 
	Expense 38: 
	Expense 48: 
	Budget Impact Notes for Consideration (Optional)8: 
	Informational8: Off
	Recognizing Funds8: Off
	Bid Award8: Off
	Budget Adjustment8: Off
	Enter into an Agreement8: Yes
	Waiver of Bid8: Off
	Change Order8: Off
	Emergency Clause8: Off
	Ordinance8: Off
	Resolution8: Yes
	Informational (2)8: Off
	Budgeted-Yes8: Yes
	Budgeted-No8: Off
	Budgeted-No Cost8: Off
	Budgeted-Other Check8: Off
	Budgeted-Other Text8: 
	Account Description 18: 
	Account Number Org/Obj 48: 
	Account Number Org/Obj 38: 
	Account Number Org/Obj 28: 
	Account Number Org/Obj 18: 
	Revenue 18: 
	Revenue 28: 
	Revenue 38: 
	Revenue 48: 
	General Fund8: Off
	Utility Fund8: Off
	Street Fund8: Off
	Other-Fund Impacted-Check8: Off
	Other-Fund Impacted-Text8: 
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	Email9: cwenger@bentonvillear.com
	Title Recommendation  Justification9: Resolution to Enter into an Agreement with P & K Equipment to Purchase a Terrain Cut Mower
	Action Recommendation  Justification9: Resolution authorizing the Mayor to enter into an agreement with P&K Equipment, in the amount of $101,922.62, to purchase one (1) John Deere 9009A Terrain Cut mower for the Parks and Recreation Maintenance. This mower was priced using Sourcewell Contract #112624-DAC. This is a budgeted item.  No budget adjustment is needed.
	Additional Comments for Consideration Optional9:  
	Council Meeting Date9: 1/27/2026
	Name9: Creek Wenger- Maintenance Manager 
	Deparment(s)9: Parks and Recreation 
	Amount for Approval9: 101,922.62
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	Email10: dweese@bentonvillear.com
	Title Recommendation  Justification10: Ordinance Approving 2026 Public Transit Agreement with Ozark Regional Transit Service
	Action Recommendation  Justification10: Ordinance allowing the approval of an agreement with Ozark Regional Transit Service in the amount of $700,327.00 to provide transit service to Bentonville citizens for the 2026 calendar year and waiving the requirement of competitive bidding.  No budget adjustment is needed.
	Additional Comments for Consideration Optional10: Exhibit A will be adjusted during the 1st quarter as bus stop locations are finalized through discussion between ORT and the City Council.
	Council Meeting Date10: 1/27/2026
	Name10: Dan Weese
	Deparment(s)10: Transportation/ Street
	Amount for Approval10: 700,327.00
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	Email11: pnewbill@bentonvillear.com
	Title Recommendation  Justification11: Resolution Accepting Offer of Financial Assistance from Arkansas Department of Agriculture
	Action Recommendation  Justification11: Staff is requesting approval of a resolution authorizing the Mayor & City Clerk to accept an offer of financial assistance from Arkansas Department of Agriculture in the form of a loan in the amount up to  $8,733,449.00, and a loan with principal forgiveness in the amount of up to $887,911.00, from the Drinking Water State Revolving Loan fund.  These funds are to be used for the 48" supply water transmission project or Water Master Plan Project 1. No budget adjustment is needed.
	Additional Comments for Consideration Optional11: This is not the final document or the final terms of the loan, but the initial acceptance certification to proceed.  Borrowing rate and loan terms will be set at the time of loan closing.  Anticipated term is 20 years at 4% per annum combined rate associated with the $8,733,449.00.  Terms will be contingent on full closing including first disbursement on or before January 31, 2027. 
	Council Meeting Date11: 01/27/2026
	Name11: Preston Newbill
	Deparment(s)11: Water Department
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	Email12: nhenry@bentonvillear.com
	Title Recommendation  Justification12: Meeting Procedures Resolution
	Action Recommendation  Justification12: Amended Resolution for meeting procedures.  No budget adjustment is needed.
	Additional Comments for Consideration Optional12: 
	Council Meeting Date12: 1/27/2026
	Name12: Nick Henry
	Deparment(s)12: City Council
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	Email13: tmatlock@bentonvillear.com
	Title Recommendation  Justification13: Resolution to Award IFB-25-84 for Water Main Repair Materials
	Action Recommendation  Justification13: Resolution awarding Bid IFB-25-84 to NW Arkansas Winwater and Consolidated Pipe in a total amount of $89,196.00 for Water Main Repair Materials.  Utility Board approved 4-0.  No budget adjustment is needed.
	Additional Comments for Consideration Optional13: Lowest bidders:
NW Arkansas Winwater in the amount of $67,716.00
Consolidated Pipe in the amount of $21,480.00
*Consolidated Pipe won line item #2 due to lead time of 4-6 weeks vs. 12-18 weeks

	Council Meeting Date13: 1/27/2026
	Name13: Travis Matlock
	Deparment(s)13: Inventory Warehouse
	Amount for Approval13: 89,196.00
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	Title Recommendation  Justification14: Resolution to Enter into Agreement with Procore for Project Management Software
	Action Recommendation  Justification14: Resolution authorizing the Mayor and City Clerk to enter into an agreement with Procore for Capital Improvement Project Management Software as a result of their submission to the City's Request for Proposal (RFP)-25-65. This will be a three-year contract totaling $511,218.80 which includes a one time implementation fee of $49,250.00. This agreement provides the use of the software with a total construction value of $300 million to be used over the three-year contract.  Utility Board approved 5-0.  No budget adjustment is needed.
	Additional Comments for Consideration Optional14: This Project Management Software will be funded by the 2024 Wastewater Improvement Grant. No budget adjustment required. Procore was selected following the City's standard RFP solicitation and selection process.

	Council Meeting Date14: 1/27/2026
	Name14: Beau Thompson
	Deparment(s)14: Water Utilities ( Sewer Rehab)
	Amount for Approval14: 511,218.80
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